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Product offering via GCloud 15 Framework:

Airbox Systems applications will be available for purchase via the GCloud 15 Framework agreement, including
MOSAIC, ACANS, Mission Control, TrackApp and ResilienceDirect.

The price per licence for applications available for purchase under the Framework will be determined based
on agreed user numbers and services to be provided. Our pricing overview and discount table has been
provided below.

Airbox Systems will provide a formal quotation to each customer with a complete breakdown of all agreed
costs and services that will be provided under the contract.

Standard purchases under the framework agreement will include the following (unless otherwise agreed

within a formal quote from Airbox):

e Standard mapping and charts.

Remote train-the-trainer package unless otherwise agreed in writing by Airbox.

Software support package via a managed service.

Account Manager(s) and a support team.

Standard UK office hours helpdesk support service between the hours of 09:00 and 17:00, Monday to

Friday.

e Out of hours emergency support in line with out of hours process which defines the prioritisation of
gueries and resolution times based on this.

e Establish dedicated secure Cloud Server.

e Manage all server-side functionality with a minimum of monthly security patching (or as required),
software updates to cover iOS, Android & Windows.

e Astandard allowance for GIS schematics and overlays.

Pricing overview

Product Price per annum (excl VAT)

MQOSAIC £1,000 per licence

ACANS £1,500 per licence

Mission Control £1,000 per licence

TrackApp £275 per licence

ResilienceDirect £705,882 per call-off contract (per annum)

Discount on standard pricing

The table below outlines minimum discount percentages against the annual value of a call-off contract.

Contract value (excl VAT) Discount percentage
Less than £250,000 0.00%

£250,000 - £500,000 10.00%

£500,001 - £1,000,000 15.00%

£1,000,001 - £2,500,000 20.00%

Over £2,500,001 25.00%
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