
“Timely access to data held in multiple systems can be a challenge in any organisation, but especially when the
information is needed for patient care and split between hundreds of systems. IMX enables users across the Trust

to have access to all available information on their patients from many systems, including documents from a
dozen sources, medication details, the full GP record and embedded PACS and OrderComms solutions. IMX has

increased our operational efficiency and quality of care whilst improving patient experiences.”
Joshua Chandler, Chief Digital Information Officer, Bedfordshire Hospitals NHS Foundation Trust
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The IMX Platform is ReStart’s flexible, fully customisable data and integration solution that unifies clinical data
from multiple systems into a single, secure, and modern interface. Designed to reduce complexity and scale with
your needs, IMX integrates seamlessly with source systems, devices, and existing infrastructure. It enables real-
time data sharing and system connectivity across clinical and operational environments, supporting joined-up
care, streamlining workflows, and ensuring timely access to the right information to improve patient outcomes.

How We Can Help
STRATEGY
Reimagine how your organisation operates. Embrace new ideas and innovations, to achieve better
solutions. We aim to empower our clients by sharing our interoperability expertise and guiding them
with cohesive and actionable approaches.

EXPERIENCE
We ensure the provision of highly effective interoperability and integration support and expertise,
considering aspects such as security, testing, development, futureproofing, and cost optimisation.

OPERATIONS
Let us help you harness technology to work exactly the way you need it. With our proven, results-driven
approach, we’ll guide you through every step of your digital change and transformation journey.

TECHNOLOGY
With over 20 years of experience, we provide expert support and guidance in healthcare technology.
We understand the challenges of accessing timely patient data across multiple systems - and we know
how to overcome them.

SUPPORT
We excel in delivering exceptional support and expert guidance. With two decades of supporting NHS
Trusts, we understand healthcare and the technology, so no challenge is too big.

IMX – Making Interoperability Effortless



DISCOVER OUR IMX PRODUCTS
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IMX Archive allows easy access to legacy patient data from your chosen Trust system.
Improve your access to patient data, that is easy to read, secure and up to date. Having an
archive solution in place can help to de-risk a data migration to an EPR implementation.  
The solution of choice on the market, it enables clinical staff to view a patient’s history in
chronological order and hierarchical views. Designed to integrate with your existing
healthcare systems, providing seamless legacy data retrieval, whilst supporting all
structured and unstructured data formats, images and multimedia files. 

IMX Outcomes is an advanced online platform designed for the collection,
management, and in-depth analysis of patient-reported outcome measures in
Mental Health Services. Unlock the power of IMX Outcomes to access and analyse
patient outcomes data, providing invaluable insights and enabling you to solve
some of the complexities of an ever-evolving healthcare system.
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“Archive More, Migrate Less” 

IMX Clinical Record is a secure, configurable online solution that unifies patient
data from multiple sources, both within and beyond your IT systems, into a single,
user-friendly interface. Built on a modular, microservices architecture, it adapts to
your organisation’s unique needs, ensuring health and care professionals have the
right information, at the right time, in the right place.

Maintaining uninterrupted clinical care during any software outage is our top priority. With
our IMX Replicate solution, real-time updates ensure that patient records remain current,
even during outages of critical systems like Electronic Health Records (EHRs). This enables
clinicians to access the latest patient information, including status updates, medications,
allergies, and pathology results. It also allows for continued clinical noting without
reverting to paper-based processes. Our proven integration allows data to sync back to the
EHR, avoiding retrospective updates and minimising disruption. This saves time, reduces
costs, and keeps your team focused on patient care.

“We were delighted to find the team worked closely with us, demonstrating considerable technical
ability, patience, and attention to detail. The team was dedicated to ensuring that the record was

accurate and complete, which was very much appreciated by us and supports our priority to ensure
patient and staff safety always comes first.”

Julie Crockett, Deputy Chief Information Officer, Humber Teaching NHS Foundation Trust


