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Overview
Northdoor provides clients with visibility into the information they 

need to grow and succeed - securely.

We deliver transformation at scale and speed through AIM (Advise, 

Implement, Manage), our unique, proven and award-winning 

methodology. This approach gives customers clear visibility and 

control of their IT environment and data, enabling them to make 

smarter decisions, accelerated growth, and create real business 

impact.

With over 35 years’ experience, we have an established reputation 

for outstanding customer service, being known across the industry 

for being there for our customers 24*7*365, ensuring that their IT 

systems are always available, secure and delivering value.
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About Northdoor

7 out of 10 of our 
largest clients have 
worked with us for 
over 10 years.

Award winning IT 
consultancy 
specialising in data.

Over 35 years 
experience helping 
clients solve their 
business requirements 
through technology.

Unique ‘AIM’ 
consultancy led 
approach - Advise, 
Implement, Manage.

7 technology 
practices covering 
the ‘data journey’, 
supported by 
Managed Services.

Data-focused across 
three areas - Store IT, 
Protect IT, Use IT.
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Strategic Partnerships 
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Security Partnerships Specialist Partnerships
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Some of our clients…..
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Northdoor’s 7 Solution Service Practices 

01

SQL & 
Business 

Intelligence 

Data 
Analytics 

& AI

02

Cyber and 
Information 

Security 

On-Premise, 
Cloud & 
Hybrid 

Computing

Collaboration & 
Productivity

03

Systems 
& Storage

04 05 06

Application 
Development

07
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All of our practices are underpinned by our Managed Services

Managed Services
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How We Deliver Our Services 

• Early involvement in solution design

• Strong track record in innovative, 

holistic solutions

• Intelligent Design Standards

• Trusted Advisor

• We are an extension of our Client’s IT Team 
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Manage

With Our 
Fully 

Managed 
Services

Advise

With 
Technical & 

Business 
Experts

Implement

Through 
development 

& Project 
Execution

Northdoor’s AIM Methodology
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• Designed and built for organisations that do not 
currently have in-house skills or scale to 
look after both on-premise as well as cloud-
based solutions. 

• We ensure your solutions are: always available, 
always secure, always performant and 
always improving.

• We leverage ITIL standards, Cyber Essentials 
and industry best-practice to deliver exceptional 
client-focused services

• Delivered through our Service Desk, 24*7*365

Managed Service Offerings
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Application 
Line

Application 
Support

Service Line

Time-Based 
Technical 
Support

Manage 
Line

Fully 
Managed 
Services
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Close Out
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7 out of 10 of our 
largest clients have 
worked with us for 
over 10 years.

Award winning IT 
consultancy 
specialising in data.

Over 35 years 
experience helping 
clients solve their 
business requirements 
through technology.

Unique ‘AIM’ 
consultancy led 
approach - Advise, 
Implement, Manage.

7 technology 
practices covering 
the ‘data journey’, 
supported by 
Managed Services.

Data-focused across 
three areas - Store IT, 
Protect IT, Use IT.



Thank You
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