DATA SCIENCE AND ANALYTICS

TERMS & CONDITIONS

Does your business understand how to unlock the power of its data?

At SVGC Digital, we empower companies, departments and agencies to leverage the
transformative potential of data. We offer a comprehensive suite of data science and
artificial intelligence/machine learning (Al/ML) services designed to unlock valuable
insights and fuel data-driven decision-making.

SVGC staff have over 15 years’ experience in effective Data Science and Analytics
Services. Our Data Science experts will meticulously clean, analyse and interpret your
business data, uncovering hidden patterns and frends. We'll translate these insights
into actionable recommendations, helping you optimise your business operations,
support your customers more effectively, and deliver more effective business
capabilities with directed effect.

We provide a package of cost-effective Data Science and Analytics services including:

o Data-driven decision-making: Make strategic choices based on clear insights, not
guesswork.

* Increased efficiency: Streamline processes and automate tasks with the power of
Al

 Enhanced customer experience: Personalize interactions and anticipate customer
needs.

e Improved forecasting: Predict future frends and make informed business decisions.

Terms & Conditions of service will vary according to scoping of the Data Science and
Analytics service definition and segregation of roles and responsibilities for delivery.

For further details, please contact the Data Science service delivery team via
mail@svgc.co.uk, quoting “GCloud Data Science”.




Digital Records Information Management Service
TERMS & CONDITIONS

Benefit from undertaking a digital Discovery to establish the roadmap of your
Data Estate, determining what your data file system looks like on-prem
and/or in the cloud its Servers, Tenancies, Archives, Repositories and other
file stores, and map out your Data Estate Landscape.

Then perform a detailed Data Estate Analysis & Audit, based upon the findings
of the Discovery, to explore in more granular depth the status of individual
files and data content - meta-data, corruption, duplication and ephemera -
and reset your data heap for clean-up, intelligent data elasticSearch AND get
ready for The National Archive.

We provide a cost-effective service package to assess your data estate

including:

* Discovery: top-level assessment of the data estate sources and files - feeding..

* Audit: a detailed root-and-branch review of digital holdings with detailed
analysis on file status and a granular investigation of data content including
ownership, integrity, duplication, ephemera / ROT, Pll and potential cyber threat
content feeding...

* Fix: curation of the data estate and streamlining for more efficient business
with data deduplication, corruption management, repair and search

Terms & Conditions of service will vary according to scale, scope and classification of
the Digital Records Information Management Service. A Feasibility Review may be
required. For further details, please contact the DKIM service delivery team via
mail@svgc.co.uk, quoting “GCloud DKIM Service”.
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