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Crimson Pricing 

Crimson Investigation and Case Management Solution from WPC Software Ltd.  

Product Outline 
Crimson provides investigation and case management capabilities for organisations required to 

undertake investigative work. For accurate prices for Crimson Cloud Software, select which band 

applies to your organisation/team in Section 1, add the one-off implementation fee in section 2, add 

any optional modules required in Section 3, and then add any optional items required in section 4. 

Cloud Software Pricing 

Section 1 

Number of 
Users 
(minimum 5) 

Minimum Price 
Per month 

Maximum 
Price 
Per month 

Conditions/Notes 

5 – 10 £1,100 £1,300 1. From the point of cancellation or non-
payment the licence is no longer valid. 
2. This includes hosting for the solution. Please 
see our Service Definition for more details. 

11 – 15 £1,150 £1,400 1. From the point of cancellation or non-
payment the licence is no longer valid. 
2. This includes hosting for the solution. Please 
see our service definition for more details. 

16 – 20 £1,200 £1,500 1. From the point of cancellation or non-
payment the licence is no longer valid. 
2. This includes hosting for the solution. Please 
see our service definition for more details. 

21 – 30 £1,300 £1,650 1. From the point of cancellation or non-
payment the licence is no longer valid. 
2. This includes hosting for the solution. Please 
see our service definition for more details. 

31 – 40 £1,400 £1,800 1. From the point of cancellation or non-
payment the licence is no longer valid. 
2. This includes hosting for the solution. Please 
see our service definition for more details. 

41 – 50 £1,500 £1,950 1. From the point of cancellation or non-
payment the licence is no longer valid. 
2. This includes hosting for the solution. Please 
see our service definition for more details. 

51 – 65 £1,600 £2,100 1. From the point of cancellation or non-
payment the licence is no longer valid. 
2. This includes hosting for the solution. Please 
see our service definition for more details. 

66 – 80 £1,750 £2,250 1. From the point of cancellation or non-
payment the licence is no longer valid. 
2. This includes hosting for the solution. Please 
see our service definition for more details. 

80 - 100 £1,900 £2,500 1. From the point of cancellation or non-
payment the licence is no longer valid. 
2. This includes hosting for the solution. Please 
see our service definition for more details. 
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100+ £2,500 + 1. From the point of cancellation or non-
payment the licence is no longer valid. 
2. This includes hosting for the solution. Please 
see our service definition for more details. 

Section 2 - Fixed priced items 

2.A. Standard 
Implementation Package 

£9,000 - 
£10,000 
one-off 

Price range dependant on number of users and services 
required. 
 
Includes: 

Installations activity 
System configuration consultancy 
Project management and administration 
A one-day train the trainer course for up to ten people 
One Half a day administration course for up to six 
advanced users  

       Expenses for the above are included (within UK) 
 
The implementation package can be tweaked depending on 
customer requirements and in line with our daily rate outline 
below. 

Section 3 – Optional Modules 

3.A. Optional Crimson 
CIA (Crime in Action) 
module. Please see 
service definition for 
more details. 

£20 Per named user per 
month. Based upon a 
minimum of 10 users. 

Support of the product is 
covered through the licence. 
This is an optional module that 
can be used in conjunction with 
the main Crimson application. 
Users must have a valid Crimson 
licence to use Crimson CIA. 

Section 4 – Optional Items 

4.A. Additional Software 
Training Services 

£1,100 Per One Day Course. 
With a minimum of 5 
and maximum of 10 
attendees. 

Providing user and 
administrator training.  
Dependant on the number of 
attendees and requirements of 
the customer this can be held at 
WPC HQ or on-site. Price 
quoted excludes travel 
expenses. 

4.B. Additional Required 
Software Services 

£1,100 Per day per person, company standard rate for additional 
consultancy days. 
For activities outside the scope of this purchase, such as 
providing changes to the system, or back record conversion 
from other systems. 

4.C. Address Lookup £1,200 
pa 

1. The WPC Crimson solution has the ability to link to an 
online address lookup facility. Price per 13,500 lookups per 
annum 

 

Notes 
1. For specific details of the standard package as part of our SaaS offering, please see the Service 

Definition. Alternative specifications, resiliency options, back-up processes and access methods are 

available in addition to or in place of the standard.  


