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Equifax Online Portal Checks -
Public Sector Gateway (PSG)

Key Benefits 

�All reports in a single portal. No  
extra logging on required

Retrieval of reports in a single place 
accessible by those who need it

Auditing capabilities, ensuring due 
diligence checks can be carried out  
as required

Provides a comprehensive view of  
an individual and/or company in a  
single portal

The ability to conduct checks on individuals 
or companies, on a case by case basis, is a 
fundamental part of the Public Sectors casework. 
 
Equifax Public Sector Gateway is available with 
three components via Equifax Equip:

• �Find, Verify and Investigate reports via Public 
Sector Gateway

• �Consumer reports (including Vetting, Bank 
Account Verification)

• �Commercial reports for Companies, Directors, 
and International

Having a single portal with a bespoke set-up, 
enables different teams to take reports they 
need, while benefiting from the overall package 
taken across the organisation.

https://www.equifax.co.uk/business/contact-us/


Service Description
Equifax Equip is our online portal, providing easy access to 
a variety of consumer reports and information, all through 
a single, user-friendly online portal so users can make fast, 
accurate credit decisions and checks.

Equip gives users an effective way to manually on-board, 
manage and trace their customers with Equip, users can 
access reporting services for credit, fraud and ID, debtor 
management and tracing solutions, batch processing and 
customer management.

It’s suitable for companies large and small that want to make, 
check or audit credit decisions online.

Equip - Public Sector Gateway - Access to Data on 
Individuals and Businesses
The Equifax Public Sector Gateway (PSG) is the strategic 
platform for delivery of the majority of Equifax services to its 
Public Sector clients. The PSG is a secure, quick-to-implement, 
easy-to-use, and configurable web-based service that would 
provide authorised users within your establishment with access 
to a series of reports on individuals and businesses, each 
providing a specific ‘view’ of the available data that is focused 
on, and proportionate to, a specific business need. It is available 
via an online portal, or integrated into your systems. As 
appropriate, reports can be generated with the consent of the 
individual, or under one of the data exemptions provided by the 
Data Protection Act 2018. For ease of use, the reports available 
via the PSG are divided into three categories:

Find

These reports provide you with 
a powerful and flexible means 
of finding an individual at their 
current address (using full 
or partial name and address 
details), often the first step 
in any process be it customer 
engagement, debt management 
/ repayment or investigation.

Verify

These reports establish that 
the individual is genuinely who 
they say they are, live where 
they say they do, and has told 
the truth about their personal 
circumstances helping you to 
confirm their eligibility for a 
service and to reduce fraud.

Investigate 

These reports provide access 
to a diverse range of data on 
individuals and businesses within 
a single system, reducing the 
need for you to access multiple 
suppliers / systems to obtain the 
same data and giving a complete 
picture of an individual or 
business including their financial 
status and their ability to repay 
outstanding debt.



Only those reports  
you require would be 
displayed on the PSG 
‘dashboard’ and made 
available to your users. 

If required, different report 
options can be configured for 

your different teams.

Delivery Mechanism 
Equifax Equip is available via an online portal. Equip including PSG, is also available as an API service.
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Contact us today to schedule a 
consultation with one of our experts.

Let’s talk

Speak to our experts

Equip - Commercial

Equip - Consumer

Equip - Batch

The Commercial reports have been 
refreshed within Equip to provide an 
enhanced look, feel and searchability.

Equifax can provide access to Batch services via 
the Equip Platform. These include a number of 
services, depending on your requirements, and will 
be a simple and quick solution to a batch service.

Equifax can provide the following reports as 
required from our Consumer Dashboard.
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