
Entuity Software™ enables ITOps to accomplish more with their existing teams.

Entuity's dashboards provide real-time, comprehensive insights into infrastructure performance through intuitive 
visualisations and customisable widgets - enabling IT teams to swiftly identify and address issues.

Entuity Software™ has been designated 
as a Leader in G2’s Enterprise Monitoring 
Software category. Products are ranked 
by customer satisfaction (based on user 
reviews) and market presence (based on 
market share, seller size, and social impact). 

– G2 Review

“Excellent Customer Service 
and Even Better Product!”
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Flexible, Easy-to-Use Infrastructure 
Monitoring Software for ITOps
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Optimising ITOps Productivity & Efficiency

Entuity Software™ enables ITOps to accomplish more with their existing teams.

•	 Reduce Noise: Entuity’s event management system filters events to ensure that your team receives only the most 
relevant and actionable information, driving a lower MTTR.

•	 Integrate with Other Systems: Entuity contains smart out-of-the-box integrations with leading ITSM, CMBD, Data 
Analytics, and internal messaging (Teams, Slack, etc.) systems.

•	 Automate: Entuity automates the remediation of frequent and common incidents. Entuity identifies the incident and 
goes through proper steps to troubleshoot the problem before engaging an engineer. Additional tasks that can be 
automated through Entuity include running patch scripts and generating reporting.

•	 Reduce Administrative Overhead: Because Entuity is a secure single platform vs. piecemealed modules with limited 
integrations, our users typically see a 60% reduction in team administration time through the reduction in physical 
systems needed to run the platform, not needing to spend time cleaning your asset database, or see an impact in run 
speed due to restarting web servers or pruning an asset database.

•	 Enhance Analytics: Entuity’s strategic predictive analytics helps in identifying trends, potential failures, and capacity 
failures so you can forecast infrastructure performance issues before they occur. Planning around these capacity 
issues helps with budget planning and pacing for your infrastructure. 

Each day more organisations, U.S. Federal agencies, military branches, and MSPs depend on Entuity Software™ to ensure 
optimal infrastructure performance and reliability through comprehensive monitoring and proactive issue resolution 
including the following firms.
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Park Place Technologies: Entuity Software™ Data Sheet

Entuity Software™ Functionality

•	 Support thousands of devices, from  
hundreds of vendors, out of the box

•	 Support for multiple protocols including:  
SNMP, SSH, REST APIs, etc.

•	 Streaming/open telemetry

•	 SurePath application path monitoring 

•	 Support for SDx platforms

•	 Analyse network traffic with NetFlow

•	 Web application and SSL certificate monitoring

•	 Configuration management and monitoring

•	 API monitoring

•	 EOL/EOSL dates and support information

•	 Validate network performance with event  
management and root cause analysis

•	 Dynamic discovery via live topology 
and geographic maps


