
LOCAL PLAN ENGAGEMENT & CONSULTATION
Unlimited users: we DO NOT and WILL NEVER limit the number of admin users

Unlimited access to your dedicated Engagement Expert: we DO NOT and WILL NEVER charge for onboarding, training or advice
Unlimited queries and keywords: we DO NOT and WILL NEVER charge for the number or complexity of queries, keyword-based searches or interactions with our AI Assistant

LOCAL PLAN CONSULTATION & 
ENGAGEMENT 

- 1 hub page
- Unlimited department & 

project pages
- Unlimited questionnaires & 

collaborative activities
- Unlimited newsletter sends

- Choice of subdomain
- Hybrid mode: face-to-face 

mode, printable consultations & 
live engagements

Optional ADD-ON: 
Paid targeted digital 

campaign boost

Optional ADD-ON: 
Content build by our 

Engagement Expert Team

Optional ADD-ON: 
Custom deep dive reports 
written by our Advanced 

Analytics Team

Optional ADD-ON: 
Upgrade to ConsultAI: 

- decision-ready reports for 
officers

- PINS-examination-ready reports
- streamline analysis of email / 

letter representations

Population range Price per year ex VAT Price per campaign ex VAT Price per project ex VAT Price per report ex VAT

Chargeable by number of comments 
and documents, see below

< 15,000 £11,000 £1,000 £2,500 £3,250
15,001 - 75,000 £11,750 £1,000 £2,500 £3,250

75,001 - 125,000 £12,250 £1,000 £2,500 £3,250
125,001 - 175,000 £12,750 £2,000 £2,500 £3,250
175,001 - 225,000 £13,500 £2,000 £2,500 £3,250
225,001 - 275,000 £14,000 £2,000 £2,500 £3,250
275,001 - 350,000 £14,750 £3,500 £2,500 £3,250
350,001 - 500,000 £15,000 £3,500 £2,500 £3,250
500,001 - 650,000 £15,750 £3,500 £2,500 £3,250
650,001-850,000 £16,250 £7,500 £2,500 £3,250

850,001-1,250,000 £17,000 £7,500 £2,500 £3,250
1,250,001-2,500,000 £17,500 £7,500 £2,500 £3,250
2,500,001-5,000,000 £18,250 £12,000 £2,500 £3,250

5,000,001-10,000,000 £19,250 £12,000 £2,500 £3,250
10,000,001-20,000,000 £20,500 £12,000 £2,500 £3,250

Annual inflation (based on CPI) will be applied to multi year contracts, with each increase applied on the anniversary of the contract start date. 
Pricing provided is for contracts commencing in calendar year 2026. Contracts commencing in later years will be subject to an inflationary CPI increase on the starting price. 
Discounts described below are additive and can be used in combination.

Multi year discount if contracted up-front
2 years 2%
3 years 5%
4 years or more 10%

Central government departments and agency pricing according to the population in the jurisdiction that they serve. 

If a Ministerial Department takes on a national licence, non departmental public bodies within the same department (eg. the Environment Agency within DEFRA) benefit from the following 
discounts:
2nd public body 15%
3rd public body 20%
4th or more public body 30%

If combined with another Commonplace product (Social Media & News Monitoring & Management, Engagement & Consultation or Representative Surveys), 15% off the second product ordered 
(discount on lowest price product if ordered simultaneously).
If combined with two or more additional Commonplace products, see pricing on the 360 Community Voice Gcloud service listing.

ConsultAI Upgrade Pricing: 

1. Comment processing 2. Document pre-processing and streamlining
Comments Price ex VAT Number of documents Price ex VAT

2,500 £7,200 100 £840

5,000 £9,900 250 £2,100

10,000 £14,900 500 £3,850

20,000 £19,950 1,000 £6,930

30,000 £24,300 2,500 £16,800

40,000 £28,050 5,000 £32,900

50,000 £33,600 10,000 £64,400

100,000 £58,800

250,000 £118,800

500,000 £225,600

1,000,000 £432,000

For comments collected through online surveys/platforms
Up to 20,000 characters per comment
Multi year discounts do not apply

For documents, emails and letters: transcription, AI policy detection, and merging with main datasets
Up to 10 pages per document; longer documents count as additional documents
Up to 150 policies/sites for detection, additional policies/sites subject to customisation fee
Documents accepted as PDF or DOCX and 20MB file size
Multi year discounts do not apply


