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WPC Coroners Pricing 

WPC Coroners Case Management and Workflow Solution from WPC Software Ltd. 

Product Outline 
WPC Coroners provides case management and workflow capabilities for Coroners’ offices to manage 

casework.  

To obtain a full cost for the solution, customers will need to select the relevant Licence band in 

section 1, and then add the fixed rate items under section 2. Customers can also select relevant 

optional items from section 3.  

The licensing model for WPC Coroners is based on an unlimited number of users (this can include 

external staff to the Coroner’s Office in order to refer cases). The overall licence cost is split into 

bands based on the overall number of cases per jurisdiction/authority, per annum. The range 

depends upon the service required, size of area, and components taken (e.g. authentication 

options). For collaborative procurements between multiple organisations, the prices are calculated 

by the combination of number of jurisdictions and the total number of cases (annually) within each 

one. 

Section 1 – WPC Coroners Pricing 
 

Annual 
number of 
cases from 

Annual 
number of 
cases to 

Monthly Cost  Conditions 

0 1000 £850 - £1,150 1. From the point of cancellation or non-
payment the licence is no longer valid. 

1001 2600 £900 - £1,300 1. From the point of cancellation or non-
payment the licence is no longer valid. 

2601 4400 £1,100 - £1,550 1. From the point of cancellation or non-
payment the licence is no longer valid.  

4401 8500 £1,300 - £1,750 1. From the point of cancellation or non-
payment the licence is no longer valid. 

8501 Unlimited POA 1. From the point of cancellation or non-
payment the licence is no longer valid. 

 

Section 2 – Fixed Rate Items 
 

Item Price Notes 

2.a. Standard 
Implementation 
Package 

£9,000 - £10,000 
one-off for a 
single area 

Price dependant on size of organisation and exact services 
required. 
 
Includes: 

Installations activity 
System configuration consultancy 
Project management and administration 
User training 
Hypercare sessions post go-live 

       Expenses for the above are included (within UK) 
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The implementation package can be tweaked depending on 
customer requirements. It does not include Back Record 
Conversions from legacy systems, which can be quoted for 
using the daily rate below. 

2.b. Standard 
Cloud Software 
Managed 
Hosted Service 

£750 per month This covers the default managed hosted service provided 
via Microsoft Azure and as defined in the Service 
Definition document. 

 

Section 3 – WPC Coroners Optional Items 

Item Price Notes 

3.a. Standard Daily Rate £1,100 The standard daily rate applies to services in addition 
to the standard on-boarding outlined above. This can 
include data migration/back record conversion 
services from existing systems, additional training, 
and additional development work. 

3.b. Additional Software 
Training Services 

£1,100 Per One Day Course. 
With a minimum of 5 
and maximum of 10 
attendees. 

Providing user and 
administrator training.  
Dependant on the number of 
attendees and requirements 
of the customer this can be 
held at WPC HQ or on-site. 
Price quoted excludes travel 
expenses. 

3.c. Address/Postcode 
Look-up utility – Prices 
start from £1,200 per 
annum  
 

£1,200 The above price is for 13,500 lookups per annum. 
 

 

Notes 
1. For specific details of the standard package as part of our SaaS offering, please see the Service 

Definition. Alternative specifications, resiliency options, back-up processes and access methods are 

available in addition to or in place of the standard. 


