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1 Access Eploy - Applicant Tracking System and Recruitment CRM 

 

Eploy is a cloud-based recruitment platform built for modern in-house recruitment teams, 

combining an Applicant Tracking System, Recruitment CRM, onboarding, and analytics into a 

single web-based platform. It's fully integrated with an organisation's careers site, delivering a 

seamless experience for both candidates and hiring teams, and supports complex recruitment 

needs including multiple brands, varied workflows, and global hiring. 

 

For the public sector variants, Eploy positions itself as the complete ATS Talent Acquisition 

platform for NHS, Central Government, Local Authorities, Education and the Public Sector, 

combining Applicant Tracking System, Talent CRM, Talent Pools, Onboarding, Analytics and 

careers site with integrations for IDVT, HRIS, assessments, background checking and multi-

posting. Key features listed include job requisition and approval management, talent pooling 

and pipelines, candidate attraction and job posting, candidate relationship management, 

applicant tracking, recruitment process workflows, candidate assessment and video 

interviewing, and job offers/onboarding with electronic signatures. 

 

 

2 G-Cloud Specific Pricing 

 

The following represents G-Cloud specific pricing for Access Eploy.  

 

Eploy Platform Pricing 

 

# Employees 
Monthly 

subscription 

Up to 200 £765 

201 - 349 £935 

350 - 499 £1,100 

500 - 699 £1,375 

700 - 899 £1,650 

900 - 999 £1,925 

1,000 – 1,499 £2,200 

1,500 – 1,999 £2,475 
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Eploy Modules – Monthly Subscriptions 
 

2,001 – 2,999 £2,860 

3,000 – 3,999 £3,300 

4,000 – 4,999 £3,850 

5,000 – 7,499 £4,620 

7,500 – 9,999 £5,390 

10,000 – 12,499 £6,050 

12,500 – 14,999 £6,600 

15,000 – 19,999 £7,150 

20,000 – 24,999 £7,700 

25,000 – 29,999 £8,250 

Full Time 

Employees 

API Monthly 

subscription 

Standard 

Integration 

Employee  

Portal 

Internal 

Jobs 

SCIM User 

Provisioning 

Monthly 

Subscription 

HCM 

Connector 

Careers 

Site 

CMS 

Up to 200 £83 £83 £165 £28 £83 £110 £300 

201- 349 £110 £110 £193 £55 £83 £138 £300 

350 - 499 £110 £138 £220 £55 £110 £220 £300 

500 - 699 £138 £220 £275 £83 £138 £275 £300 

700- 899 £138 £275 £330 £83 £165 £358 £300 

900 - 999 £138 £358 £385 £110 £193 £440 £300 

1,000 - 

1,499 
£220 £440 £440 £110 £220 £550 £400 

1,500 - 

1,999 
£275 £358 £495 £138 £248 £605 £400 

2,000 - 

2,999 
£303 £440 £578 £138 £275 £660 £400 
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Eploy Video Interviewing 

# Applications Price 

100 £99 

250 £225 

600 £475 

1000 £650 

2000 £1,100 

 

 

  

 

3,000 - 

3,999 
£358 £495 £660 £165 £330 £715 £400 

4,000 - 

4,999 
£358 £495 £770 £193 £385 £770 £400 

5,000 - 

7,499 
£440 £495 £1,155 £358 £688 £825 £400 

7,500 - 

9,999 
£495 £495 £1,348 £440 £798 £880 £400 

10,000 - 

12,499 
£495 £495 £1,513 £495 £908 £935 £500 

12,500 - 

14,999 
£495 £495 £1,650 £523 £990 £935 £500 

15,000 - 

19,999 
£495 £495 £1,788 £578 £1,073 £935 £500 

20,000 - 

24,999 
£495 £495 £1,925 £605 £1,155 £935 £500 

25,000 - 

29,999 
£495 £495 £2,063 £660 £1,238 £935 £500 

Eploy Multi Posting 

# Multi-Posts Price 

120 £625 

240 £1,175 

600 £2,595 

1200 £4,595 

2400 £7,750 
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Eploy SMS 
 

Monthly SMS# Price per month 

500 £35 

1000 £55 

1500 £80 

3000 £140 

5000 £199 

 

Eploy E-signatures (Monthly Plan) 

Monthly Signable 

Docs 
Price per month 

60 £33 

180 £79 

500 £175 

1000 £285 

2000 £440 

 

Evo Everywhere 

Evo Everywhere is the AI platform provided with all Access solutions, delivering enterprise-

grade AI capability within the customer's own security perimeter. Included within the platform 

base fee, all users have access to Evo Navigator and Evo Workflows. Power user licences 

additionally unlock Evo Researcher (knowledge synthesis and information retrieval), Workflows 

AI and the ability to Run Agents. 

 

Tier Platform Base Fee Power User Licence 

Evo Everywhere 20% of annual cost £50 per user per month 

 

Customer Success 

 

 

 

 

 

 

 

 

 

Customer Success Plan Standard Premium 

Percentage of ARR (per year) 15% 25% 
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Professional Services 

 

 

 

3 Onboarding, Implementation & Timescales 

 

Your project commencement date is the day on which we receive your signed Eploy Order 

Form and initial payment. At this point, we will allocate you an Implementation Manager (this 

will typically be within 1 to 3 weeks of the commencement date, however during busy periods 

this may be longer). Your Implementation Manager will then be in touch to arrange a 

commencement call during which they will discuss your project timelines and organise a 

project start date. Within 12 weeks of the project start date, we will expect to complete your 

full system implementation (Go-live date). Once we have allocated your start date, we will 

Eploy Professional Services 

Costs for Eploy professional services, in line with SFIA, are shown below. 

Service Day rate 

Project Management  £950 

Careers website integration & design £950 

Eploy system configuration £950 

Integration consultancy £950 

Development & 3rd party integration £950 

Recruitment Process Consultation £950 

Implementation services £950 

Classroom Training (Eploy Site) - There is a maximum 

limit of 8 delegates. 

£1100 

Classroom Training (Client Site) There is a maximum limit 

of 8 delegates. A dedicated training facility with 

PC/Laptop access per delegate and presentation screen 

is required. Expenses charged additionally. 

£1200 

One-to-One Online Training (up to 10 people) £200 per hour 

Webinar Training (up to 50 delegates – listen only) £350 per hour 
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provide a comprehensive project plan, detailing key milestones, feedback periods and areas of 

responsibility, ensuring you can plan your internal resources appropriately.  

As Eploy is a cloud-based solution, you will have 

access to a test environment throughout the 

project for UAT and any initial training and 

consultation sessions. Our methodology 

ensures you are completely confident at each 

stage of the implementation and are fully 

prepared to execute your “go-live” plan, which 

we will prepare with you. The plan includes 

transitioning from any incumbent system and 

managing live vacancies and candidates that 

are currently in your recruitment pipeline. 

 

4 Training, Support & Maintenance 

 

We deliver dedicated training courses at each stage of your implementation, but our trainers 

are always available should you need any additional bespoke sessions. Available training 

includes: 

• Customer Preparation Training. We will invite you to attend a series of hour-long 

Webinars which introduce you and your team to the system, its key components and 

discusses the options available to you for system customisation. These Webinars also 

provide greater clarity on the information we require from you to help configure your 

system. We will also invite you to attend a Standard User Training day, delivered via 

webinar, which looks at a typical Vacancy lifecycle, using a generic training system. This 

training day will complement the other training sessions you attend during this phase of 

implementation and provide greater context around each of the topics while providing 

a basic understanding of how Eploy works, how to navigate around the system and how 

to carry out the most common tasks performed during a vacancy lifecycle 

• Customer Configuration Training. Once we have fully understood your specific 

requirements, we will begin to build your system. During this period, you will be able to 

start defining your Recruitment Workflows, Email and Document Templates, Screening 

Forms and Security Settings. Dedicated training Webinars are available to you during 

this phase to teach you how to plan for and make the necessary changes to these areas 

of the system, ready for testing.  

• User Acceptance Testing Training. During the Testing phase, User Acceptance Testing 

(UAT) Training will be available to you and your team. We explore the topic of User 

Acceptance Testing from the ground up, comparing a good from a bad UAT. We will also 

look at how to feed back any issues resulting from your testing to us and explore in 

detail the types of problems that you can resolve yourself. 

• Standard User Training. Once your system has been fully configured and tested, we will 

deliver Standard User Training. We will teach your Recruitment teams how to process 

your Vacancies and Applications from creation through to Placement, looking at the 

process from each vantage point – the Core System, Hiring Manager, Candidate and 

http://eploy.co.uk/esg-im-01-00
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Vendor Portals. We will use your fully configured system and processes for this training 

day. 

• System Administration Training.  This is a dedicated training course for your System 

Administrators and Super Users to provide them with the skills necessary to keep your 

system up to date. This training course can be delivered at any time, including during 

implementation, if you wish. 

• Proactive Recruitment/Talent Pooling Training. This 6-hour training course and 

workshop will teach you how to use the tools available to you within Eploy to search 

your Candidate pool and find Candidates already within your system who may be 

suitable for any of your Vacancies. We will teach you how to tag Candidates and 

Vacancies using Skills to help speed up the search process, and how to add "watchdog" 

widgets to your Dashboards, identifying new talent as they register, according to pre-

defined criteria. This course is typically delivered 6-8 weeks after your system has gone 

live. 

• Dashboards and Reporting Workshop. During this workshop, we will teach you how to 

optimise your existing Dashboards and create new ones through the use of Metrics and 

Widgets. We will also show you how to use these dashboards as the launching point for 

creating and running bespoke reports, using the Eploy Reports Builder. We will then 

work with you to help you define and create your new Dashboards and Reports, and 

show you how to share them with other Eploy Users and Hiring Managers. 

• Hiring Manager Training. Although Hiring Manager training is typically handled in-

house, it is an additional service we are able to offer. We can deliver Hiring Manager 

training on-site, or via webinar. We are also able to produce training videos for your 

Hiring Managers. If you would like to explore the options available, please speak to a 

member of our Sales or Training team. 

• Bespoke Training. If you would like to combine elements from any of our courses into a 

single bespoke training course, our Training team would be more than happy to discuss 

the options with you and customise a training even to suit your requirements. 

Once the system has gone live, your team will have ongoing access to: 

• The Eploy Knowledge Base which includes extensive training manuals, quick reference 

guides, recorded webinars and videos 

• Direct access to our UK-based Customer Success team 

• All future system updates and upgrades 

 

Eploy has a dedicated support team on hand during office hours. As Eploy is managed entirely 

by us, most support queries usually are to do with system use. Our friendly team are always 

willing to answer all questions, no matter how large or small. 
 


