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1 Pricing 

1.1 Pricing   

SigningHub is a secure document workflow and digital signature approval service. SigningHub 
provides online document viewing and signing for internal and external users with full tracking of 
the business document approval process. The pricing shown is for basic & advanced signatures. 
Ascertia also offers qualified signatures, priced according to individual requirements and available 
for procurement outside the G-Cloud framework. Please get in touch with the Ascertia Sales Team 
for more information.  

SigningHub pricing is determined by:  

● the number of users with unlimited signatures each (see table 1); or  

● on a per signature per year basis, where the number of users is unknown (see table 2); or 

● for special situations, a combination can be used, see the pricing examples on page 2. 

Table 1: Pricing based on the number of users, each allowed unlimited signatures 

Number of users Price per user / month 
Equivalent price per 

year 

10 £12.15 £1,458 

15 £11.25 £2,025 

20 £10.35 £2,484 

25 £9.45 £2,835 

50 £8.10 £4,860 

100 £7.20 £8,640 

250 £6.30 £18,900 

500 £5.40 £32,400 

1000 £4.05 £48,600 

2000 £3.05 £73,200 

5000 £1.80 £108,000 
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Table 2: Pricing based on the number of signatures per year for any number of users 

Number of 
signatures 

Price per signature 
Price per signature 

block per year 

2,500 £0.45 £1,125 

5,000 £0.41 £2,025 

10,000 £0.35 £3,490 

20,000 £0.31 £6,120 

40,000 £0.26 £10,440 

60,000 £0.23 £14,040 

80,000 £0.20 £16,200 

100,000 £0.18 £17,980 

125,000 £0.16 £19,690 

150,000 £0.14 £20,925 

175,000 £0.12 £21,285 

200,000 £0.11 £22,390 

250,000 £0.10 £24,388 

 

Additional user licenses and signature blocks can be purchased at any time. 

No minimum contract period.   

A free evaluation period is available to enable you to check whether the service meets your needs. 
Training support and professional services are available on a project-specific basis. The cost for 
remote delivery is £2,050 per day.  

 

1.2 Pricing Examples 

1) Organisation A has 100 internal staff members using SigningHub for internal document sign-
off and approval. Each user can sign an unlimited number of times.   

Using table 1 the pricing is: 
Price:  100 x £7.20 x 12 = £8.860 per year  

Assuming users would sign an average of 5 documents per day each, this would result in 100 
staff members signing 220 days' worth of documents, totaling 110,000 documents. The cost 
per document in this case is £0.0785. 

2) Organisation B has a variable number of internal staff that use SigningHub and an unknown 
number of external third parties each required to digitally sign at least one document per year. 
The number of documents to be signed is 5,000 per year. Two signatures are required on 
each document, therefore a total of 10,000 digital signatures is required per year. 
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Using table 2 the pricing is: 
Price:  10,000 x £0.35 = £3,500 per year 
The cost per document is £0.70 and the cost per signature is £0.35. 

3) Organisation C has 25 internal staff that use SigningHub and also requires a further 100,000 
signatures from an unknown number of external users. Two digital signatures are required on 
each document. 

The price will be calculated as:  
Internal staff:  25 x £9.45 x 12 = £2,835 per year (from table 1) plus  
External staff:  200,000 signatures = £22,390 per year (from table 2) making a total of 
£25,225. 
 

 

1.3 Contact Details 

Ascertia Sales Team 

T: +44 (0)800 772 0442 

E: sales@ascertia.com  

 


