
  

 

 

© Esri UK 2026 January 2026 1 

Public 

 

ArcGIS Online  
G-Cloud Services – RM1557.15 

Pricing Document – Esri UK G-Cloud 15 – Cloud Software 

Crown Commercial Service 

 

Acknowledgement 

Esri and ArcGIS are trademarks, registered trademarks, or service marks of Environmental 

Systems Research Institute Inc in the United States, the European Community, or certain other 

jurisdictions. 

Other companies and products mentioned herein may be trademarks or registered trademarks 

of their respective trademark owners. 
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1. Service Pricing 

The Esri UK ArcGIS Online - Geographic Information System (GIS) Service includes 

the following components:  

• A portal page and access to all the functionality in ArcGIS Online described in 

the Service Definition, subject to that app being included in the user types 

purchased. 

• A minimum of one Creator Named User Account is required. Additional user 

types can be added to the Organisational Account – please refer to pricing 

table. 

• A pre-defined number of Service Credits, which covers typical usage by most 

customers – an Esri UK representative will be happy to discuss how credits are 

consumed and the quantity your organisation may require.  

 

Pricing is shown in the tables below. 

 

ArcGIS Online Organisation Plan 

Name  What’s Included  Price per 

annum  

 Service 

Credits 

per user 

Capabilities  

Viewer1 

 
Viewing your data 
✓ Securely view maps, 

apps and content 

✓ Monitor Dashboards 

0 Can View: 

• Map Viewer  
• Scene Viewer  

• ArcGIS StoryMaps  
• ArcGIS Dashboards  

• ArcGIS Experience Builder  
• ArcGIS Instant Apps  

• ArcGIS Field Maps  

• Configurable Web Mapping Apps  
• ArcGIS Hub Basic  

• ArcGIS Maps for Adobe Creative Cloud  
• ArcGIS for Microsoft 365 (including ArcGIS 

for Excel, ArcGIS for Power BI, ArcGIS for 
SharePoint, ArcGIS for Teams, ArcGIS 

Connectors for Power Automate) 
• ArcGIS for AutoCAD 

• ArcGIS Earth 

£190 

Contributor1 
 
Everything in Viewer plus 
✓ Review and simple edit 
✓ Mark-up and annotate 

maps 

✓ Explore and collaborate 

250 Everything in Viewer plus can use: 
• ArcGIS Survey123  

• ArcGIS GeoBIM  

£380 

Mobile Worker1 250 Everything in Contributor plus can use: £630 
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Name  What’s Included  Price per 
annum  

 
Everything in Contributor 
plus: 
✓ Collect and update data 
✓ Receive work assignments 
✓ Navigate 
✓ Share location* 

• ArcGIS QuickCapture  

• Location Sharing user type extension 
 

 Service 

Credits 
per user 

Capabilities  

Creator  

 
Everything in Mobile Worker 
plus: 
✓ Create and share maps 

and apps 
✓ Manage groups, members 

and content 
✓ Manage mobile workers 
✓ Basic analysis (desktop, 

web and mobile) 
✓ Manage and analyse 

imagery 
✓ ArcGIS Pro Basic 

 

500 Everything in Mobile Worker (except Location 

Sharing extension) plus can use: 
• Web Editor  

• ArcGIS Pro Basic 
• ArcGIS Flight 

£1,050 

Professional2 

 
Everything in Creator plus 
✓ Advanced data 

management 
✓ Additional analysis 
✓ Manage utility networks 

and parcel fabrics 
✓ ArcGIS Pro Standard 

500 Everything in Creator plus can use: 

• ArcGIS Pro Standard 

£4,410 

Professional Plus2 
 
Everything in Professional 
plus 
✓ Advanced analysis 
✓ Machine learning and 

deep-learning 
✓ ArcGIS Pro Advanced 
✓ Multiple extensions 

500 Everything in Creator plus can use: 
• ArcGIS CityEngine  

• ArcGIS Urban 
• ArcGIS Pro Advanced and the following 

ArcGIS Pro extensions:  
✓ ArcGIS 3D Analyst,  

✓ ArcGIS Data Reviewer,  

✓ ArcGIS Geostatistical Analyst,  

✓ ArcGIS Network Analyst,  

✓ ArcGIS Publisher,  

✓ ArcGIS Spatial Analyst,  

✓ ArcGIS Image Analyst,  

✓ ArcGIS Workflow Manager  

£6,620 

    
1 Note: Customers must also have at least one Creator or higher to administer their ArcGIS Online subscription. 
2 Note: User types that include ArcGIS Pro are the only way customers can get ArcGIS Pro without purchasing an ArcGIS 

Pro stand-alone license.  
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Additional Pricing Options 
 

App or Extension Price Per Annum 

 

ArcGIS Application Unit3 

 

£50 

 
ArcGIS Online Service Credits (Block of 1,000) 

 

£160 

 

ArcGIS Software Unit4 

 

£1,000 

 

ArcGIS Data Unit5 

 

£100 

3 Note: Use one or more units to purchase additional ArcGIS Online options and new Applications.  
4 Note: Use one or more units to purchase other ArcGIS term software. 
5 Note: Use one or more units to purchase premium ArcGIS data services. 

 


