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1. Adept User Fees 
 

 

# Users 
Monthly Licence Fee, Per 

User 

<50 £120.00 

51-99 £115.00 

100-199 £110.00 

200-299 £105.00 

300-499 £100.00 

500-999 £90.00 

1000+ £85.00 

 

Set Up Fee - £15,000.00 for less than 50 users, £0 for 50 or more users – This includes 

scoping, project management, development, integration & training costs 

Annual Support & Maintenance - £0.00 Included in the Licence Cost. Access to 

support teams, includes maintenance and access to future system upgrades 

Training Costs - £0.00 Included in the Licence Cost 

Hosting Costs – £0.00 Data Centre Rackspace, Hardware & End of Life Replacement, 

Power, Utilities, Bandwidth    

Change Request Costs - £0.00 Included in the Licence Cost. 

Travel Costs - Any travel/accommodation costs that Genius Software Solutions Ltd 

need to incur to deliver these services would be billed back separately at cost as part of 

the monthly invoicing process. 

 

Terms & Conditions: 

1. Set Up Fee is payable upon order, where applicable. 

2. Monthly Licence Fee is subject to a minimum 36-month usage agreement. 

3.  Monthly Licence Fee is payable monthly in advance, on a named user basis. 
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2. Commpli User Fees 
 

Adept has full integration available with our Contact Centre Platform, Commpli.  Please refer to 

the Pricing Document for Commpli for the associated charges, should you wish to utilise the 

integrated solution. 


