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1 About Vidatum 

We have built a strong reputation for developing innovative and user-friendly software solutions 
specifically designed to serve the research functions at universities and research-centric organizations. 
Our team of experienced professionals possesses a wealth of knowledge and expertise in this domain, 
enabling us to provide solutions that meet the specific needs and requirements of Higher Education 
Institutions. 

We are well-established in the UK, Ireland, Europe, and Australia. Vidatum offers a modern, mobile-
enabled system which uniquely covers the entire research management process in the market. From 
project inception right through to the publication stage, our system has you covered. Vidatum 
addresses primary requirements out of the box with significant scope for customisation to meet exact 
specifications. A full description of our offerings and modules is included in our Service Definition 
Document. 

1.1 Modules available under Vidatum Academic 
We provide the following modules under Vidatum Academic; the modular design of our solution allows 
for implementing the functionality, as needed. 

Vidatum Research (CRIS - including Profiles + outputs + Impact) 

Vidatum Portal (optional Add-on to Vidatum Research) 

Vidatum Projects (Pre- award + Post award + Contracts) 

Vidatum Timesheets 

Vidatum Ethics 

Vidatum Export Control 

VIdatum Reporting (optional Add-on to any module) 
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2 Pricing 

2.1 Pricing Model 
Vidatum supplies the software on a SaaS service model with a one-time implementation/onboarding fee. 
Vidatum will provide the Research software licensed on a subscription basis that is centrally hosted and exclusive 
to the institution. The software code is hosted and managed by Vidatum and configurable to specific 
requirements. 

We charge an annual fee for the license, hosting, and support. The annual license fee is reduced in the first year 
of subscribing to take into account the implementation period. 

2.1.1 What is included in the fees? 

One-off 
Implementation / 
On-boarding 

- Institutional license
- Implementation design consultancy
- Project management
- Configuration of the system
- Standard integration points needed per module
- Training for core project team (TOT)

Annual Fees - Provision of 3 independent hosted environments (DEV/Training + UAT +
LIVE)

- Data backups, business continuity and disaster recovery services
- Ongoing support services
- Maintenance patches
- Software upgrades (optional)
- Off-boading – if needed

2.2 Software Pricing 
Our pricing model takes into account the man-days needed for configuring each module for the 
implementation/onboarding cost. Our annual charges are based on tiers for the number of users of the system. 
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On-boarding 
Charges 

Research Portal 
** 

Projects Timesheets Ethics Export 
Control 

Reporting 

License £30,900 £20,600 £30,900 £20,600 £20,600 £10,300 NA 

Implementation / 
on boarding 

£67,000 £20,600 £61,800 £ 46,350 £ 51,500 £ 30,900 £ 20,600 

SaaS Annual 
Charges 1 Module 2 Modules 3 Modules 4 Modules + 

Annual (1-500) £28,840 £34,608 £41,529 £49,835 

Annual (501-2500) £39,140 £46,968 £56,361 £67,633 

Annual (2500+) £49,440 £59,328 £71,193 £85,432 

* As the system is modular, discounts will be offered if modules are implemented simultaneously.

** To implement the Vidatum Portal, Vidatum Research must first be implemented.

2.3 Additional optional services 

The following are optional services and will be charged based on our daily rates: 

- Additional integration points not needed for te functionality of the module
- Migration of legacy data
- Custom report building
- Additional training apart from the training offered in the implementation

Resource Type Daily Rate 
Project Manager £ 1,200 
Project Lead £ 1,100 
Business Analyst £ 1,000 
Developer £ 900 
Training specialist £ 1,100 
Testing specialist £ 900 
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