
 

This Document is the property of Access UK 

© Copyright 2025 Access UK Ltd | All rights reserved 

Page 1 of 6 

 

 

  

G-Cloud15 

Access 

NotesCentre 

Pricing Document 



 

This Document is the property of Access UK 

© Copyright 2025 Access UK Ltd | All rights reserved 

Page 2 of 6 

1 Access NotesCentre 

 

Access NotesCentre is our AI-powered solution designed to dramatically reduce the time 

practitioners spend on administrative tasks—currently up to 60% of their workday. Using voice 

dictation, typed, or pasted text, it intelligently organises and summarises unstructured content 

into professional case notes using predefined templates. Built on a private Large Language 

Model specifically trained in social care terminology, NotesCentre is tailored to each service's 

local context and nuances, ensuring secure, ethical AI that inspires confidence. 

 

The solution works seamlessly across smartphones, tablets, and laptops with offline capability. 

NotesCentre can also record meetings, identifying speakers and extracting key actions and 

decisions. It can generate multiple outputs from a single input, such as formal minutes, 

accessible summaries, or translations into different languages, all while keeping the 

practitioner in control with preview and editing capabilities before committing content to the 

system. 

 

2 G-Cloud Specific Pricing 

 

Band Hours Annual Fee 

1 up to 2000 £5,625.00 

2 up to 5000 £10,500.00 

3 up to 10000 £19,500.00 

4 up to 20000 £33,000.00 

5 up to 50000 £64,500.00 

6 up to 100000 £99,900.00 

7 up to 150000 £130,500.00 

8 up to 200000 £157,200.00 

9 up to 300000 £197,100.00 

 

Customer Success 

 

 

 

 

 

 

Notes on Pricing / additional services 

• Annual fee invoiced annually in advance 

• Set up costs included in annual fee 

• Excludes VAT 

• Pricing does not include integrations, implementation services, project management or 

data migration. 

Customer Success Plan Standard Premier 

Percentage of ARR (per year) 15% 25% 
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• Implementation services will be charged at our prevailing day rates with the number of 

days required to be determined by the scale of the project. 

 

Assumptions & Conditions 

• No pricing has been provided for third-party licences that the Customer would  

need to contract directly with. 

• Pricing is based on up to 500GB of data storage – additional storage is £10,000 per 

500GB per year. 

 

Example 

Organisation has a requirement for 20000 hours plus a Standard Customer Succes Plan. The 

first year is calculated as follows: 

£33,000.00 for 20000 hours +  

15% of £33,000 = £4,950 

Firs year annual fee total = £37,950. 

 

3 Implementation Methodology 

 

Access Implementation Methodology (AIM)    

Our consultants follow a 4-phase, 12-step process and we propose a scale of project, 

management and administration that's appropriate for your specific needs. From evaluation, 

planning and design, through to implementation of your business solution.  

  

Phase 1, Pre-project planning    

  

Step 1: Needs analysis  

After detailed consultation we will clearly define your needs in a proposal document that 

identifies the benefits you will experience by updating your systems.  

  

Step 2: Solutions demonstration  

We will take you through a tailored demonstration of your proposed solution and work with you 

to agree which elements will be included in the initial project. We listen and take account of all 

your feedback and will provide a quotation outlining the anticipated cost of your project.  

  

Step 3: Sales handover  

Having finalised the project's scope and agreed commercial terms, we prepare a handover 

document from sales to the project team who will partner you throughout implementation. They 

will meet with all appropriate members of your team to ensure continuity throughout the 

process.  

  

 

Phase 2, Configure & Install   
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Step 4: Definition  

The Access project team will work with you to define the structure and control processes that 

will guarantee the success of your project.  Documents that we provide you at this stage will 

cover all your project objectives, the full specification and success criteria. This gives total clarity 

over individual tasks and responsibilities to ensure you're fully informed going forward.  

  

Step 5: Solutions workshops  

This step helps your project team become fully immersed in the proposed software. We map 

business processes to functionality so that you can understand how the solution will look and 

feel.  

  

Step 6: Confirmation of requirements  

Following your feedback from the solutions workshops, we will confirm the detailed actions and 

solution components necessary to meet the project success criteria we identified earlier.  

  

Phase 3, Training   

  

Step 7: Configuration   

The components identified in Step 6 are delivered and a User Acceptance Test (UAT) system is 

built ready for you to carry out a pilot test. We configure and tune all the variables within the 

system to match your specific requirements.  

  

Step 8: User Acceptance Test (UAT)  

The UAT is conducted in a workshop environment for your staff against an agreed test plan. At 

the end of this step you will be ready to go live.  

  

Step 9: Education  

With a fully designed, installed and tested system now in place, we will train your staff on all 

relevant areas of the software. We are highly skilled at adapting our training to the learning styles 

of each of your staff members. We can train all of your staff or, if preferred, we will train your in-

house.  

  

Phase 4, Support   

  

Step 10: Go Live   

The test system is converted into a live working environment ready for the processing of real-

time business transactions. This is managed by a pre-agreed go live check list to ensure all 

possible circumstances are considered and addressed. We will be on-site to answer your 

questions and support your users throughout this time, helping them to get maximum clarity 

and impact from the software as they become increasingly confident.  

  

Step 11: Support handover  
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We prepare a handover document and deliver it to our ongoing support team. This document 

contains all the information our support consultants need to answer any future queries you may 

have.  

  

Step 12: Post project review  

Your experience is extremely important to us. Shortly after you go live we will request feedback 

on your experience of the implementation process to help us further refine our delivery 

processes. We then agree sign-off for the project.  

 

4 Service & Support Management Details 

 

Providing you and your users with a high level of incident support is of prime importance to us. 

As well as being able to answer your queries, our support staff will also be able to inform you 

about the latest software releases, and provide hints and tips to ensure you are getting the 

most out of your product. To emphasise the importance of support to Access we have over 500 

employees in the UK in our Support and Customer Success functions.  

  

Support Commitment   

We recognise that the systems, software and services we supply may be critical to the well-

being of your business. Our aim is to ensure that you have continuous operational capability 

from our products. We will help you to achieve this by providing efficient support, resolving the 

majority of tickets at first-line contact.   

  

We will help you maximise your return on investment by providing the best in 

technical assistance, advice and customer care. We own your support queries and will ensure 

that they are resolved as promptly and efficiently as possible.   

  

We provide 2 main support plans as detailed below.   

 

The Standard Plan  

Get answers faster  

As a Standard Plan customer you benefit from faster response times and can access our support 

teams via telephone and live chat, as well as through our Customer Success portal. To help your 

team be more productive, you are provided with continued access to our e-learning content as 

well as a programme of Success webinars, designed to keep you up to date with new features 

and share best-practice advice and guidance.  

 

The Premier Plan  

Boost productivity with direct access to the experts and achieve a higher return on investment  

Our Premier Plan enables your team to achieve more and improve productivity through an 

ongoing relationship with your own designated Customer Success Manager. Your CSM will get 

to understand how you’re using the technology and will advise you on how to get more from it. 
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Full details of our Customer Success Plans can be found here Access Customer Success Plans. 

 

https://www.theaccessgroup.com/en-gb/support-hub/customer-success-services/success-plans/customer-success-plans/

