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Overview

Made Tech Housing is a software platform that helps social housing providers

run more efficient repairs and maintenance services.

Developed in close collaboration with residents, operatives and housing teams, it
provides a suite of intuitive tools that support key operational processes across
responsive repairs, compliance inspections, voids management, Awaab’s Law

casework and tenant submitted evidence.

The platform reduces administrative workload, improves first time fix rates,

strengthens compliance and enables clearer communication with tenants.

Each module can be adopted individually or used together as part of an

integrated platform, supported by open APIs and rapid onboarding.
Made Tech Housing includes the following modules:

e Repairs: self-serve repair reporting and appointment booking

e Inspections and planned works: automated compliance and planned
work scheduling

e Voids: workflow tools to accelerate relets

e Hazard Case Management: end to end management of Awaab's Law
cases

e Evidence: secure capture of tenant documents and images.

Features

Platform wide features

e Cloud hosted SaaS platform
e Configurable to your organisation's business rules, workflow and brand look
and feel
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e Open API layer for seamless integration with housing management,
scheduling and CRM systems

e Role based access and activity logging

e WCAG 2.2 AA compliant
e Browser based interfaces for tenants and teams: no installs required

Module overview

Repairs

Digital repair reporting and appointment booking for tenants. Residents can
report an issue, upload photos or video, choose an appointment and track
progress in a simple, loginless journey.

What is the problem?

O Bath, including taps

O Damaged or stuck doors

O Damaged or stuck windows

O Damp or mould

@ Elecirics, including extractor fan and pull cords
O Shower, including the tray and shower door
O Sink, including taps and drainage

Q) o

O Walls, floor or ceiling, excluding damp

Continue

Request a repair

You can use this service to request a rapai to a
Il counci I property or a communal area maintained by

you need 3 UK mabile
ail address.

Find an existing repair request

You can use this service to chack the slatus of a
epal, Change an appoiNtmen! of Cancel a fepalr you
o longer need.

Find & repair

Housing Repairs :
Online o %

Hi there! 'm your Housing Repairs
Assistant. How can | help you today?

I need to report a repair in my home.

I'd be happy to help you report a
repair. To get started, please select
the category that best describes the
issue:

Heating  Plumbing  Electricity

Doors & Windows Something else

MadeTech
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Inspections and planned works

Automated scheduling and communications for compliance programmes,
including gas safety, EICR and other statutory checks. Tenants can choose
appointment times that work for them, reducing manual contact, costly letters

and no access visits.

Back Back

Book a gas safety check Update your contact

A responsible adult must be at the property preferences

for the duration of the appointment

This will help u

Wednesday 18 September

O 8:00am to 1:00pm
O 10.00am to 2:00pm
O eoommsomn
Thursday 19 September
O 8:00am 1o 1:00pm
O 10:00am to 2:00pm
O 1:00pm to 5:00pm

Friday 20 September

O 8:00am to 1:00pm

10:00arm to 2:00pm

UK mobile number

| 07711222333
O Email

Voids

you in the future
@ Text massage (recommended)

Gas safety
check
booked

Your reference is
CCKBOYOJST

What happens next

We will confirm your appointment by sending a
lext message to 07749777800,

If you need to change or cancel your booking,
please use the link provided in your confirnation
text message. For any other enquires call

0163

MadeTech
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Workflow tools that help voids teams plan work earlier, reduce administrative
overhead, visualise progress and schedule tasks more effectively to accelerate
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relets.

procty [ e vedhen
Coming Up o Assessing o In Progress. 0 Ready to Relet o
12 Oak Strest [ medium | 23 Elm Strest = 34 Cedar Close [ hign | 78 Ash Drive =
o= Em ' e
45Maple Averve [ 67 Birch Lane gt | 56 Willow Way  ([EEID 201 Blackthorn Av.. [
Property inspecti . b
roperty inspection
1Example Road, E20 5PQ
Add work ites 8 Pine Road | nigh | 90 Beech Court [l 123 Juniper Road [ hign |
ar dtals of mork rcpired 18 90 «
8 dere ] . &=
sor
wea 101 Sycamore Gor.  [TEN 134 Larch Avenue [EIEIED)
Quartiry
! [ s e
@ Add photo N2HawthornTorr. 23 145 Poplar Street Liow |
at 2 bod
Work summary
Entarthe rasaon fo his recuest This wil “ MadeTech
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Hazard Case Management

End to end case management for Awaab's Law. Supports effective case
prioritisation, clear communication with tenants and safer homes through
structured workflows and a complete audit trail.
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(@ significant hazard
L Damp inspection

Observation
Categoris P
T e ) Beacyor Schading
HEoo2 Heaos 2 Emacgency
© vt @ uni

o Bk Manchester M) 260 aisioan
Moisture read
e — \coce — isture reading Generate summary

Dear Jane,
Hooos — oo —
. Ivestigutionfindngs
\|
¥
! Emergency hazard
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Evidence

Secure capture of tenant submitted documents, photos and videos. Includes
configurable request types, automated communications, ID checking and
integration with existing housing systems.
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Request sent

¥ou'l get an email when the applicant responds to the request.
Request details

Tenant details

e

‘Walford

il Complete the checks

Waltord need you fo complete some checks for
this purpose:

‘This is your end of tenancy property
condition check

Photo of gas meter

Request details
1 FILE UPLOADED

Unioad fila(s)

Photo of front of proparty
NOT STARTED

Upload file(s
Photo o front door

NOT STARTED

Unload filas
You must compieta all chacks in full batore
annding them

An @ id-evidencewalford production. sax ¢

—

B
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Benefits

Reduce avoidable contact by giving tenants intuitive, self serve digital

journeys that answer questions and remove the need to call.

e Equip teams to work more efficiently with software that simplifies
workflows, reduces admin and supports a higher standard of service for
tenants.

e Reduce operational waste by helping operatives arrive when tenants are
home, with the information needed to resolve issues first time.

e Improve visibility and accountability with all job history, evidence and

case information in one place, providing a complete audit trail for

compliance and assurance.
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e Start seeing results fast with cloud hosted modules that are quick to
implement, easy to configure and do not require long transformation

programmes.

Technical overview

Made Tech Housing is hosted on Made Tech's multi tenant cloud platform
deployed on trusted UK based public cloud infrastructure. No customer hosted

components are required.

e Automatic deployment of updates with no customer downtime
e Redundant architecture across multiple availability zones

e 24/7 platform health monitoring

e Daily and point in time backups

e High availability and resilience by design

Security

Made Tech maintains a mature Information Security Management System
aligned to ISO 27001 and Cyber Essentials Plus, with regular internal and external

audits.
Security controls include:

e Encryption in transit and at rest

e Access control with least privilege principles

e Secure development practices

e Vulnerability scanning and patch management

e Full audit logs for platform activity
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Onboarding

Onboarding includes:

e Kick off and implementation planning
e Alignment on success measures

e |dentification of required integrations
e Business rule and configuration setup
e Branding and content alignment

e Access to test environments

e End toend testing and acceptance into live

Offboarding

If you decide to leave us, we'll collaborate with you to identify your offboarding
requirements, including, but not limited to, the transfer and destruction of any

Customer Data in Made Tech Housing.

Supportand SLAs

Support is delivered through a combination of Early Life Support and ongoing

business as usual support.

Early Life Support

e Dedicated technical support for 2 to 3 weeks after go live

e Enhanced system monitoring
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e Weekly checkins

Business as Usual

e Email support for customer queries

e Incident management with defined response and resolution times

The following table provides definitions for the standard priority levels that we
assign to support cases along with their associated target response and
resolution time.

Target Target

Priority Definition response resolution
time time

1 - Critical The system is unavailable for 30 minutes 4 hours
critical business activities

2 - Major A part of the system is 1 hour 3 business
unavailable for critical business days
activities.

3 - Minor A part of the system is 1business 5 business
unavailable or is not operating day days

correctly with minimal impact
to business activities.

Contact

To learn more about Made Tech Housing contact us at software@madetech.com
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