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Frontline Managed IT & Service Desk Support
Managed Item Base Charge P/M Additional OOH Fee Notes / Constraints
Managed Server 107.00£                    Negotiable @ SFIA Rate per Virtual Server
Managed Server Lite 44.00£                       Negotiable @ SFIA Rate per Virtual Server
Managed VDI 40.00£                       N/A per VDI Instance
Managed Backup 35.00£                       Negotiable @ SFIA Rate per Server, excludes backup media
Managed Hypervisor 105.00£                    Negotiable @ SFIA Rate per Hypervisor
Managed IBMi Server 162.00£                    Negotiable @ SFIA Rate per IBM Production LPAR
Managed Service Delivery 234.00£                    Negotiable @ SFIA Rate 30 minutes per week 

Additional time can be added at SFIA rates
Managed Storage 101.00£                    N/A per Storage Device, excludes media
Managed Print 15.00£                       N/A per Printer, excludes printer and consumables
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