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Disaster Recovery as a Service - DRaaS

Disaster Recovery as a Service from CSI. The last line of defence against
any disaster. It allows businesses to recover their data fast. CSI bring
business operations back quickly, without loss of data. CSI ensure that
backup and recovery solutions are secure and enabled for fast recovery of
critical systems

Features

« Comprehensive reporting, monitoring and alerting

o Unlimited technical support

« Remote management and out-tasking

o Regular service, capacity and performance reviews

o Guaranteed backup success, underpinned by service credits

« Can provision an offsite recovery vault for long-term retention

o Cost optimisation via cloud storage solutions and various licensing
models

« Regular Disaster Recovery - DR - testing

« Data Protection Maturity Model identifies your as-is and to-be
environments

Benefits

o Reduce business risk by providing a defined data protection catalogue
« Provide insight and visibility of your IT infrastructure

o Reduce TCO of data protection environment

o Ensure 98% success rate for backup and recovery

« Faster recovery times - reduced risk of revenue/productivity loss

o Meet compliance and regulatory requirements



