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Service  

Name of the Service Offering/Service: Idox Geospatial View OS 

Service Overview 

Idox Geospatial View OS service streamlines public sector access to and usage of digital 
mapping and location content, specifically search and visualisation.  Idox Geospatial View OS 
service includes all the Ordnance Survey data available by right to every government agency 
under the Public Sector Geospatial Agreement (PSGA) and the OS Open Data agreement. 
Idox Geospatial View OS is fully aligned to the government’s channel shifting ‘digital by 
default’ agenda and the INSPIRE regulations and is backed by enterprise grade service level 
terms. 

Through the intelligent integration of a diverse portfolio of location content, underpinned by 
the Ordnance Survey data stack, with standard access protocols and delivery standards Idox 
Geospatial View OS is proven to: 

• simplify what can be complex processes 

• shorten delivery related activities 

• smooth location content integration 

• accelerate usage and adoption of valuable and sophisticated data sets 

• more easily support location and business intelligence analytics 

• reduce repetitive activities and free up under-pressure staff for greater value adding 

• extracting ever greater value for all types of organisations.   

With consumption models aligned to usage and a feature rich road map providing insight into 
greater downstream use of location data, Idox Geospatial View OS represents an accessible 
and affordable platform and toolkit for government. 

Clients currently using one or more elements of the Idox Geospatial View OS service are 
from a number of different sectors including central government in Scotland and Wales, local 
government across England, Wales and Scotland, asset managers across utilities and land and 
property sectors as well as a range of public facing websites. The service delivery platform is 
hosted on a cluster of highly tuned servers in a state-of-the-art low carbon hosting facility 
with round the clock monitoring.  Idox Geospatial specialists and technical teams ensure 
service level availability compliance, data currency, adherence to standards and service 
management. 

Whilst primarily an open source and open standards based platform, Idox Geospatial is highly 
experienced in a range of technologies including a very wide range of GIS, CAD, modelling 
and ETL tool sets, database and big data technology, web map server tools, Open Geospatial 
Consortium (OGC) standards and web services.  Furthermore, Idox Geospatial adhere to the 
principles of proven methodologies including DSDM and PRINCE2 as well as understanding 
the implications of the appropriate regulatory environment including INSPIRE. 
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Pricing 

Idox Geospatial has refined its flexible service call model into a single tiered Service 
Plans for Idox Geospatial View OS. 

Our services provide a convenient and cost effective method of accessing OS data 
covered by the Public Sector Geospatial Agreement which make OS data free at the 
point of use for a framework of public sector organisations across the UK.  

We offer a full range of OS OpenData and OS Premium services in a range of styles 
(standard/grey scale), British National Grid, Web Mercator, WGS 84 and OGC 
compliant protocols - Web Map Service (WMS), Web Map Tile Service (WMTS), and 
Web Feature Services (WFS), ESRI Feature Service (EFS).   

We also provide OS Zoomstack in the standard OS styles alongside our own OS Open 
Data and OS Premium data background stacks. 

Description 

At all tiers the service is designed to: 

• Allow organisations to exploit fully the potential use of data available under 
the PSGA 

• Provide simple-to-use access  
• Provide a stepping stone to wider adoption and usage 
• Simplify the data management process and free up resources  
• Reduce data storage, management and support overhead costs 

Features and Benefits 

• Includes PSGA licensed data (See PSGA Data Included) including the most 
detailed map database (OS MasterMap) 

• Always up to date 
• Always on 
• Internal Business USe 
• Secure 
• Fully managed, SLA backed, hosted service 

PSGA Data Included: 

• OS MasterMap Topography Layer 
• OS Highways 
• OS Water Network 
• OS AddressBase/Plus/Premium 
• OS AddressBase Core 
• OS AddressBase Islands 
• OS Vector Map Local 
• OS Vector Map Local Raster 
• OS 1:50 000 scale colour raster 
• OS 1:25 000 scale colour raster 
• OS Code Point / Code Point with Polygons 
• OS OpenData 
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o OS Miniscale 
o OS 1:250 000 scale colour raster 
o OS Vector Map District 
o OS Boundary-Line 
o OS Terrain 50 

 

Plan Pricing  

Transactions 

Idox Geospatial View OS services are priced by the level of usage according to the number of 
transactions made by the customer.   
Customers can use Web Feature Services (WFS), ESRI Feature Services (EFS), Web Map 
Services (WMS) and Web Map Tile Services (WMTS) protocols where 1 WMS transaction is 
considered equivalent to:  

• 15 WMTS transactions (256x256 pixel tiles).  
• 0.2 WFS/EFS transactions  
 

Customers choose a service plan based on their estimated WMS usage for the year, 
this will fall into one of 4 tiers, these being: 

 
Tier WMS Transactions per Annum Annual Price 

Low Upto 1m £1750 

Medium Upto 2m £3000 

High Upto 3m £5000 

Enterprise Over 3m POA 

Custom* Custom POA 

 
 
*Custom Web Services can be authored to your specific requirements, please contact 
us for a quote.  
 
We will monitor and report on your Service usage on a regular basis.    
 
If you exceed, or are predicted to exceed, your current Service Usage within the 
contract term, we will notify and move you onto the next tier of Service usage. This 
will be calculated on a pro-rata basis from the next level of Service Plan.   
 
The minimum contract duration is 12 months, payable annually in advance. 
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Ordering and Invoicing Process 

An order for the Idox Geospatial View OS service can be initiated from the G-Cloud 
Catalogue/Cloudstore following Government Procurement Service ordering procedures. 
However, Idox Geospatial are very willing to discuss any potential use of the service prior to 
any order being initiated to ensure that the right level of service plan and content are 
selected.  Subject to any such discussion ordering entails agreeing to terms and conditions 
and determining parameters for API Key. 

 

Invoicing monthly in arrears according to usage. 

 

Termination Terms 

Typically 3 months’ notice is required unless there is a material and persistent breach of any 
of the obligations agreed under a Call Off or other Contract under the G-Cloud framework or 
if a change of control of the Supplier causes conflicts of interest or other competition issues.  
Please see the terms and conditions document for full details. 

 

Details of Trial Service 

Please contact Idox Geospatial on 0118 973 6883 to request a trial.



 

 

 

 

 

 

 

 

Copyright 

Ideas, solutions, suggestions, hints and procedures from this document are the intellectual property of Idox plc and thus protected by copyright. 
They may not be reproduced, transmitted to third parties or used in any form for commercial purposes without the express permission of Idox 

Group. 


