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Pricing
Pricing Model

CasparGov is provided as a fully managed Software-as-a-Service (SaaS) solution. Pricing is
based on the number of concurrent user licences required by the customer.

All prices are exclusive of VAT.

The annual licence fee includes:
e Access to the CasparGov cloud-hosted application
e All system and user licences
e Ongoing software maintenance and updates
e Secure hosting and infrastructure management
e Access to the CasparGov customer support service
e Standard service management and incident handling
Annual Licence Costs
Pricing is based on the number of concurrent user licences required.

Concurrent User Licences Annual Cost (£)

1-5 £18,445
Up to 10 £24,038
Up to 15 £28,084
Up to 20 £31,773
Up to 25 £35,462
Up to 30 £39,151

Pricing for other concurrent user volumes (e.g., 12 or 18 users) and for more than 30
concurrent users is available upon request.

Implementation Services
Standard Implementation Package
A one-off implementation fee applies to all new CasparGov customers.

Price: £5,500 + VAT

This covers a structured, supported implementation using our standard delivery approach.
What's Included

The standard implementation package includes:
e Project kick-off and planning
e Provisioning of the customer’s CasparGov environment
e Access to a dedicated project SharePoint area
e Supported data migration using the CasparGov Migration Workbook
e Core system configuration (users, roles, reference data)
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e Provision of a training environment (time-limited)

e Online training sessions (administrator and core system functionality)
e User Acceptance Testing (UAT) support

e Go-live support period

e Handover to Business-as-Usual support

e Supported implementation of bank reconciliation functionality (up to 4 hours,
including training)

e Access to documentation, user guides and the customer support portal
What's Not Included

The following are out of scope of the standard implementation package and are available
at additional cost if required:

e Bespoke development or custom code
e Complex or historic data migration (including data cleansing or transformation)
e On-site training or extended training programmes
e Business process redesign beyond standard system alignment
e Extended go-live or post-implementation support
e Bespoke integrations beyond standard supported interfaces
Implementation Timelines
e Environment provisioning typically occurs within 1 week of contract commencement.
e Standard implementation delivery is typically 8-12 weeks, subject to:

= Customer availability
» Data readiness
Scope complexity

A detailed project plan is agreed during the implementation kick-off.
Professional Services (Optional)
Additional consultancy, training or support services can be provided if required.
Indicative day rates:

e £1,000 per day — Remote / Virtual

e £1,150 per day — On-site
All additional services must be agreed in advance.
Contract Terms

e Pricing is based on an annual subscription

e Licence fees are payable from the contract commencement date
e VAT is charged at the prevailing rate
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