H# 1 Datacentre transformation services

Assessment & Advisory Services Design, Deployment and Remediation services “E

* Storage Assessment * Consultancy and planning Consultants 6 5 5

* Data Protection assessment * Architecture and design

* Network assessments * Installation and configuration Delivery 9 13 16
* Secure Backup review (UK) * Training and integration

* Cloud Assessment * Troubleshooting and intervention CampEEIEes | okt | e |

VMWare Optimisation C1 / Server/ Storage Assessment

NSX Assessment

Improve Performance Complete assessment in 12-24 hours

vmware
PARTNER

Complete assessment 24-72 hours

Highlight Security recommendations Improving workload performance Highlight potential Security risks

Reclaim storage overprovisioning Benefits of Hyperconverged

ENTERPRISE
SOLUTION PROVIDER

Benefits of Micro-segmentation

Maximise your existing investment Granular understanding of current VM's Areas to improve Network performance

Delay future expenditure Defines path to Hyperconverged Clarity on NSX usage over Metwork

Drives VIMWare portfolio Drives DC Transformation
conversations conversations

Drives Security, Multi Cloud &
Automation conversations

#2 Datacentre technology expertise and services
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Datacenter Hyperscale

Facilities platforms MTI services at all stages of the sales process;
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" Acsessment and audit pre project
= parchitecture and design
= POC and testing
CRMResellerof  Storage & Security  European quality of service o | :
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#3 Managed services, support & maintenance
Datacentre Managed Services Support & Maintenance

= Team of Service Delivery Managers
."“ *  ITILProcesses =

Regular Audits with 100% 5LA attainment
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+" Incident alerting
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04 Backup -

01 Storage ' Capacity manitoring

+" Compute monitoring " Health reporting I

¥ Customer portal ¥ Incident management &
¥ Servicei o trendi )
02 Compute SScS P nE + Single point of contact
¥ Environment optimisation

" Proactive health checks
06 Public Cloud / Incident ownership

¥ Capacity management
¥ Compute management

Deliver 5LA backed operating standards
Consistent management

24 x 7 operations ensuring swift intervention when required M_L EMC L
Service Management driving efficiency in the operating model

Recommendations for architectural improvement and service innovation e creerare  YMWare veeamm ';::;;I:ﬂmn zem
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