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1 Access Donorfy

Donorfy is a cloud-based CRM platform designed specifically for charities and not-for-profit
organisations. Built by fundraisers with over 100 years of combined sector experience, the
platform provides comprehensive fundraising management, donor management, income and
Gift Aid processing, campaign and event management, reporting and analytics, and
automation tools. The system integrates with popular fundraising platforms including
JustGiving, Enthuse, GoCardless, Stripe, Mailchimp, and HMRC, enabling charities to coordinate
all fundraising activities, track supporter interactions, manage major donors, automate Gift Aid
claims, and generate actionable insights from a single central hub.

2 G-Cloud Specific Pricing

The following represents G-Cloud specific pricing for Access Donorfy. Pricing is per user per
month.

Starter Package

Constituents 500 1000 1500 2000 2500 3000 4000 5000

Monthly Cost £39 £92 £108 £123 £139 £154 £175 | £195

Professional Package

Constituents 500 1000 2500 | 5000 7500 10000 15000 20000 25000 30000

Monthly Cost £69 | £137 £181 £247 £290 £315 £353 £391 £429 £454

Constituents 40000 50000 60000 70000 | 80000 90000 100000 125000 150000 1750000

Monthly Cost | £529 £605 £680 £756 £832 £882 £933 £1058 £1185 £1298

Enterprise Package

Constituents 1000 2500 5000 | 7500 10000 15000 25000 30000 40000 50000

Monthly Cost
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Constituents 60000 70000 80000 90000 100000 125000 150000 175000 200000 2250000

Monthly Cost £1219 | £1320 | £1399

Constituents 250000 275000 300000 350000 400000 450000 500000 550000 600000 650000

Monthly

Cost £2423 | £2594 | £2766 | £3011 | £3245 | £3456 | £3669 | £3869 | £4019 | £4169

Constituents | 700000 750000 | 800000 850000 | 900000 950000 1000000 550000 600000 650000

Monthly Cost | £4308 | £4470 | £4622 | £4774 | £4927 | £5081 £5236 £3869 £4019 £4169

Starter, Professional, Enterprise Feature List

Starter Professional Enterprise
Fundraising Management

Campaign Management v v
Community fundraising

v
Events Management v
Tribute funds & In-Memory
Giving v
Corporate Pipelines

Direct Marketing &
Segmentation

Individual Giving tools
Legacy Management
Major Donors
Membership

Prospect Research
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Trusts & Foundations

Key Features

Automation Triggers 3 Triggers Unlimited Unlimited
Campaign Donation Pages v v v
Communication Preferecnes v v v
Connections v v v
Constituent management N4 v v
Constituent Timeline v v v
Custom Dashboards 1 10 10
File Uploader v v v
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GDPR Preference Centre v v v
Lists for reporting & queries v v v
Send emagsn\gill Outlook & v v v

Tags v v v
Website Forms 3 Website Forms Unlimited Unlimited
Volunteer Management v v v
Auto-tags v v
Campaign Segmentation v v
Data API (O Data feed) N4 v
Duplicates automation v v
Import Standing Order forms v v
REST API v V4
Send-to-Donorfy email
integration v v
Self Service Comm's
Preferences portal v v
e v v
Webwidgets v V4
Finance
Donation Management v v v
Gift Aid automated eligibility v v V4
0% transaction fees 0% 0% 0%
Accounts System Export v V4
Batch entry v v
EFT features v v
Multi-currency Coming Soon Coming Soon
Pledge management v v
Quickbooks download V4 v
Sage I(Ijno?/v i(l)oa;cacounts v v
Sage 50 accounts download v v
Xero v v
Zynk Sage 50 download V4 v

Standard Integrations
Automatic Gift Aid

Enthuse
Eventbrite
Facebook & Instagram tools
GoCardless
JustGiving
Logate

Paypal
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Stripe
DotDigital
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Mailchimp
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"Works with Donorfy" Integrations

Ema v v
Woo Commerce v V4
Dataro v V4
Data 8 v v
Charity Toolkit: Access v v
Charity Toolkit: Much Loved v V4
EBM Chat2Impact v v
Hosting
Donorfy hosted v v v
Private Cloud v
SQL access v
One included. Additional

£30 / mo plus constituents sandboxes are £30 / mo plus

Sandboxes (added to main constituent constituents (added to main

count for billing purposes) constituent count for billing

purposes)

Evo Everywhere

Evo Everywhere is the Al platform provided with all Access solutions, delivering enterprise-
grade Al capability within the customer's own security perimeter. Included within the platform
base fee, all users have access to Evo Navigator and Evo Workflows. Power user licences
additionally unlock Evo Researcher (knowledge synthesis and information retrieval), Workflows
Al and the ability to Run Agents.

Power User
Platform Base Fee .
Licence
20% of annual £50 per user per
Evo Everywhere
cost month

Customer Success

Customer Success Plan Essential Standard Premium

Percentage of ARR (per year) 0% 15% 25%

Notes on Pricing / additional services
e Monthly Billing
e Annual Billing available for a 2% discount
e Multi-Year Contract available for a 5% discount
e Excludes VAT
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Assumptions & Conditions
A constituent is a single record in the database. One person equals one constituent.

Example

A charity with 26,000 constituents in the database on Professional service with a Standard
Success Plan would have a monthly fee £454 + VAT. This is based on being in the 30,000
constituents bracket.

3 Implementation Methodology

We aim to provide you with an excellent experience in getting up and running. Our
Implementations packages range from small site implementations using our rapid FlightPath
Implementation packages right up to larger solution projects where we would use our Access
Implementation methodology. For the set-up process to be as successful as possible, we need
to work together to achieve this.

Access FlightPath

Our FlightPath services have been designed to be remote-first, providing you with an improved
low-risk implementation journey, no matter how your organisation is structured or wherever
your employees are working.

We use video technology to facilitate face to face contact, so you still get the hands-on benefit
of working with an Access expert and our years of software deployment expertise. We have also
invested in product e- learning, so your users can learn our products at their own pace.

Our remote-first approach means that you have regular, accessible communication with us to
keep you on track at every step of your journey and that your software can be delivered flexibly
to suit the needs of your organisation and employees.

All our FlightPath consultants and on-boarders are not only certified in our products, they are
also trained and certified in our remote-first FlightPath implementation methodology, including
training in effectively delivering remote customer projects.

Each FlightPath implementation programme from Access follows a well- defined journey with
key milestones. These milestones represent - at a high level - the individual phases of your
implementation journey. We'll be using these milestones to help us both track and communicate
progress towards successfully launching to your users. Our aim is to give you value from your
investment as quickly and as fully as possible. Using our years of software deployment expertise,
we have defined the FlightPath methodology. This is a journey based on best practice and
designed to deliver timely value to you and your colleagues. And while it is ultimately your
journey, we are here to support you all along the way.

Clear roles and responsibilities
At the ‘Getting Started’ milestone phase, you will receive a Welcome Pack. In here you'll find
clarity on roles and responsibilities. What you'll need to do, and what we will do. Crucially our
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FlightPath approach also clarifies our joint expectations, helping us both understand the process
that we will jointly commit to, in order to successfully launch your chosen software to your end-
users in a timely and efficient manner.

Your onward journey

Even when your implementation has successfully landed, and you are in a position to go live
with our software, we will ensure that you are successfully transitioned to the care of our Success
Team.

The Success Teams include our support colleagues and Customer Success Managers and will be
available to support you as you use your software and realise the benefits of your investment in
your Access Solution.

4 Service & Support Management Details

Providing you and your users with a high level of incident support is of prime importance to us.
As well as being able to answer your queries, our support staff will also be able to inform you
about the latest software releases, and provide hints and tips to ensure you are getting the most
out of your product. To emphasise the importance of support to Access we have over 500
employees in the UK in our Support and Customer Success functions.

Support Commitment

We recognise that the systems, software and services we supply may be critical to the well-being
of your business. Our aim is to ensure that you have continuous operational capability from our
products. We will help you to achieve this by providing efficient support, resolving the majority
of tickets at first-line contact.

We will help you maximise your return on investment by providing the best in technical
assistance, advice and customer care. We own your support queries and will ensure that they
are resolved as promptly and efficiently as possible.

We provide 3 main support plans as detailed below.

The Essential Plan

The online service The Essential Plan is available to all Access customers as part of your license
fee and provides you with easy-to-access online support for all your queries, facilitated via our
Customer Success portal.

The Standard Plan

Get answers faster

As a Standard Plan customer you benefit from faster response times and can access our support
teams via telephone and live chat, as well as through our Customer Success portal. To help your
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team be more productive, you are provided with continued access to our e-learning content as
well as a programme of Success webinars, designed to keep you up to date with new features
and share best-practice advice and guidance.

The Premier Plan

Boost productivity with direct access to the experts and achieve a higher return on investment

Our Premier Plan enables your team to achieve more and improve productivity through an
ongoing relationship with your own designated Customer Success Manager. Your CSM will get
to understand how you're using the technology and will advise you on how to get more from it.

Full details of our Customer Success Plans can be found here Customer Success Plans
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