The following are ServiceNow Licenses list pricing. The final price per license depends on the total number of licenses, the term duration, the

Product Code Meter

PROD21095
PROD21223
PROD21135
PROD20926

PROD25331

PROD25328
PROD26898
PROD26897
PROD17800
PROD22260
PROD17259
PROD17256
PROD17243
PROD21192
PROD21193
PROD21190
PROD21191
PROD24442
PROD17363
PROD24439
PROD17361
PROD24436
PROD17342
PROD25437
PROD25432
PROD01627
PROD03426
PROD25291
PROD25294
PROD26238
PROD18127
PROD14201
PROD13219
PROD18124
PROD26983
PROD23807

Assist
Instance
Instance

number and types of products purchased.

Price per month (£)

1012,50 GBP

10 125,00 GBP

1 350,00 GBP

2 025,00 GBP

VLP to calculate 20% of Cummulative ACV (CACV) for all Subscription SKUs. This VLP is same for the below VLP
products

Field Encryption Enterprise - Application - 20%
Platform Encryption - Application - 20%

Edge Encryption - Application - 20%

Platform Encryption - Application v2 - 20%
Cloud Encryption - Application - 20%

Percent of Net Spend

Percent of Net Spend

Data Fabric Credit Pack
Data Fabric Credit Pack
Business Stakeholder User

VLP to calculate 30% of Cummulative ACV (CACV) for all Subscription SKUs

6 750,01 GBP
6 750,01 GBP
28,35 GBP

Subscription Unit
Fulfiller User
Fulfiller User
Fulfiller User
Fulfiller User
Unrestricted User
Fulfiller User
Unrestricted User
Industrial Site
Unrestricted User
Industrial Site
Unrestricted User
Industrial Site
Unrestricted User
Industrial Site
Industrial Site
Application
Application
Unrestricted User
Unrestricted User
Subscription Unit
BCM Lite Operator
BCM Operator
BCM Operator

ESG Metric Definition
Metric Definition Pack

IRM Lite Operator

19,44 GBP
182,25 GBP
121,50 GBP
81,00 GBP
72,90 GBP
9,72 GBP
72,90 GBP
9,72 GBP

8 100,00 GBP
28,35 GBP

6 480,00 GBP
20,25 GBP

4 860,00 GBP
16,20 GBP
5670,00 GBP
5670,00 GBP
VLP to calculate 20% Cummulative ACV (CACV) of all subscription SKUs
VLP to calculate 20% Cummulative ACV (CACV) of ITSM Standard SKU
61,56 GBP
77,76 GBP
64,80 GBP
40,50 GBP
243,00 GBP
162,00 GBP
4 050,00 GBP
2 430,00 GBP
60,75 GBP



PROD23795
PROD23792
PROD23789
PROD25399
PROD25394
PROD03427
PROD14209
PROD23825
PROD23810
PROD28032
PROD20917
PROD20914
PROD28023
PROD15679
PROD19351
PROD19231
PROD25883
PROD25884
PROD25204
PROD26751
PROD16044

PROD13079
PROD22114
PROD19381
PROD19373
PROD19372
PROD19371
PROD21571
PROD21569
PROD03432
PROD19382
PROD24712
PROD20274
PROD19377
PROD24703
PROD27881
PROD27676
PROD24409
PROD24412
PROD24415
PROD24418
PROD26867
PROD26869
PROD26863
PROD26865
PROD26859
PROD26861

IRM Operator
IRM Operator
IRM Operator
Now Assist User
Now Assist User
Application

IRM Operator

Privacy Lite Operator

Privacy Operator
Now Assist User
Transactions
Module
Transactions
Transaction Pack
Fulfiller User
Fulfiller User
Fulfiller User
Unrestricted User
Module

Instance

Fulfiller User

Module
Contractor User
Fulfiller User
Fulfiller User
Fulfiller User
Fulfiller User
Fulfiller User
Fulfiller User
Application
Application
Application
Transaction Pack
Application
Application
Unrestricted User
Unrestricted User
Unrestricted User
Unrestricted User
Unrestricted User
Unrestricted User
HR User
Unrestricted User
HR User
Unrestricted User
HR User
Unrestricted User

303,75 GBP

202,50 GBP

101,25 GBP

121,50 GBP

121,50 GBP

VLP to calculate 20% Cummulative ACV (CACV) of GRC Standard SKU
40,50 GBP

60,75 GBP

101,25 GBP

60,75 GBP

32,40 GBP

3 240,00 GBP

19,44 GBP

1687,50 GBP

121,50 GBP

202,50 GBP

72,90 GBP

9,72 GBP

6 075,00 GBP

3 375,00 GBP

162,00 GBP

VLP to calculate 20% of Cummulative ACV (CACV) ITSM (STD, PRO & ENT Fulfiller) ACV. Provides unlimited
Custom Tables

28,35 GBP

28,35 GBP

222,75 GBP

141,75 GBP

81,00 GBP

85,05 GBP

85,05 GBP

VLP to calculate 20% Cummulative ACV (CACV) of FSM Standard SKU
VLP to calculate 30% Cummulative ACV (CACV) of FSm Professional SKU
VLP to calculate 30% Cummulative ACV (CACV) of FSMT Professional SKU
1687,50 GBP

VLP to calculate 30% Cummulative ACV (CACV) of FSm Professional SKU
VLP to calculate 30% Cummulative ACV (CACV) of FSMT Professional SKU
28,35 GBP

7,29 GBP

36,45 GBP

52,65 GBP

44,55 GBP

60,75 GBP

16,20 GBP

16,20 GBP

12,96 GBP

12,96 GBP

7,29 GBP

7,29 GBP



PROD26875
PROD26877
PROD26871
PROD26873
PROD01625
PROD18682
PROD18701
PROD19242
PROD19243
PROD27079
PROD27215
PROD16746
PROD25242
PROD25239
PROD24449
PROD01623
PROD26333
PROD26332
PROD22090
PROD18263
PROD20826
PROD16744
PROD18276
PROD20825
PROD20790
PROD20824
PROD20860
PROD23700
PROD23697
PROD22290
PROD26350
PROD26349
PROD22988
PROD22990
PROD22985
PROD22986
PROD22991
PROD22992
PROD22987
PROD22993
PROD22994
PROD22989
PROD22995
PROD22996
PROD22997
PROD22998
PROD22999
PROD24727

HR User
Unrestricted User
HR User
Unrestricted User
Application
Application User
Unrestricted User
Application User
Unrestricted User
Unrestricted User Pack
Unrestricted User Pack
Unrestricted User
Industrial Site
Industrial Site
Industrial Site
Application
Unrestricted User
Unrestricted User
Unrestricted User
Unrestricted User
Devices
Unrestricted User
Unrestricted User
Devices
Unrestricted User
Devices

Devices
Unrestricted User
Unrestricted User
Unrestricted User
Devices

Devices

Server
Workstation
Server

Server
Workstation
Workstation
Server
Workstation
Workstation
Server

Cloud Workloads
Cloud Workloads
Cloud Workloads
Cloud Workloads
Cloud Workloads
Subscription Unit

8,10 GBP
8,10 GBP
8,10 GBP
8,10 GBP

VLP to calculate 20%Cummulative ACV (CACV) of HRSD Standard SKU

6,48 GBP
6,48 GBP
4,05 GBP
4,05 GBP
2693,25 GBP
2268,00 GBP
1,82 GBP
8 100,00 GBP
6 480,00 GBP
4 860,00 GBP

VLP to calculate 20% Cummulative ACV (CACV)of SecOps Standard SKU

4,46 GBP
4,46 GBP
4,86 GBP
6,08 GBP
2,43 GBP
3,24 GBP
4,25 GBP
1,82 GBP
2,03 GBP
1,01 GBP
1,62 GBP
1,94 GBP
1,94 GBP
2,43 GBP
1,13 GBP
1,13 GBP
10,94 GBP
2,70 GBP
19,17 GBP
16,47 GBP
2,37 GBP
2,03 GBP
13,63 GBP
1,68 GBP
1,22 GBP
8,24 GBP
19,17 GBP
16,47 GBP
13,63 GBP
10,94 GBP
8,24 GBP
6,48 GBP



PROD23593
PROD26247
PROD23841
PROD26855
PROD25305
PROD25307
PROD25450
PROD25449
PROD24723
PROD15033
PROD22246
PROD26035
PROD16964
PROD25273
PROD27741
PROD14997
PROD25358
PROD17771
PROD14995
PROD16960
PROD22524
PROD22521
PROD28265
PROD12788
PROD26838
PROD26848
PROD26837
PROD26841
PROD23647
PROD23646
PROD26764
PROD26761
PROD26766
PROD26759
PROD22188
PROD25225
PROD26256
PROD25426
PROD23527
PROD23524
PROD02229
PROD22894
PROD22895
PROD23774
PROD16951
PROD12014
PROD21204
PROD21202

Subscription Unit
Subscription Unit
Subscription Unit
Subscription Unit
Industrial Site
Industrial Site
Subscription Unit
Subscription Unit
Subscription Unit
Subscription Unit
Subscription Unit
Module
Subscription Unit
Industrial Site

OT Devices
Subscription Unit
Subscription Unit
Subscription Unit
Subscription Unit
Subscription Unit
Subscription Unit
Subscription Unit
Industrial Site
Application
Application User
Unrestricted User
Application User
Unrestricted User
Application User
Unrestricted User
Application User
Unrestricted User
Application User
Unrestricted User
CWM User

CWM User

CWM User

Business Application
Business Application
Business Application

Application

SPM User
Unrestricted User
SPM User

SPM User

Time Card User
Fulfiller User
Fulfiller User

9,72 GBP
2,92 GBP
4,86 GBP
3,24 GBP

8 100,00 GBP
10530,00 GBP
4,05 GBP
4,05 GBP
9,72 GBP
6,48 GBP
19,44 GBP

3 375,00 GBP
11,34 GBP
8,10 GBP
405,00 GBP
9,72 GBP
34,02 GBP
19,44 GBP
19,44 GBP
6,48 GBP
11,34 GBP
11,34 GBP

8 100,00 GBP
VLP to calculate 20% Cummulative ACV (CACV) of ITOM Standard SKU
24,30 GBP
3,24 GBP
40,50 GBP
4,86 GBP
43,74 GBP
6,48 GBP
72,90 GBP
11,34 GBP
40,50 GBP
6,48 GBP
20,25 GBP
0,00 GBP
12,15 GBP
34,02 GBP
56,70 GBP
36,45 GBP
VLP to calculate 20% Cummulative ACV (CACV) of ITBM SKU
60,75 GBP
7,29 GBP
101,25 GBP
60,75 GBP
12,15 GBP
109,35 GBP
109,35 GBP



PROD10246
PROD19280
PROD19279
PROD19278
PROD01624
PROD21240
PROD21238
PROD19292
PROD19290
PROD19288
PROD09274
PROD18711
PROD18712
PROD18725
PROD18727
PROD24404
PROD24407
PROD22474
PROD22473
PROD27418
PROD26598
PROD22472
PROD26939
PROD26941
PROD26963
PROD26954
PROD26935
PROD26937
PROD24463
PROD24462
PROD22878
PROD23615
PROD26916
PROD26918
PROD25340
PROD25341
PROD25338
PROD25339
PROD25463
PROD25462
PROD23727
PROD23733
PROD23497
PROD15269
PROD24756
PROD24754
PROD24755

1,000 Visit Pack
Fulfiller User
Fulfiller User
Fulfiller User
Application
Fulfiller User
Fulfiller User
Fulfiller User
Fulfiller User
Fulfiller User
Transaction Pack
Application
Application
Application
Application
Success
Success
Success
Success
Success
Success
Success
Application User
Unrestricted User
Application User
Unrestricted User
Application User
Unrestricted User
Application User
Unrestricted User
Floor
Unrestricted User
Application User
Unrestricted User
Application User
Unrestricted User
Application User
Unrestricted User
Application User
Unrestricted User
Application User
Unrestricted User
Application User
Unrestricted User
Application User
Fulfiller User
Unrestricted User

48,60 GBP

263,25 GBP

182,25 GBP

101,25 GBP

VLP to Calculate 20% Cummulative ACV (CACV)of CSM Standard SKU
145,80 GBP

145,80 GBP

324,00 GBP

243,00 GBP

162,00 GBP

1687,50 GBP

VLP to calculate 30% of Cummulative ACV (CACV) of CSM Professional SKU.
VLP to calculate 30% of Cummulative ACV (CACV) of CSM Professional SKU.
VLP to calculate 30% of Cummulative ACV (CACV) of PSDS Professional SKU.
VLP to calculate 30% of Cummulative ACV (CACV) of PSDS Professional SKU.
Impact Guided v3 - Package - 10% CACV

Impact Total v3 - Package - 30% CACV

10 125,00 GBP

16 875,01 GBP

3 375,00 GBP

13 500,00 GBP

16 875,01 GBP

6,48 GBP

6,48 GBP

2,43 GBP

2,43 GBP

4,05 GBP

4,05 GBP

2,43 GBP

2,43 GBP

81,00 GBP

9,72 GBP

7,29 GBP

7,29 GBP

4,86 GBP

4,86 GBP

4,86 GBP

4,86 GBP

48,60 GBP

4,86 GBP

81,00 GBP

8,10 GBP

60,75 GBP

6,48 GBP

36,45 GBP

206,55 GBP

4,05 GBP



VLP to calculate 20% of ACV for all ACV. RaptorDB is the new, modern DB that ServiceNow is migrating
PROD23494  Application customers to from MariaDB



