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About Evalucom

Evalucom are a software and consulting SME specialising in digital innovation and collaborative solutions.

Our mission is to improve health and social care quality, market sustainability and value for money. Our solutions are shaped by our 

experience working in close partnership with commissioners and providers of health and social care services. Collaboration is  at the core of 

everything we do.

We are experts in Continuing Healthcare (CHC), Domiciliary Care markets, Care Home markets, and Any Qualified Provider (AQP) 

procurements.

CarePulse is our online market management platform. CarePulse is the technology backbone for our market analysis, cost modelling, 

procurement, contract management and quality monitoring solutions.

Our values

Making a real difference that benefits society Supporting our people to grow

Committing to quality in everything we do Demonstrating integrity in everything we do
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Contract mobilisation and execution

Our CarePulse contract management system supports efficient contract mobilisation and contract execution.

Through CarePulse we can request, verify and record due diligence information from care providers, for example CQC registration, ICO 

registration, insurance, indemnity and relevant policy documents.

We issue contracts and variation agreements, including the NHS Standard Contract, using e-signature software. This paperless approach 

delivers greater security and a better user experience.

We track contract returns through live interactive dashboards in CarePulse and proactively manage the return of outstanding contracts.

CarePulse stores the signed agreements for on-demand access by the commissioning authority.

This solution delivers efficiency savings since it eliminates duplication of contracts and reduces contracting administration. These efficiencies 

benefit both commissioners and providers. Additionally, commissioning authorities have improved assurance and contractual governance.
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About CarePulse

CarePulse is an innovative and collaborative commissioning support solution 

focused on patient choice and care quality. We develop CarePulse through 

agile co-development with users, shaped by regular feedback. System 

monitoring and analytics guide ongoing improvements.

CarePulse is designed to collect information once and share it widely across 

the public sector, providers, and relevant third parties. Appropriate elements, 

such as the DoS and quality dashboards, are freely available to anyone in 

the UK public sector.

We use modern technologies to support compatibility with current web 

browsers and operating systems, with accessibility considered throughout. 

CarePulse is developed and deployed internally. It undergoes code review, 

automated unit testing, functional testing, and integration testing before 

release to the live environment.
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