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Moodle
Overview

At SkillSet, we create reliable, easy-to-
use learning platforms built around
Moodle, the world’s most widely used
open-source learning management
system.

A dedicated Moodle instance gives you a
platform that is entirely your own —
branded to your identity and configured
to support the way your users learn.
Whether you're introducing an LMS for
the first time, migrating from another
platform, or moving an existing Moodle
site to a new provider, we support you
through the process end to end.

Moodle is known for its flexibility. It can
grow with your organisation, support
complex learning structures, and adapt to
a wide range of training formats, from
eLearning and webinars to blended
programmes.

With SkillSet, you benefit from a team of
Moodle specialists who manage the
technical side for you, keeping your
platform stable, secure, and up to date.
Every organisation works differently, so
each Moodle site we deliver is shaped to
fit. Whether you need a straightforward
learning platform or a more customised,
feature-rich environment, our hosting,
maintenance, and support packages allow
you to scale with confidence.
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Project Services Pricing

The table below outlines typical implementation and configuration
activities for Moodle platforms. Implementation is required for all
projects. All other activities are optional or recommended based on your
needs.

Effort estimates are indicative and delivery is charged on a time-and-
materials basis at SkillSet's £575 per day. A 10% project management fee
is applied to all projects, based on a day rate of £650. All prices are
exclusive of VAT,

Frequency/

Element Effort .
Requirement

Implementation (configuration of
live site, standard plugin install, basic 3 days One-off/Required
roles and permissions, and branding)

: One-off/
Home and static pages 2 days Recommended
Advanced roles and One-off/
2 days

permissions Recommended

One-off/

Taxonomy and tagging setup 2 days Recommended

One-off/

A o o . e .
dministrator training 0.5 days Recommended

Fully managed service 6 days Annual/Optional

System integration 1-5 days One-off/Optional

Multi-lingual configuration (per 1-2 days
language)

One-off/Optional

Course imports (per 50 courses) 1 day One-off/Optional

Custom report 1 day One-off/Optional

Penetration or automated

i | -off/Optional
testing, code scanning 2 Gl One-off/Optiona

Web Application Firewall (WAF) N/A Monthly/Optional
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Maintenance Pricing

We offer hosting, maintenance, and support packages designed to suit
organisations of different sizes and needs. Pricing is based on the size of
the infrastructure required and the maintenance tier you choose, giving
you a clear, predictable cost for your Moodle site.

No matter which option you select, you benefit from secure UK-based
hosting, regular updates, and access to our Moodle specialists.

[ Pricing Bands (per month)]

The estimated number of users shown in the table below is a guide only
and helps us size of the infrastructure needed to run your Moodle site
effectively.

All prices are exclusive of VAT

Size Est. No. Users Essential Premium

Small <1,000 £300 s XS0[0)

Medium <5,000 £500 £850

Large <10,000 £700 £1,100

X Large <20,000 £900 £1,350

XX Large <40,000 £1,150 £1,850

XXX Large <70,000 £1,600 £2,500

What our clients say:

“SkillSet have been a dream to work with. Their project

management is watertight, and their solution-focused
helpfulness and flexibility has hugely contributed to a smooth

and successful project delivery.”

\
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Maintenance Packages

The table below shows how our Essential, Standard, and Premium
packages differ, helping you select the level of support, functionality, and

integration that matches your organisation’s needs.

All packages include UK-based AWS hosting, unlimited standard plugins,
roles and permissions setup, continuous security patching and Moodle
updates, 24/7 monitoring, daily and weekly backups with redundancy, SSL

renewal, and a tested restoration process for peace of mind.

Feature

Essential

Live/staging environments

EoC migration assistance.

Live only.
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Premium

Both.

v

Any in support.

Custom theme.
« Extended.

v 4
Up to 22.

v

Multi-domain.

Custom.
Custom.
Multi-language.
Monthly.

v

v

Addition cost.




About SkillSet

SkillSet is a UK-based learning
technology provider with more than 30
years’ experience delivering learning
solutions across the public and private
sectors.

We are ISO 27001, ISO 9001, and Cyber
Essentials Plus certified, demonstrating
our commitment to information security
and quality management. We are also an
AWS Partner, ensuring our services are
delivered securely and in line with
recognised industry standards.

SkillSet works closely with clients to create
engaging, accessible, and measurable
learning experiences that meet
compliance, safety, and professional
development needs.

We strive to develop long-lasting
partnerships — that's why we've worked
with clients for more than 25 years. Our
customer satisfaction consistently exceeds
90%, reflecting our commitment to quality,
responsiveness, and long-term client
partnerships.

What our clients say:

2
/’/

<

“The commitment shown by SkillSet to getting the project over
the line, even when it turned out to be more complex than
anticipated, was really appreciated and reinforced the reasons
why we chose SkillSet as a long-term partner for this work. |
really felt like there was a commitment that went beyond

\
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Our G-Cloud 15 Services

SkillSet provides a range of learning and technology services through the
G-Cloud framework.

Learning and Development Consultancy Services — practical,
experience-led consultancy to support learning strategy,
discovery, and programme design.

Bespoke eLearning — custom-designed digital learning built
around your goals, people, and real-world working practices.

Tailored Off-the-Shelf eLearning Courses — ready-made
courses, covering compliance, health and safety, and business
skills, with the flexibility to tailor content, branding, and
scenarios to your organisation.

Moodle Learning Management System (LMS) Development,
Hosting, Maintenance, and Optional Support — secure,
scalable Moodle solutions configured and supported to fit your
organisation and learners.

Custom Moodle Plugin Development — custom plugins and

integrations that extend Moodle’s functionality and support
specific organisational needs.

Moodle Platform Performance and Security Audit —
structured audits that provide clear insight into platform
performance, configuration, and security, with prioritised
recommendations.

Search our G-Cloud listings to explore our services and find
out more.
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