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Service Pricing  

Part Number Description Unit Price 

Cisco ThousandEyes Subscription  
 

TE-UNITS Cisco ThousandEyes - ThousandEyes Unit 
 

£0.85 per month 

TE-USERS Cisco ThousandEyes - End User Monitoring Advantage per user  
 

£14.60 per month 

TE-USERS-ES Cisco ThousandEyes - End User Monitoring Essentials per user 
 

£6.00 per month 

TE-INSIGHTS Cisco ThousandEyes - Internet Insights - per package 
 

£2,775.00 per month 

TE-DEVICES Cisco ThousandEyes - Device Agent Licence – per device 
 

£5.00 per month 

TE-CLOUD-ADV Cisco ThousandEyes - Cloud Insights Advantage – per instance 
 

£12,000.00 per month 

SVS-TE-SUP-B Cisco ThousandEyes Basic Support 
 

£0.00 per month 

Internet Insights  
 

ASF-CORE-TE-INSGHT Cisco ThousandEyes Implementation Service for Insights 
 

£5,217.19 per month 

Technical Services   

SVS-TE-ACCTCHK Account Check Advisory Service support 
 

£383.33 per month  
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SVS-TE-5HR Advisory Service Support (5 hours) 
 

£239.58   

SVS-TE-TAM-5WK Technical Account Manager 1/8 support (5 hours a week)  - 5 Weeks 
 

£7,666.67 

SVS-TE-TAM-10WK Technical Account Manager 1/4 support (10 hours a week) – 10 Weeks  
 

£15,333.33 

SVS-TE-TAM-20WK Technical Account Manager 1/2 support (20 hours a week) – 20 Weeks  
 

£28,750.00 

Professional Services  

Item Description Day Rate  

Cinos Professional Services 

Regular Hours: 08:00 – 18:00 
Monday to Friday excl. Bank 

Holidays  

OOH: All other times.  

 

 

Lead Consultant Architect  £1600.00 

Solution Architect £1200.00 

Solution Architect OOH £1800.00 

Provisioning Engineer £800.00 

Provisioning Engineer OOH £1200.00 

Project Management £1000.00 

Project Management OOH £1500.00 

Project Coordination £500.00 

Project Coordination OOH £750.00 
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Support and Managed Services  

Item Description Token Cost  

Cinos Support Managed Service 
 

Support Token 
 

£100 per Token  

 

Pricing Commentary  

All potential buyers will be entitled to free of charge business engagement and discovery to understand your requirement, and on completion of 
this engagement, will be provided with a quote in line with your specific requirements. Pricing presented is based on the maximum charges 
applicable, and in the instance of Cinos being invited to a competitive selection process, all Buyers may benefit from additional discounts based 
on their specific requirements.  

If taking the Cisco option, all capital costs within our service may be OPEX optimised through using Cisco Finance.  

For further information please contact bids@cinos.co.uk.  
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