
–

(“SysGroup” or “Supplier”).

(“Customer)

The Supplier’s Standard Terms and Conditions

The Acceptable Use Policy, which sets forth the terms governing the Customer’s use of the 
Supplier’s services and systems

https://www.sysgroup.com/wp-content/uploads/2025/06/Standard-TCsfinal.pdf
https://www.sysgroup.com/wp-content/uploads/2025/06/Standard-TCsfinal.pdf
http://www.sysgroup.com/terms-and-conditions-services
https://www.sysgroup.com/acceptableusepolicy/
http://www.sysgroup.com/terms-and-conditions-support
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	1 INTERPRETATION
	1.1.1 Unless otherwise stated in this SOW, all capitalised terms appearing herein shall have the meaning given to them in the other documents that form part of the Agreement as listed in the Background section.
	2 DURATION
	2.1 This SOW shall commence on the Services Commencement Date specified below and remain in place for the Subscription Term.

	3 SERVICES AND DELIVERABLES
	3.1 From the Services Commencement Date specified below:
	3.1.1 the Supplier shall provide the Services specified in this SOW to Customer in accordance with the terms of the Agreement.
	3.1.2 Unless otherwise stated in this SOW, Customer shall pay to the Supplier the Charges specified in this SOW, in accordance with the terms of clause 9 of the Agreement.
	3.1.3 Licences acquired on a usage or consumption basis will be charged on a used consumption basis in arrears based on the Third-Party Proprietor’s Portal Pricing.
	3.1.4 Professional Services shall be charged and paid in advance of the Services Commencement Date
	3.2 Particulars of Services (where applicable) are described in section 4 below.

	3.3 Services are described and quantified below
	By signing this Statement of Work, you confirm that you have the appropriate authority to enter into this Agreement on behalf of your organisation and agree to be bound by the terms and conditions of the Agreement
	…………………………………
	Name Duly authorised signatory of
	[ ]

	4 PARTICULARS OF SERVICES

