
SKU Product Name Type Brief Description Unit of Measure
 Monthly Price - 
GDP 

 Annual Price - 
GDP Notes

RPD-A-001 RapidDeploy Eclipse 
Analytics

Software/SaaS RapidDeploy Eclipse Analytics - 9-1-1 ECC/PSAP Analytics for the analysis and reporting of PSAP call performance, 
benchmarking and statistics. (Annual price per authorized 9-1-1 Call Taking Position)

Per User 149.14£     1,789.68£     

RPD-A-004 RapidDeploy Radius 
Mapping

Software/SaaS RapidDeploy Radius Mapping - 9-1-1 ECC/PSAP Mapping provides location of 9-1-1 calls plotted on authoritative GIS 
data displaying ALI and supplemental 9-1-1 location, vehicle telematics, 2-way SMS text-from-911, RapidVideo, and 
other enhanced features. (Annual price per authorized concurrent user)

Per Concurrent User 335.57£     4,026.78£     

RPD-AC-001 RapidDeploy NG9-1-1 
Bundle

Software/SaaS RapidDeploy NG9-1-1 Bundle - 9-1-1 Ecc/PSAP Mapping provides location of 9-1-1 calls plotted on authoritative GIS 
data displaying ALI and supplemental 9-1-1 location, vehicle telematics, 2-way SMS text-from-911, RapidVideo, and 
other enhanced features. 9-1-1 ECC/PSAP Analytics for the analysis and reporting of PSAP call performance, 
benchmarking and statistics. (Annual price per authorized 9-1-1 Call Taking Position)

Per User 447.42£     5,369.04£     

RPD-B-001 RapidDeploy Eclipse 
Analytics to NG9-1-1 Bundle 
Upgrade

Software/SaaS RapidDeploy Eclipse Analytics to NG9-1-1 Bundle Upgrade Per User 298.28£     3,579.36£     

RPD-B-004 RapidDeploy Radius 
Mapping to NG9-1-1 Bundle 
Upgrade

Software/SaaS RapidDeploy Radius Mapping to NG9-1-1 Bundle Upgrade Per User 111.86£     1,342.26£     

RPD-LM-001 RapidDeploy Lightning 
Mobile App

Software/SaaS RapidDeploy Lightning Mobile App - Mobile Application to visualize Radius Data for field responders. Licensed per 
device based on the total number of First Responders in an Agency. Requires Radius license. (Annual price per First 
Responder) 

Per Mobile Device 11.19£     134.23£      

RPD-RFA-001 RapidDeploy Radius Field 
Access Upgrade

Software/SaaS RapidDeploy Radius Field Accesses Upgrade - Upgrade an existing Radius per seat license to extend Radius data to up 
to 75 Mobile Fist Responders per Radius license. (Annual price per authorized 9-1-1 Call Taking Position)

Per User 559.28£     6,711.30£     

RPD-RF-002 RapidDeploy Radius FIRST Software/SaaS RapidDeploy Radius FIRST - Radius Mapping and Lightning Mobile Access.  Provides one license per authorized call 
taking position and up to 75 Mobile First Responder licenses . (Annual price per authorized 9-1-1 Call Taking Position)

Per User 894.84£     10,738.08£     

RDI-RD-001 RapidDeploy 
Implementation Services - 
Hourly

Implementation Services RapidDeploy Implementation Services - Hourly - Hourly rate for Implementation, Project Management, Training and 
Configuration of RapidDeploy Products.

Per Hour 167.78£     167.78£     

RDI-RD-101 RapidDeploy 
Implementation Services - 1 
Product

Implementation Services RapidDeploy Implementation Services - 1 Product - Implementation, Project Management, Training and Configuration 
of RapidDeploy Products, billed on a milestone basis per statement of work (SOW) for a single product per site. (One-
time fee)

Per Site, One-time Cost 7,457.00£      7,457.00£     

RDI-RD-201 RapidDeploy 
Implementation Services - 
Bundled Product

Implementation Services RapidDeploy Implementation Services - Bundled Product - Implementation, Project Management, Training and 
Configuration of RapidDeploy Products,  billed on a milestone basis per statement of work (SOW) for a bundled 
product per site. (One-time fee)

Per Site, One-time Cost 11,185.50£     11,185.50£     

RDE-RD-001 RapidDeploy Emergency 
Data Gateway

Equipment RapidDeploy Emergency Data Gateway - Provisioning, Peripherals/Cabling and Shipping per device. (One-time fee) Per Device 1,864.25£      1,864.25£     

RPD-VAR-002 911 Assist with Radius (Total 
Positions)

Software/SaaS 911 Assist with Radius - Moto 911 Assist Bundled with Radius Mapping (Total) Per User 136.46£     1,637.56£     

RPD-VAR-004 911 Assist with Radius 
(Concurrent Positions)

Software/SaaS 911 Assist with Radius - Moto 911 Assist Bundled with Radius Mapping (Concurrent) Per User 272.93£     3,275.11£     

RPD-RPL-101 Radius Plus User Fee Software/SaaS Radius Plus enhances the telecommunicator’s experience by automatically gathering, sorting and surfacing information 
from the live 9-1-1 call to help the telecommunicator make the most informed decisions. Radius is the mapping solution 
which delivers the Assist and Assist+ capabilities, providing a streamlined and integrated approach to translation and 
transcription services. Assist+ includes 50+ language translations. Per concurrent user license per year.

Per Concurrent User -£    5,305.43£    Annual pricing varies by Channel sold through
Direct - $7,115
AT&T - $5,692
Other Channels - $6,047
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RPD-RPL-102 Radius Plus System Fee Software/SaaS Per CPE system/location per year. Per System -£   5,118.68£    Annual pricing varies by Channel sold through
Direct - $6,864
AT&T - $5,491
Other Channels - $5,835

 RPD-RPL-111 Radius Plus Deployment Fee Implementation Services Per Site, One-time Cost -£    3,728.50£    

RPD-RPLUG-201 Radius Plus Upgrade User 
Fee

Software/SaaS Upgrade existing Radius license to provide Assist and Assist+ capabilities. Assist enhances the telecommunicator’s 
experience by automatically gathering, sorting and surfacing information from the live 9-1-1 call to help the 
telecommunicator make the most informed decisions. Per concurrent position license per year.

Per User -£    3,945.50£    
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*Pricing subject to 4% indexation per year.




