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NetApp as a Service

Service description

CSI provide management, design and implementation services around NetApp's
backup and recovery platform. NetApp simplifies backup and recovery for virtualized
and physical environments. Eliminate backup software by integrating data
orchestration, catalogue management, and de-duplicated storage into a single, scale-
out fabric.

Service features and benefits
Service features

o Consultancy support to deliver NetApp system
o Application Consistent Snapshots

« Virtual and Physical server support

o Converged Backup and Recovery Platform

« Offsite Replication and Archive

o Fully Managed Service

o SLA Policy Driven Management

o Bespoke Public, Private and Hybrid Cloud

o Scale Out Architecture

o API 1st Driven Architecture

Service benefits

o Instant Recovery from anywhere

« Consistent high performance for mission-critical enterprise workloads

e Proactive Support

« Fully managed service reduces operational overhead and internal resource
demands

o Consolidated multi-site monitoring

« Predictable consumption pricing improves cost control and financial planning

« Advanced security protects data, compliance, and governance requirements

o Hybrid cloud integration enables seamless data mobility and flexibility

« Rapid deployment accelerates time-to-value and service availability

» Scalable storage grows seamlessly with changing business and workload
requirements



