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1. fmfirst® product suite 
Our fmfirst® is a comprehensive facilities management and compliance software suite. The 
applications can be used independently, integrated with each other, or integrated with third-party 
systems, enabling you to build your own comprehensive toolkit. Full details on each of the 
modules and their features can be found in the Service Specification Document.  
 

2. Pricing 
Please note the following for the pricing listed below: 
 

• All prices are ex. VAT. 

• Other licence/device quantities are available. 

• Minimum licence term is 12 months invoiced annually in advance. 

• Longer term contract discounts are available.  

• Discounts available if more than one product is purchased. 

• During user implementation and testing, short term additional licences can be made 
available free of charge.  

  
fmfirst® Estates 
This application is our web-based Computer-Aided Facilities Management (CAFM) system which 
has evolved over many years to support the various and growing requirements of the FM world. 
  

No. of concurrent user licences Price per month 

5 £1,205.00 

 
Optional modules are available at additional cost: 
 

fmfirst® Estates optional modules 5 user prices per month 

Additional concurrent user licence £295.00 

Mobile Management (5 user) £145.00 

Asbestos Management £295.00 

Legionella Management £295.00 

 

Consultancy & Services 

Onsite consultancy per day* £1,250.00 

Remote system configuration £850.00 

System customisation/bespoke work £995.00 

System integration (e.g.: 
SFG20/Facilities iQ, Zetasafe, 3rd party 

Audit tools)  

Price on application 

 
 



 
 

COMMERCIAL IN CONFIDENCE 
©2025 Asckey Data Services Ltd. 
Page 3 of 4   
 

 

Notes: 

• A ‘day’ assumes 6 – 8 hours on-site during weekdays. 

• Discounted multiple day tailored packages available on request. 

• All prices include expenses but exclude VAT.  
  

Implementation 

System implementation and data 
load installation 

£3,900.00 

 
fmfirst® Tasking 
fmfirst® Tasking is our cloud-based facilities management application that aims to streamline 
facility management operations. 
 
With fmfirst Tasking® users can easily create defect and planned work and manage and report on 
tasks in just a few taps. The reporting dashboards allow Facility Managers to identify trends in the 
data and opportunities to improve efficiencies. Users can build their own reports tailored to 
display a variety of results from overdue tasks, compliance passes/fails, time spent, etc. 
  

No. of devices Price per month 

5 From £650.00 

10 From £950.00 

Client Portal  From £125.00 

System integration (e.g.: SFG20/Facilities 
iQ, Zetasafe, 3rd party Audit tools)  

Price on application 

 
fmfirst® Cleaning 
Our cleaning audit application is designed to simplify and support the undertaking, reviewing, and 
reporting of the cleaning audit process. Its functionality speeds up the auditing process, increases 
productivity, reduces overall costs, and meets the compliance requirements of the National 
Standards of Healthcare Cleanliness 2025. 
  

No. of devices Price per month 

5 £345.00 

10 £550.00 

 
fmfirst® Survey 
This is our digital survey solution that can accommodate a wide range of topics. It provides the 
opportunity to build your own question sets; it collates and analyses the results and provides a 
one-stop-shop platform for all the data collected. This allows you to identify high-risk areas, 
trends, and areas of improvement. 
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No. of devices Price per month 

5 £325.00 

10 £415.00 

 
fmfirst® Portering 
This application is designed to be a quick and simple digital tool for the creation and management 
of porter tasks for busy, on the go departments.  
 
The system can allocate tasks automatically to individuals or multiple porters to support larger 
jobs. There is functionality to have definable skills sets for jobs meaning they can be allocated to 
the right person, saving time and resources.  
 

No. of devices Price per month 

5 From £500.00 

10 From £650.00 

Portal 
(contractor access) 

From £125.00 

 
 

3. Consultancy and implementation 
We have a successful implementation plan template that outlines all the touch points of the 
development of your software solution. Like a Gantt chart, it outlines the schedule for each stage 
of the project and should further requirements be identified, the chart is amended to reflect 
revised timescales.      
 
We understand that system rationalisation is key for some clients. To support this, we have a 
formal documented process for transferring key legacy data into our system which helps to 
identify any gaps in the data enabling us to strengthen the data collection process.  
 
To ensure we’re offering value to our clients, we provide face to face training on using our 
software. Each software solution is given a training programme tailored to the needs of its users. 
 

4. Contact details 
For further details you can contact us on 01480 469001 or email us at sales@asckey.com.  

mailto:sales@asckey.com

