
Digital Sensitivity Review Managed Service
TERMS & CONDITIONS

Make use of the Digital Sensitivity Review (DSR) Managed Service, which 
delivers unique a sophisticated solution to one of the most complex 
challenges facing global organisations today: ensuring sensitive content is 
correctly identified and redacted in digital files for public consumption.

Use DSR’s Managed Service to deliver AI-driven automation in secure, 
sensitive public record data redaction, and automate the identification of 
ephemera, duplications and then sensitive information within digital records, 
suggesting redactions for fast user review and approval whilst ensuring 
compliance with the Public Records Acts, whilst enhancing cyber security.

We provide a cost-effective managed service package to automatically assess and 
prepare files for public archiving through:
• Assessment & Selection: The DSR Toolset rapidly evaluates file integrity and assesses 
  which records should be retained for archiving, and which can be deleted through 
  macro-appraisal.
• Sensitivity Review: Powered by AI, the tool pre-identifies potential sensitivities, 
  suggesting redactions for fast user review and approval.
• Packaging & Delivery: Once approved, the tool packages redacted files with metadata 
  for secure transfer to archives or other destinations, ensuring full traceability and 
  auditability.

Terms & Conditions of service will vary according to scale, scope and classification of 
the Digital Records Information Management Service. A Feasibility Review will be 
required to determine scope. For further details, please contact the DSR service delivery 
team via mail@svgc.co.uk, quoting “GCloud DSR Service”.
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