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Better Off Calculator

What the serviceis

Our benefits calculator is accurate, comprehensive and helps councils, local authorities, and
welfare services identify residents eligible for Universal Credit, legacy benefits, local support
schemes, and social tariffs. The Benefits Calculator supports benefit take-up campaigns,
improves financial inclusion, and helps residents maximise income and reduce arrears by
accessing unclaimed benefits

Service features

One-click applications and assessments to access billions in unclaimed support
Built-in SFS compliant I&E and budgeting calculator

Side-by-side comparison of current and planned changes in circumstances
Accurately calculate next month’s UC with engaging visuals

Send customers a secure link to directly access and update their case

SSO0, self-serve, APl/webhook integration and customisation are all available
Accurately calculates entitlement for all support schemes across the UK
Impact focused, showing people how to be better-off in work

Training and built in chat support with human policy experts

Extensive impact reporting and user insight features

Service benefits

Accurate: Captures policy changes so calculations are always up-to-date
Comprehensive: Covers all benefits, social tariffs and support schemes

Fast: Saved cases, integrations and pre-population saves advisors time

Easy to use: Simple language, clear visuals, live chat support

Engaging: Visually appealing, highlighting unclaimed support and impact of work
Action focused: Shows impact of work and changes in circumstance

Informative: Ml reporting shows clients the impact of their work

Effective: Automations, integration and application processing improve take-up
Efficient: Saves advisors/users time: Designed to reduce admin burden

Inclusive: Simplifies and reduces the complexity of applying for support

Data backup and business continuity

Calculator data is stored on Amazon RDS, a fault-tolerant, multiply-redundant database store
with high availability and failover. A snapshot of the database is taken automatically each day,
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and backups are kept for three days. Additionally, backups are taken immediately before major
database migrations. If issues occur, we can restore from the backup within minutes.

All calculator services are provided through the UK-hosted eu-west-2 AWS region and are also
fault-tolerant and multiply-redundant. The entire system can be rebuilt and redeployed within
ten minutes and there are runbooks for outages, potential data breaches and deployment
failures. Deployment is zero downtime.

We have a comprehensive Business Continuity and Disaster Recovery Plan, with identified
actions, personnel and resources to rebuild and restart each of our services. Each of the
resources in the plan has further redundancy.

Onboarding and offboarding

The full onboarding process is documented in a guide titled “Getting started with the Better Off
Calculator”, which is shared with new clients. It covers user import, team structure, training,
customisation, self-service calculator setup and login integration setup.

A client manager works through each step of onboarding with the client to:
e Agree and implement the team structure and permission levels

e Import the desired users and send invite emails with welcome and usage instructions,
as part of a training session if desired

e Customise the calculator’s appearance and branding

e Edit or remove individual input fields, labels and tooltips
Optionally, the client manager will also:

e Set up a self-service calculator

e Configure Single Sign-On login integration and user provisioning

e Require Multi-Factor Authentication on client user accounts

We offer tailored introductory training, either in-person or online, alongside free monthly
getting started with the Better Off Calculator webinars that are live. If we provide tailored
training the client manager will send invitations to attendees shortly before the session.

Once onboarding is complete we offer ongoing individual support to client users and admins,
training access and regular reporting on calculator usage.
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If a contract is not renewed normal practice is to keep calculator data for no longer than one
year following the end of the contract. We will also delete some or all calculator data on
request. User logins will be revoked at the termination date.

Administrators can download their organisation’s data on demand.

Pricing overview

As stated in the main G-Cloud 15 form, the service starts from £239 per license per year.
Unlimited use by organisations is available, starting from £5,000 per year.

Pricing varies depending on:

Number of seats

Level of customisation and integration

Use of additional functionality such as a self-service calculator
Length of contract

Additionally, we charge an hourly rate for agreed custom development work to offer additional
functionality not present in the standard service.

Service constraints such as maintenance windows and
customisationlevels

Planned maintenance downtime of the service will be scheduled outside business hours
wherever possible and notified in advance to the client. Typically, the service requires less than
one hour of planned downtime each month.

The calculator is highly customisable. The appearance, structure, choice of questions, text
content, tooltips and more can be customised by client managers without additional
development. We also offer distinct versions of the calculator for different purposes, with
additional functionality for specific industries, for example, advice and guidance, utilities, debt
and housing.

If further changes are required we will discuss, specify and agree a fixed fee and lead time for
the work involved, at an hourly rate, in advance.

Ordering andinvoicing process

e Contact us to speak to a sales adviser to discuss your requirements
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e The sales adviser will issue a sales order form describing the service you have agreed to
purchase

e Upon receipt of the signed sales order form, we issue an invoice on 30 day terms, and
begin onboarding

e Invoices must be paid within 30 days

How to end a contract

By default the contract is auto renewed on an annual or multi-year basis with a 30 day notice
period. To end a contract, the client must notify us via written confirmation prior to the notice
period of the contract renewal.

Ongoing support

We offer individual support for clients and client users by email, phone and in app web chat.
We also run monthly webinars and email registered users when we update the calculator’s
functionality and add new features.

Our support response times are:

e Email support: within one hour during business hours

e Phone support: available 9 am to 5 pm Monday to Friday, except bank holidays

e In app web chat support: available 9 am to 5 pm Monday to Friday, excluding bank
holidays

Technical requirements

The calculator is a web-based service that requires only a web browser. It supports Chrome,
Firefox, Safari, Edge, and Opera and works correctly on desktop and mobile browsers without
sacrificing functionality.
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