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Pricing 

Once an initial enquiry is received, a customer platform specification will be produced. Whilst 
the standard implementation of our geospatial platform, theMapCloud, will meet many 
business requirements, additional development or consultancy may be required e.g. help 
with the migration to theMapCloud, the development of specific business applications or 
custom APIs.  

A development/setup fee will start from £5495, with the exact fee being agreed using the 
standard day rates in our Government Digital and Data Roles document. The cost will 
depend on numerous factors including: 

●  Volume of data storage required. 
●  Data update frequency. 
●  Expected level of usage and transactions. 
●  Level of bespoke development and platform configuration required to meet customer 

requirements. 

Depending on the scale and complexity of the development work, we will agree appropriate 
project and payment milestones with our client. 

The annual subscription fee is on a minimum term of 12 months and typically covers: 

●  Access to theMapCloud platform 
●  Enterprise class data centre, hosting and infrastructure management services. 
●  Backup and recovery. 
●  Service management 
●  Provision of technical support, guidance and advice. 
●  Access to staffed service desk (Monday-Friday, 08:30-17:30, excluding public 

holidays). 
●  Optional - access to a suite of national coverage commercial, Open Data and free to 

use data products. 

The annual hosting, support and maintenance fee will be dependent on data storage, 
updates and transactional use. 
 
 
 



 

 
 

Copyright 

Ideas, solutions, suggestions, hints and procedures from this document are 
the intellectual property of Idox plc and thus protected by copyright. They 
may not be reproduced, transmitted to third parties or used in any form for 
commercial purposes without the express permission of Idox Group. 

 


