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Pricing 

The setup of groundMapper includes:  

●  Establishing your groundMapper instance and provision of customer URL. 
●  Simple site branding – inclusion of customer logo on site and map templates. 
●  Setting up system administrator accounts. 
●  Configuring access to Ordnance Survey (OS) OpenData products. 
●  Configuring access to licensed OS commercial data products (subject to licence). 
●  Configuring access to appropriate address/place gazetteer. 
●  Setting up Service Desk accounts for nominated users. 

Any customised set up work (e.g. loading and styling of customer business datasets, setting 
up user accounts and assigning user roles) will be charged at our standard day rates as 
provided in our SFIA Rate Card. 

Annual Subscription Costs (excluding VAT, travel and expenses)  

 Starter Standard Advanced Professional Enterprise 

No. of Users 10 50 100 250 >250 

Data 
Transactions 

1 million 2 million 3 million 5 million >5 million 

Cost £5,495 £17,495 £34,995 £49,495 POA 

*Minimum subscription term is 12 months. 
 

The costs above include: 

● Enterprise class data centre, hosting and infrastructure management services. 
● Access to a suite of fully maintained national coverage Ordnance Survey open data 

and commercial products (subject to licence). 
● 50Gb data storage for your internal business data. 
● Backup and recovery.  
● Customer support available via our Service Desk portal, email, and telephone from 

08.30-17.30 Monday-Friday (excluding Christmas Day, Boxing Day, New Years Day) 

Additional data storage is available in 50Gb blocks at £30/month, payable annually in 
advance as part of the annual subscription fee. 

Additional Costs  

Data Storage 

If you require more than the initial 50Gb data storage allocation, you can purchase 
additional data storage from us. 
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Training 

Training for groundMapper Users and Administrators is available and delivered online 
remotely using Microsoft Teams. Each course is half a day in duration. Costs for each course 
are as follows: 

Training Course Cost (max. 8 delegates) 

groundMapper Administrator £495 

groundMapper User £495 

Custom groundMapper course POA 

Development and Consultancy Services 

While the standard implementation of groundMapper will meet many business requirements, 
if customised development of the product is required, we would be very happy to discuss 
this.  
 
For any additional development or consultancy work we will prepare a costed proposal for 
consideration.  
 
Our standard day rates are provided in our SFIA Rate Card. 
 
 



 

 
 

Copyright 

Ideas, solutions, suggestions, hints and procedures from this document are 
the intellectual property of Idox plc and thus protected by copyright. They 
may not be reproduced, transmitted to third parties or used in any form for 
commercial purposes without the express permission of Idox Group. 

 


