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Communications Management

Service line management

View and update service
details quickly and easily. A
SPoC log enables automated
and manual entry of key events
and an ‘at a glance’ view
summarises all service details.

return for re-work.

Authorisation workflows

Workflows provide robust and
time-saving processes for
authorising SPoC approval or

Searchable information

A single, separated access,
subscriber database of operator
access, cost and contact detail
enables management to search for
communications data applicants
and authorising individuals.

We have decades of experience working closely with officers in covert operations and some employees have
experience of working in those teams. This partnership has enabled the development of solutions that truly meet
operational needs. We provide all associated services, such as training, database administration, health checks and
configuration work. All Altia staff engaged in the development and delivery of ACOS are cleared to SC level and a

number to DV level.

Built using cloud technology ACOS comes with the latest standards in security, flexibility and resilience. It can be
upgraded and adapted to meet compliance and new feature requirements faster than ever without creating a heavy

IT or administrative burden.

About ACOS

Communications Management is
one of nine ACOS modules:

Communications Management
Information in Confidence
Intelligence

Prison Surveillance

Protected Persons

Source Management
Surveillance

Technical Services Unit (TSU)
Undercover

Silver
Microsoft
Partner

CYBER
ESSENTIALS s
%
N 8

SO/IEC 27001

CERTIFIED
PLUS

By using the complete suite, covert activity is managed
end-to end from a single central point, ensuring
only those users with the right level of authority and
clearance can see relevant data. With the ability to
review, mark for retention or authorise for disposal,
ACOS ensures adherence with record and product
management guidelines.

ACOS is currently used by law enforcement in the UK
and internationally, helping them manage covert
operations effectively, discreetly, and securely while
complying with regulations, policy, legislation and best
practice procedures. Because of its modular design,
ACOS can be easily tailored and scaled depending on
organisational needs.
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