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Platform Management | Why bother? inetum.”

Traditional Managed Services Inetum’s Platform Management
TACTICAL TACTICAL & STRATEGIC FUTURE-
PURPOSE Short term view of issues resolution and Short and long term view of roadmap PROOF

fixes planning and development INSIGHTS

REACTIVE
METHOD OF Start with problem-solving issues SPEED TO
RESOLUTION highlighted RESOLUTION

TECHNICAL TECHNICAL + CONSULTING ALIBCEL.II;/IIE:NT
You get what you pay for - technical You pay for technical expertise and get

expertise consulting expertise as value-added TO BUSINESS
GOALS

LEVEL OF
EXPERTISE

AGILE & SILO-ED RESOLUTIONS _ AGILITY AND AUTOMATION
SCALABLE WA Yiare+-+-eresessassasas Solutions designed specifically for Solutions designed for burst capacity with RESOURCE
OF-WORKING immediate issues at hand flexible models and a scalable team OPTIMIZATION

TOUCH ‘n GO RELATIONSHIP RELATIONSHIP BUILDING
CUSTOMER Relationship with customer is purely to Relationship with customer includes BIGGER VALUE
INTERACTION resolve issues, a means toanend — a governance and continuous improvements — & ROI

supplier a trusted partner
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Platform Management | A flexible model inetum.s

* Inetum’s Platform
Management service
provides a flexible
approach to allow
clients to supplement
and bolsterin-house
teams with a mix of
different services.

* It's a flexible offering
to allow clients to
choose the right level
of service for their
needs.

+ Inetum’s global
presence means we
can offer
near/offshore
resources at more
competitive price
points.

-

BUSINESS
ANALYSIS
SERVICES

TECHNICAL
SERVICES

L1/ L2
PLATFORM
SUPPORT SERVICE

BUSINESS
ANALYST

L3
ENGINEERING
SUPPORT SERVICE

REQUIREMENTS
ANALYSIS

ACCOUNT MANAGEMENT

INETUM’S PLATFORM MANAGEMENT

QUALITY
ASSURANCE
SERVICES

PLATFORM
MANAGER

TESTING

~

PLATFORM
HEALTH SCAN
SERVICES

ARCHITECTURE
SERVICES

UPGRADE
SERVICES

PRODUCT
ARCHITECT

PLATFORM AND
INTEGRATION
ARCHITECT

GOVERNANCE

SERVICES PLATFORM

v

For light-touch assistance and ad-hoc

platform expertise:

+ Reliable partner for timely support

+ Technical issue resolution

+ Access to experts across ServiceNow
modules

+ Handling complex issues

+ Providing architectural guidance

To enhances your team with certified

professionals and skilled resources:

* Regular, dedicated time with experienced
ServiceNow experts

* No need for recruiting and training
struggles

* Effortlessly elevate your platform

-

Optimize
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Technical Services Explained

REMEDIATE &
INVESTIGATE

Problem troubleshooting
Email configuration

Form administration
Dropdown lists
Notifications

Catalogue items

Security (Roles & ACLs)
configurations

Other administrative tasks
not explicitly referenced

ON-DEMAND

inetum.”

+ Problem troubleshooting

+ Email configuration

+ Form administration

+ Dropdown lists

+ Notifications

+ Catalogue items

« Security (Roles & ACLs)
configurations

+ Other administrative tasks

and not explicitlyreferenced

+ Report queries/ request

+ Data management

+ Ul policy configuration

+ Workflow troubleshooting

« Creating/ managing SLAs
« Support for UAT of periodic

CREATE releases for catalogue item

updates

Upgrades

Support to platform stakeholders and queries on current configuration

Daily integration log reviews for failed integration transactions

Periodic platform checks

Liaising with ServiceNow support for support case

Knowledge transfer on exit

Platform Health Check

On-site support

2026 | ©Inetum | External | Confidential | ServiceNow Platform Management G-15
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Inetum & ServiceNow | Our Footprint inetum "

Global Reach, Local Expertise.

Recognized Partner

N Among the Top 10 first Sis to develop Al Agent serVicenow ‘ in etu m '1
N Preferred ServiceNow Customer Outcomes partner E u ro peq n pa rt ner of
choice of ServiceNow

N Leading partner in 3rd party integrations for ServiceNow — —
rarwlkee kP A;;;N'c!n
° ° ° Q . = aim PFLATFCRM
N Expertise in mid-market (500+ small and medium enterprises E
served by Inetum across Solutions) Ea
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End-to-End Expertise:
Successful track record in
“New to ServiceNow,” “New to
Solutions,” and “Back to Box”
implementations, along with
tailored process and
reporting enhancements.

Inetum & ServiceNow | What differentiates us?

inetum.”

Specialist Team: A
dedicated team of product
experts, supported by a
strong training framework
and experienced leadership,
ensures high-quality
delivery and knowledge
transfer.

Elite ServiceNow
Partnership: Recognized as
an Elite Partner for
innovation, best practices,
and growth—ensuring early
access to platform
advancements and
strategic alignment.

Industry Recognition: Inetum
was named a “Rising Star” in the
2025 ISG Provider Lens™ for
Europe, reflecting our growing
momentum, platform expertise,
and ability to deliver
measurable value through
innovation.

One of ServiceNow's Top10
AgenticAl Partner: Launched in
March 2025, our Center of
Excellence for ServiceNow
Agentic Al pioneers solutions
like ClI Smart
Recommendations, using GenAl
for self-healing IT and
autonomous operations.

Innovation at the Core:
Inetum’s DNA is rooted in
innovation. We have our very
own GenAl Hub (with 7
FabLabs) where custom
virtual sessions that turn
business challenges into
pragmatic tech solutions.
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About Inetum




Inetum, a long-standing
European leader in digital
solutions, supports both
private and public sectors in
boosting performance and
driving innovation with agility
and proximity.

Partnering with us gives you
access to 28,000 consultants
across 19 countries, delivering
exceptional value and
seamless digital transformation
with the latest technology.

Our approach combines local
expertise with global
resources, offering competitive
pricing through onshore,
nearshore and offshore
support.

We're committed to
sustainability and high ESG
standards, fostering a culture
of speed, simplicity, and
impact, making Inetum a place
where people love to work.

19 countries with geographical expansion
including offshore capabilities

USA

MEXICO

/\"

COLOMBIA t
¥

PERU BRAZIL

}

ROMANIA
BULGARIA

FabLabs

Paris, Nantes, Lyon, Ghent,
Lisbon, Madrid, Casablanca

inetum

% Revenue by
region — FY 2024

EEMEA
LATAM
5,4%

5,1%

Benelux

12,1% France

@ 41,8%

Iberia
35%

FRANCE TOP8
SPAIN IEH
PORTUGAL II:I:I
BELGIUM II:IH

..of IT company in the country
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Our ServiceNow outcome stories | UK inetum .®

Transforming Potential into Performance... Innovate. Accelerate. Elevate.

Boosted o ' ‘955 issues
confidence 7 == ' resolvedin
for accelerated & %*""Iweek\mth
rowth with ., 4% . Inetum’s
hetum’s free_ (7 Stall-in-one
platform tune- ap Ar ) expertise

inetum

98% ef calls
dejlected with

Person-to-
person
support chats
were reduced
by 85%

testing
reduced

has begun 6’6 .
be realized

inetum

| Rolled out hew
Inetum knows + &% servicesinlO
»ServiceNow . %4 weeks, cutting
' inside out. ‘ s SLA breaches
: 7Perfect 5/5 ' by4%inthe
y ; first 8 weeks

.. New HR case
/ ~ management branded and
m" ‘system scalable
- “Idesigned and customerp
«~=launched in
= 7months
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inetum.”

FRANCE | SPAIN | PORTUGAL | BELGIUM | SWITZERLAND | LUXEMBOURG | UNITED KINGDO

IRELAND | POLAND | ROMANIA | BULGARIA | MOROCCO | TUNISIA | USA | BRAZIL | COLOMBIA |
MEXICO | PERU | INDIA

fl| |X]| |in| @ |©

inetum.com
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