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Overview 

The Beyond “Cloud Midland HR & Payroll Delphi/iTrent Archive Application” is a product 

designed for any organisation that is moving from MHR iTrent on to another HR/Payroll 

platform but still has a requirement to retain and query their old data for several years.   

This application will enable organisations to remove hardware, support, maintenance, and 

license costs from their annual expenditure whilst giving access to important HR and Payroll 

information through fast secure user-friendly screens.   

 

 

Fig 1. Sample Main Menu Screen 
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Fig 2. Sample Person Menu Screen 

Fig 3. Sample Employment Menu Screen 
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Providing simple but effective reports and data required for querying in a clear report  

 

Fig 5. Sample Employee Absence Report 

Fig 4. Sample Absence Menu Screen 
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The application has a data retention module to keep the organisation compliant with GDPR 

rules and can be integrated with most Single Sign On (SSO) providers. 

 

 

Whilst the application has a library of reports to query the most common data element across 

HR and Payroll, additional reports can be provided upon request for additional cost.   

 

Fig 6. Sample Data Retention Screen 

Fig 7. Sample Salary Details Screen 
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Cloud Database Management 

For cloud implementations, the application will be hosted on the Oracle Cloud 

Infrastructure and Beyond will provide cloud database management. 

 

On-boarding and Off-boarding 

At the start of the engagement there is a one off on-boarding/implementation process and 

charge. These are detailed in the pricing document. A feasibility study will be conducted prior 

to the engagement to ensure the customer setup is compatible with our software and an 

accurate on-boarding charge will be estimated for non-standard implementations. 

The on-boarding service includes: 

• Standing up an Oracle cloud database and associated Oracle Cloud Infrastructure 

components 

• Migrating the iTrent on premises data into the Oracle cloud database 

• Setup and configuration of the application tool for building user-friendly reports 

• Customer branding is available on request. 

 

Pricing 

See the pricing document. 
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Technical Support 

For all applications Beyond will provide a basic level of software support during 

business hours (excluding public holidays and the period between Christmas Day and 

New Years’ Day), Monday to Friday, 9.00am – 5.00pm.    

The customer will be expected to provide 1st line support and a documented scenario 

will need to be produced and reported to Beyond for investigation.  Should the 

customer spawn a fault investigation that is subsequently proven not be a software 

error, then Beyond reserve the right to charge for that time consumed to aid the 

customer investigation.   

Hosting 

If the customer wishes to procure a fully managed service for the hosting the 

application, then Beyond will procure the Oracle Cloud Infrastructure on behalf of the 

customer and this cost will be passed on to the customer monthly. 

Service Constraints 

As the applications are hosted on an Oracle cloud database, the service constraints 

are dictated by the Oracle service level agreement for this service.    
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Service Levels 

Our standard cover for support is Monday to Friday 09.00-17.00 excluding public 

holidays, however for support coverage required out of these hours, we would be 

happy to discuss and tailor to the individual requirements and needs of the customer. 

Financial Recompense Model 

Where necessary, Service Levels and outcomes will be agreed with the customer prior 

to any engagement. Under such circumstances, we would be happy to discuss 

Financial Recompense Models. 

Data Restoration/Service Migration 

Data can be imported or exported on request. 

Training 

Administrator training is included as part of the on-boarding service.  

Ordering and Invoicing Process 

Ordering is processed according to the terms agreed at the time of acceptance.  

Typically, this will involve client acceptance by way of purchase order from a written 

proposal for the work stating deliverables, costs, and timescales. 
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Beyond’s payment terms are 30 calendar days from the date of the invoice. 

Termination Terms 

These are included in our Terms and Conditions document. 

Consumer Responsibilities 

When preparing for a Specialist Cloud Services engagement, Beyond will make clear 

the contribution required from the client.  This will be in the form of documentation 

provision, interviews and workshops participation and reviewing results with 

knowledge transfer where appropriate. 

Technical Requirements 

For technical requirements, the customer would be responsible for: 

The web interface client requires a modern web browser.   

Provision of appropriate levels of network access to the application 

environment/infrastructure when on site 

Trial Service 

Not available, however a complete demo can be provided. 
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