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We are Fresh

Fresh, a product launched by the Advania
Group in 2015, is an enterprise-class intranet
solution designed not just around features
but based on real intranet usage scenarios.
Built on the power of Microsoft 365, SharePoint, Teams and

Viva, Fresh runs on your Microsoft environment, complying
with your business requirements.

Fresh’s focus on user experience, accessibility and Microsoft
365 ensures a seamless, inclusive and efficient experience
for your employees in the hybrid work landscape.
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Fresh story
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classic & on-prem
SharePoint
First customers
adopt Fresh
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Major investments in
product, re-branding
and partner channel
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Fresh 5.X launch:
personalization, analytics,
Al-powered intranet

Fresh
Connect
automation
launched

Over 1m
Fresh users in
26 countries
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Benefits

Launch an on-brand
intranet that feels
like a website — in
just two weeks

freshintranet.com

Publish targeted
content that users
want to read, time
and time again

Work with a solution
that grows as your
company does

Create a one-stop-
shop for company
info, comms and
Microsoft 365
channels




Unlocking the value of a modern Fresh Intranet

75%

Reduction in
search time*

50%

Faster onboarding to
full productivity*

20%

Improvement in
retention rates*

@3‘ Onboarding benefits Productivity benefits u:f"-:-;a Retention benefits

= Customise preboarding & onboarding = Streamline comms & content publishing + Transform employee experience & foster sense
experiences » Decrease demand for IT support & corporate of community
= Streamline processes for training & paperwork services » Communicate employee feedback & recognition
= Enhance early community engagement = Automate workflows & approvals = Access career & development opportunities
= Meet new employee tech expectations = Foster innovation & engagement with = Enhance workplace analytics & employee
collaboration tools insights

*Figures based on Forrester's TOTAL ECOMOMIC IMPALCT™ study commissioned by MICROSOFT 2022

freshintranet.com




More benefits

Extend your Microsoft 365 investment with Fresh

D &
Built for
Microsoft 365

EH FRESH

Designed with intranet use
cases in mind

freshintranet.com

am Microsoft Azure

Hosted in your
Microsoft environment

HE Microsoft ) | LEADING PRODUCT K

Solutions Partner

Microsoft Cloud ClearBox

Microsoft® —
Most Valuable
Professional

Aligned with Award
Microsoft winning

Wsﬁ WAI-AAA
~ WCAG 2.2

Compliant with your security
and accessibility standards

advania

Powered by
the Advania Group




ClearBox report 2025
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*OeaI’BOXCONSULTING

Fresh is particularly strong in news and
content management and provides good
support for communities as well. Fresh
has made good use of Al capabilities to
add value to specific use cases such as
editorial support and  answering
guestions on controlled topics.

ClearBox report, 2025
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Leading Product

Fresh is awarded the ClearBox = LeapiNePRobuer
. . . ClearBox

Choices badge, recognizing it CHOICE

as a leading intranet product. 2025

Branding Personalization

Fresh simplifies branding and design
management in complex organizations,
providing easy admin controls.

Search Optimization

Fresh enhances Microsoft search filtering. Al
simplifies access to knowledge, and people
finding is particularly strong.




Trusted by public sector and commercial customers worldwide =

Bristol§ Airport I DLA PIPER
Amazing journeys start here
5 Coy M
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Unified by objectives

for content transformation

Improve employee Create a single place Digital or cloud

engagement
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Microsoft




Large UK police force and Fresh

A success story

Assessment

A large UK police force sought to
replace a legacy intranet that no
longer met the needs of a modern,

mobile and highly regulated workforce.

Key requirements included security,
governance, scalability, and frontline

Delivery

Fresh was implemented as a modern
intranet platform, including large-scale
content migration and secure access to
operational information. The solution
supports both desk-based and frontline
users and integrates business-critical

access. applications directly into the intranet.

() () ()
o/ —/ N

The best fit

Fresh was selected as the
SharePoint intranet that best aligned
with Microsoft 365 standards while
supporting complex organizational
structures and strict compliance

Recognition

The intranet is now widely adopted
across the organization, improving
access to information, internal
communication, and operational

_ efficiency, and is recognized as a key
requirements. part of the force’s digital modernization.

freshintranet.com 9



Don’t just take it from us...

a1
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BristoI§Airport

Amazing journeys start here

Fresh delivered a "Single Source of Truth".

We were impressed how quick we were able to
implement Fresh and it speaks volumes for the ease
with which the project came together.

Claire Mason
Internal Communications and Engagement Partner

ry

Bristol Airport testimonial

1.2m

Users across the world
use a Fresh intranet

95%

Fresh customer
satisfaction score

26

Countries where our
customers operate
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Why choose Fresh over SharePoint out of the box?

Discover six unique benefits of Fresh over SharePoint for an intranet.

Always-on
support and
upgrades

We live
and breathe
intranet

freshintranet.com

Benefit from continuous support, updates and
improvements to keep your intranet up to date. Your
feedback helps us enhance Fresh Intranet's features
and see your requests come to life.

Fresh Intranet is built with the intranet use case in mind.

We think of intranets not by feature but by application
areas such as department, communications and people
search so that we can focus on problem-solving over
technical hurdles.

We align our roadmap plans with Microsoft 365,
surpassing feature parity and seamlessly integrating
with its evolving technology trends. We manage the
evergreen risk allowing you to focus on your needs
rather than Microsoft.

Faster
deployment

and time-to-
value

Budget-

friendly
efficiency

Speed up your intranet launch using pre-built Fresh
Intranet features and scenarios, accelerating your time-
to-value.

Fresh adds an extra layer of flexibility and customization
to your intranet. Choose from more than 70 SharePoint
web parts and Viva Connections cards to build your
intranet. We emphasize inclusivity by designing our
product with accessibility at its core.

Fresh Intranet allows you to keep all Microsoft 365
benefits in place while giving you the added cost-
efficiency brought on by saving time and effort in
custom development as well as productivity gains.




A glimpse of the Fresh features,

with more to explore

Administration

Branding

Multi-instance

Personalization

freshintranet.com

Analytics &
Governance

Community
& Collaboration

Multilingual

Search
& Navigation

Artificial
intelligence

Integrations

News &
Communications




Administration

iii  SharePoint

F FRESH Company v Collaborate ¥  Documents ¥ My dashboard Gex4s613 (38n Q &

o

B Admin Portal Home

freshintranet.com

[ P sewanmse ] a6 ” @
& @

Configuration ~ Web analytics My dashboard

Taxonomies

Taxory s help to organise your cor

terms, that will be displayed in t
Confidential

Label *

€]

Site request  Reports v Edit

ent. You can add additional information to the

Manage your intranet from an intuitive
and nice-looking interface.

Manage your intranet from the
Admin Portal in Fresh

= Manage the major Fresh configuration
options from a single place.

= Configure taxonomy structure,
global navigation, footer, page templates,
and many intranet settings centrally.

= Extend the Admin Portal to include intranet
owner-related tools for areas such as
analytics and governance.
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Analytics & Governance

Intranet analytics

All page views Peak time views Engagemen

This chart shows the total number of page views of the selected instance. This can be useful to show the most active days over various Page type
time periods.

Period

All time

4

() L.

\ug 2024

188

182
144
100
84 87
f‘ Human Resources
53 W
44 [ \Fn::'h
32 = 29 27 Show 20 more ™
18 18
- BemiB.
: = : = - = Page property: Topic
Oct 2024 ec 2024 Feb 2025 Apr 2025 Jun 2025 Aug 2025 Oct 2025 Jan 2026

() All pages
(@ News pages
(_ ) Content pages

(_) Other pages
Last synced on 29/01/2026, 01:05:16
User Department

‘J Fresh

‘_J Sales
‘7\ Internal Communications

Show 10 more V

Page property: Department

Iﬂ‘ Marketing

Get more of your intranet data

with Fresh Analytics.

Understand and control your
intranet

= Understand how your content resonates
with your intranet audience, including all
page views, peak time views, newsletters,
and search.

= Analyze your intranet data using the
following services: Fresh Analytics, Google
analytics, Google tag manager, Microsoft
Clarity and more.

= Create reports to understand how your
sites, pages and documents perform.

14




Artificial intelligence

/N You are chatting with an Al assistant. Answers may be inaccurate,

Hello, my name is Chatty and | am here to assist you with any
people-related questions you may have, such as finding
contact information, checking availability, or scheduling
meetings. You can ask me anything by typing in the chat box
below. | will do my best to provide you with accurate and helpful
answers

Who is an Excel expert?

| found several people who might be Excel experts based on
their profiles.

= .
A David Bowman

e
“ (=) Start chat Find available time

E Paul Moloney
' > (=) Start chat Find available time

.r_'r

= — . . .
¥ (=) Start chat Find available time

&

Madeleine Ryderheim

Al-infusion in your intranet via
FreshMind

= Make Al practical and accessible for every
user with FreshMind.

= Empowered by Microsoft Azure OpenAl,
FreshMind seamlessly integrates within
your Microsoft ecosystem.

= FreshMind is a robust collection of Al
features embedded in Fresh Intranet,
including content management, content

editing, and information and people finding.

15



Branding =

Reflect your corporate brand in
the intranet

i Sharefoint

= Customize your SharePoint intranet with
sleek design options, including rounded
corners, container visibility and hover
effects.

= Apply centralized branding settings to your
intranet to increase design consistency.

= Transform your SharePoint interface with
» . customizable display settings, including

.o display modes, styles, color schemes,
custom fonts, default image, and focal
point.

Globala nyheter

Make your intranet look yours.

16




Community & Collaboration

Global sites

Intranet Governance Business Continuity

Fresh implementation project Company rebranding

freshintranet.com

Company information

Collaboration portal project

Support employee engagement
and collaboration

= Access Viva Engage communities and
conversations in your intranet via Viva
Connections and SharePoint.

= Create templated communities
using Fresh's provisioning capabilities,
including request form and approval.

= Create scenario-specific directories (e.g.,

policies) for pages, documents and sites in
your organization.

17
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Integrations

Q Search in Fresh Viva

@ Microsoft Viva

Good afternoon, Jarbas

Dashboard
@ Favourite tools Q_ Intranet search
Fresh website Click here!

Show tools

My M365 Top news
Unread email Copilot in SharePoin
9+ items

Curated policy documents

Office dog policy

Useful policy for all who wants to bring thei

friend to the office

Policy documents

Office dog policy

Useful policy for all who wants to bring thei

friend to the office

ir fluffy

ir fluffy

© Town halls

Townhall Nov 2023

T UK Intranet >

7 Edit

7 Edit

(2) My Engage feed © whats new?

Company comms News
First all-hands of 2024 4items
Yesterday we held the first all-hands meeting for
2024, setting out the goals for the year. Check o...

View all

Company alert

Copilot in Shar...

Fresh cards for Viva Connections
as an example for integrations.

Connect to your Microsoft 365
and external data sources

= Choose from 14 Fresh cards for Viva
Connections to implement intranet use
cases in the Viva Connections home
experience.

= Show information from within SharePoint
using Search, Microsoft Graph, or external
sources using REST API connections via
the Generic Cards or My Tiles web part.

= Leverage a workflow-based solution (e.g.,
Power Automate or Logic Apps) to extend
the functionalities of our SharePoint list-
based features such as Alerts, Feedback
and Tools.

18



Multi-instance

i SharePoint
T FRESH company v Collaborate ¥ Documents ¥ My Dashboard GBX45585  (-060) Q Seard

6% Pagedetails & Analytics

2@ f in o
i ShorePolmt

"B T FRESH mpanydrecory ~  Comvmumications ~  Cossent ~  Collabaasion ~  Tools
Welcome to
o

xn«

Create multiple intranets within your
Microsoft 365 tenant.

Globala nyheter Senast uppdaterat!

® 0 e D

freshintranet.com

One license, multiple intranets

Simply put, an intranet instance is
represented by a set of sites connected via
a URL prefix, together defining the intranet.

Create multiple intranet instances within
your Microsoft 365 tenant and access your
preferred instance via Microsoft Teams.

Each intranet instance has its own
navigation elements, theme, taxonomy,
search and so on.

19



Multilingual

— T Create on-demand or manual
L translations for your content

< Chent Success

Fresh

e e = |everage SharePoint out-of-the-box
i e Sl B i S i R SV LRI multilingual capabilities within Fresh
= Intranet.

= Create on-demand translations for page
FRESH rotasiogen Nyhetscenter “  Infohubben Samarbets 280 (079 & ® Content.

= Product labels available in more than 10
languages.

Provide the intranet in the user's preferred language.

20



News & Communications

Latest news 3 UK News archive

Reach every employee across
your organization

B,

< .
AL A m‘if* = |Leverage many video, news, event and
harePoint : The new 2 . . . .
:hangisthat-rhave H Fresh release V5.0 is Brand update and alert Web parts to dlssemlnate Informatlon

been announced. H ready new templates

1 B savang ; across your organization.

e ‘ = Reach employees with targeted
« newsletters, announcements, news posts,
and push notifications.

Events hub

O, I = Make your intranet accessible to every
| oee-n. - - < user with Fresh, meeting WCAG 2.2 AAA

. accessibility standards.
2t T | - e |
Let's talk about ﬂ‘ v
e i Show news, events and much more

information in your intranet.

7 Wed, Sep 13, 2023, 12:00 - 1 400

J  Add to calendar

freshintranet.com 21



Personalization =

Make the intranet personal for
your employees

Around me

3 : = Create personalized homepages that show
* @ \) = @ ] information related to the signed-in user.

Pinned items Recent Viewed and OneDrive Trending Upcoming
documents modified items items events

= Tailor content to user interests via targeting
capabilities, including content subscription,
iy 1l @ & & ~ SharePoint audience targeting and user

Pending Groups Frequent MS Teams Unread Trending

tasks sites email sites prOfile pr0pertieS.

= Access your bookmarks, badges, interests
QFL d_ qa and more via the My profile web part or
disruptions e SRR USer prOﬁIe panel.
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Search & Navigation

All People Policies News Files Events Pages Knowledge Base Vacancies More

y Kioni Buhari John Rowe : David Bowman e Emma Gerken
Regional sales ... 3 Sales Analyst " Chief Sales Exec.. “jgi Sales director

u Sales Force Automation is DOWN
https://dev194293 service-now.com/kb_view.do?sys_kb_id=f2765f9fc0ag8011b0120ec1b352bfoob
Tue, Dec 6, 2022
On Friday, January 20th, we experienced a widespread outage that affected all Zoho services. The
outage started around 8:13 am Pacific Time. Zoho services started coming back...

m Vacancy: Sales Executive

https://www.linkedin.com/jobs/view/4234598529
Sales
Drive FruitCo's sales by building relationships with new and existing clients in the ...

BE sales by Salesperson (Power Bl Report) - Business Central | Microsoft Learn

The Sales by Salesperson report provides an overview of sales performance broken down by salesperson.
20 days ago

..release wave 2. The Sales by Salesperson report provides an overview of sales performance...for
each salesperson. It showcases key metrics such as total sales amount and quantity. ...

—> View all 10369 results of MS Leam

Sales & Operations
Sales & Operations
..5ales & Operations Here you can find help and information around operational aspects. ...

Retail & Logistics

Retail & Logistics
..sales to both consumers and businesses. The Logistics team, based mainly in Manchester, .

‘ . . @ Product launch: Sip the world

Product launch: Sip the world

..Sales, Operations, Retail & Logistics, and Customer Service to ensure a unified and ..Sales Growth
Equip sales teams with promotional materials, training, and product knowledge...

freshintranet.com

A robust, scoped and consistent
intranet search experience.

Business Function

D Operations (16)

[ sales (10)

I:\ Human Resources (8)

Show 9 mare ~

Topic

I:\ Campaign (8)
D Innovation (8)
B Product launch: Sip the world (8)

Show 25 more ~

Type of content
I:\ Campaign page (3)
D Campaign document (2)
[ campaign news (2)
Show 6 more

Content owner

View options

Location

View options

Publish date

View options >

Modified

View options

Target content

View options ~

A consistent intranet search
experience and navigation
structure

= Create an Al-powered, robust, and
consistent enterprise search experience
with filters and customization options to
easily find information, documents, people,
and data from external sources such as
ServiceNow and Confluence.

= Find your coworkers via a dedicated
employee directory that is powered by Al.

= |mplement a global navigation across your
intranet that supports three different menu
types and can include a breadcrumb.

23



Fresh Intranet — Roadmap

Immediate
priorities

= Accessibility: Upgrade Fresh's
accessibility compliance to WCAG 2.2
AAA.

» Al and search trust: Transparent and
contextual Al answers, combined with
user feedback to help everyone reach
trusted insights faster and continuously
improve search relevance.

= Client requests: Easier addition of events
in the user's calendar, RAG color status in
review date columns in content reports,
and more.

* Fresh Intranet roadmap plans are subject to change.
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