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About NDL 
NDL has over 45 years’ experience in supporting the UK public sector to 
improve services. Our focus is simple: modernise processes and expand 
capabilities while making the most of what’s already in place.  

By connecting systems, automating routine tasks and digitising front-end 
services, we help organisations work more efficiently and deliver a 
smoother experience for staff and the public.  

Backed by real project experience and guided by our customer 
community, we continue to invest in what works — bringing innovation, 
stability and trusted support as an independent UK SME dedicated to 
solving real public sector challenges. 
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NDL | Evolve  
 

Evolve is our all-in-one digital transformation platform, built to help public 
sector organisations modernise the way they work. By bringing together 
mobile apps, eForms, workflows, robotic process automation (RPA), APIs 
and web services into a single, integrated platform, Evolve gives teams in 
healthcare, local government, housing, policing, and higher education the 
tools they need to build smarter digital services — without having to 
replace the systems they already rely on.  

 

*4 organisations maximum 
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Tier-based upgrades 
We all change over time. Evolve can change with you. Our Evolve packages 
have been carefully designed for the public sector, but we know that no 
two organisations are the same. Our tiered subscription model lets you 
upgrade at any time, so you can take advantage of increased capacity 
and functionality whenever you need it. 

Additional add-ons 
Happy with your chosen tier, just want to boost a specific component? Our 
add-ons make it easy to scale up your transformations without paying for 
more than you need. 

 

 

Digitise  

Prioritising rolling out apps at scale? Our Digitise module add-ons let you 
increase your number of devices to suit your needs. 

Device quantity Price 
100 £7,500 
250 £12,500 
500 £20,000 
1,000 £30,000 
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Automate 

Need more hands on deck? Upgrade your Automate module with both 
attended and unattended bots. 

Unattended bot quantity Price 
5 £15,000 
10 £25,000 
25 £45,000 
50 
 

£62,500 

Attended bot quantity Price 
100 £22,500 
250 £30,000 
500 £55,000 
1,000 £90,000 

 

Live server 
Add an additional live server to any Evolve tier for £25,000. This additional 
instance provides load balancing and hardware resilience to your existing 
Evolve licence (please note that it doesn’t include any additional 
components).  

The purchase of upgrades and add-ons are priced annually. You can 
align upgrade and add-on purchases with an existing Evolve licence. In 
this case, the cost of the upgrade or add on will be pro rata monthly 
(minimum 12-month commitment). 
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NDL | Deliver 
Our dedicated team of consultants are experts in building, configuring and 
deploying our technologies across a range of public sector environments. 
Over the past four decades, we’ve supported hundreds of members across 
the NDL Community - we understand how to work effectively, responsibly 
and in unison with public sector teams.  

Our day rate is £1,200 per day. For block purchases of more than 50 days, 
the day rate is £1,000. Our professional services can be used for project 
work, on-site support, bespoke training and mentorships. Our Digital 
Transformation Consultants and Project Manager are on hand to scope 
your requirements and book any time you require. 
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Commercial terms and assumptions 
• All prices stated are based on an annual subscription and paid in 

advance. 
• Licences are only granted to, and used by, an individual Authority, 

Association, Trust or similar as a single ‘legal entity’. 
• Hosting can be in public cloud or private cloud spaces via Microsoft 

Azure or AWS. On premise and hybrid options are also available. 
• All prices include product updates (as and when available) as well 

as a comprehensive range of support services during the life of the 
contract. 

• The minimum contract term is one year but can be fixed for multiple 
years to suit the needs of the customer. 

• Payment terms are 30 days from date of invoice. 
• All prices exclude VAT at the prevailing rate. 
• Software and Professional Services are invoiced on order. 
• Services prices include reasonable out of pocket expenses. 
• Please refer to the Service Description for full details including 

requirements, hosting requirements and service level response 
times. 

 

For more information about the Evolve Digital Transformation Platform, 
don’t hesitate to reach out to the team at info@NDL.co.uk                               

or call  01937 543500. 

 

mailto:info@NDL.co.uk
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