
 

G-Cloud 15 Response - Pricing 

Lot 2a Pricing 

Service Now 

ServiceNow ITSM Pro is priced at £60 per user, with a standard onboarding cost of 
£20k. 

No volume tiers just a flat price per user and the onboarding applies to 
only ITSM Pro with Incident, Problem and Change Managemt 
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