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About SH.UK
SH.UK is the only fully integrated, 
customisable, e-sexual and  
reproductive health service that  
works in partnership with the NHS  
and other healthcare providers.

Our services include

• �Web-portal for user ordering

• �Cloud-based secure clinical record system

• �Integrated laboratory providing  
a wide range of STI screening services

• �STI treatment for chlamydia,  
genital warts and genital herpes

• �Contraception prescribing and online 
condom distribution

• �Fully integrated digital PrEP service

• �SmartKits for use in different settings
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No mobilisation costs

There are no mobilisation or other hidden 
costs required to implement any of the 
SH.UK services. 

Customisable service design

SH.UK is the only fully integrated e-sexual 
health service that enables partners to 
choose between using their own clinical 
support, or have it provided by SH.UK’s  
CQC registered, consultant led clinical 
partner. The service includes a web-portal 
for user ordering, cloud based clinical 
record system, treatment and contraception 
prescribing all supported by the SH.UK 
cloud-based service portal.

Laboratory services

ISO 15189-accredited laboratory services  
in-house providing DaaS (Diagnostics as  
a Service). This creates streamlined process 
flows, improved quality and reduced 
turnaround times. The Preventx Laboratory 
is accredited by the United Kingdom 
Accreditation Service to international ISO 
standards and adheres to strict quality 
system requirements.

RPR Syphilis and Hep B immunity tests

SH.UK are one of the only suppliers that can 
provide RPR tests (for known prior syphilis 
affected users) and tests to determine 
hepatitis B immunity status if required as 
part of a customer’s screening profile. 

NHS clinical support

SH.UK can provide access to NHS sexual 
and reproductive health clinicians to deliver 
clinical support for any of our services. 
Partners who prefer to retain the insight and 
expertise of their own local clinical teams 
can be upskilled by the SH.UK team to use 
our web-portal to manage clinical support.

Safeguarding

SH.UK has a robust safeguarding process 
which when utilised in the Preventx  
SHL service, has the highest percentage  
of successfully contacted 16-17 years  
olds against comparable services. 
Safeguarding calls can be managed by 
SH.UK, or the partner’s own designated 
clinical team.

UK pharmacy network

SH.UK has a network of UK pharmacy 
partners it works with to deliver safe,  
remote prescribing of contraceptives  
and STI treatments. All pharmacy partners 
are registered with the appropriate 
regulators and work within SH.UK’s service 
level agreements. Working within a network 
in this way gives SH.UK a wide geographic 
spread across the UK, making it quicker  
and easier for those service users who 
prefer to collect their own prescription. 

Reporting tools

Secure web-based reporting hub for 
reporting/ live service information.  
The data rich nature of the SH.UK service 
allows generation of a wide range of 
reporting tools. These include reports 
on overall testing data, geographic 
breakdowns, demographic breakdowns, 
financials, repeat patient data, and the 
flexibility to develop custom reports which 
can be accessed ‘live’.

Local branding

The service can carry local branding for 
greater integration with other clinical record 
systems. The Preventx cloud based clinical 
record system can integrate with the Idox/
Lilie clinical record system.

Service features



Sexual Health Online04

Testing kit components

Testing kit  
component

Infection testing  
capability

Abbreviation

Pharyngeal / Oral Swab Chlamydia and Gonorrhoea P

Urine Chlamydia and Gonorrhoea U

Vaginal Swab
Chlamydia, Gonorrhoea, Trichomonas 
vaginalis and Mycoplasma genitalium

V

Rectal Swab Chlamydia and Gonorrhoea R

Finger Prick Blood
HIV, Syphilis, Hepatitis B, Hepatitis C, 

Syphilis TPHA confirmation, Syphilis RPR 
& Hepatitis B immunity

B
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Testing kit components

Testing kit 
component

Infections capable  
of testing for

SHHAPT /  
tariff code

Cost

U
Chlamydia and/or Gonorrhoea 

from a single sample site
T1 or T2 £6.75

V 
Chlamydia and/or Gonorrhoea 

from a single sample site
T1 or T2 £6.75

U    +    B

Chlamydia and/or Gonorrhoea 
from a single sample site 

and HIV, Syphilis, Hepatitis 
B, Hepatitis C, Syphilis TPHA 
confirmation, Syphilis RPR & 

Hepatitis B immunity

P1a, T7 or T6 £7.25

V    +    B

Chlamydia and/or Gonorrhoea 
from a single sample site 

and HIV, Syphilis, Hepatitis 
B, Hepatitis C, Syphilis TPHA 
confirmation, Syphilis RPR & 

Hepatitis B immunity

T4 or T4/T6 £7.25

U    +    P    +    R 
Chlamydia and/or Gonorrhoea 

from three sample sites
T2/TT £7.25

V    +    P    +    R 
Chlamydia and/or Gonorrhoea 

from three sample sites
T2/TT £7.25

U    +    B     +    P 

+    R 

Chlamydia and/or Gonorrhoea 
from three sample sites and 

HIV, Syphilis, Hepatitis B, 
Hepatitis C, Syphilis TPHA 

confirmation, Syphilis RPR & 
Hepatitis B immunity

T4/TT or T4/TT/T6 £7.25

V    +    B    +    P    

+    R

Chlamydia and/or Gonorrhoea 
from three sample sites and 

HIV, Syphilis, Hepatitis B, 
Hepatitis C, Syphilis TPHA 

confirmation, Syphilis RPR & 
Hepatitis B immunity

T4/TT or T4/TT/T6 £7.25

B

HIV, Syphilis, Hepatitis B, 
Hepatitis C, Syphilis TPHA 

confirmation, Syphilis RPR & 
Hepatitis B immunity

P1a, T7 or T6 £6.75
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SH.UK SmartKit dispatch

SH.UK 
SmartKit Type

Testing kit 
components

Infections capable  
of testing for

SHHAPT / 
tariff code

Cost

SH.UK 
SmartKit  
Type A 

U    or    V
Chlamydia and/or Gonorrhoea 

from a single sample site
T1 or T2 £4.75

SH.UK 
SmartKit  

Type B 
U    or    B

Chlamydia and/or Gonorrhoea 
from a single sample site 

and HIV, Syphilis, Hepatitis 
B, Hepatitis C, Syphilis TPHA 

confirmation and/or Hepatitis 
B immunity

T4 or T6 £5.25

SH.UK 
SmartKit  
Type C

V    or    B

Chlamydia and/or Gonorrhoea 
from a single sample site 

and HIV, Syphilis, Hepatitis 
B, Hepatitis C, Syphilis TPHA 

confirmation and/or Hepatitis 
B immunity

T4 or T6 £5.25

SH.UK 
SmartKit  
Type D

V    or    U    + 

P    +    R    +    B

Chlamydia and/or Gonorrhoea 
from three sample sites and 

HIV, Syphilis, Hepatitis B, 
Hepatitis C, Syphilis TPHA 

confirmation and/or Hepatitis 
B immunity

T4/TT or  
T4/TT/T6

£5.75

Supplied in bulk and delivered directly to 
clinics/ screening venues. A delivery charge 
of £8.49 is applied per order to a single 
address (not per carton ordered).

  

SmartKits A, B and C are supplied in a carton 
size of 36, with SmartKit D supplied in a carton 
size of 18. Once a SmartKit order has been 
placed via the online system by a service 
user an additional charge of £1.50 is applied.
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Kit returns cost
Customers can choose to upskill their  
local teams to provide the clinical patient 
management, or they can choose to 
outsource this to the SH.UK clinical team.

All prices include access to the SH.UK portal 
for online ordering, and access to the SH.UK 
clinical record system for clinical patient 
management and triage into local clinics.

SHHAPT / tariff 
code

Infections tested for
Cost using local 
clinical patient 

management team

Cost with 
outsourced 

clinical patient 
management  

to SH.UK

T1
Chlamydia from a single 

sample site
£17.50 £19.73

T2
Chlamydia and Gonorrhoea 

from a single sample site
£18.50 £20.73

T2/TT
Chlamydia and Gonorrhoea 
test from three sample sites

£38.50 £41.43

T4
Chlamydia and Gonorrhoea 

from a single sample site with 
HIV and Syphilis

£31.50 £34.53

T4/TT
Chlamydia and Gonorrhoea 
from three sample sites with 

HIV and Syphilis
£51.50 £55.23

T4/T6
Chlamydia and Gonorrhoea 

from a single sample site with 
HIV, Syphilis, Hep B and Hep C

£49.50 £53.78

T4/T6/TT
Chlamydia and Gonorrhoea 
from three sample sites with 

HIV, Syphilis, Hep B and Hep C
£69.50 £74.48

T7 Syphilis and HIV £21.50 £24.18

T3
Chlamydia and Gonorrhoea 

from a single sample site with 
Syphilis

£28.50 £30.73

P1a-HIV HIV £18.50 £20.38
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Kit returns cost continued

SHHAPT / tariff 
code

Infections tested for
Cost using local 
clinical patient 

management team

Cost with 
outsourced 

clinical patient 
management  

to SH.UK

N/A
Trichomonas vaginalis from  

a single sample site
£26 £28.50

N/A
Mycoplasma genitalium  
from a single sample site

£26 £28.50

N/A
Trichomonas vaginalis  

and Mycoplasma genitalium 
from a single sample site

£31 £33.50
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Chlamydia treatment
Users can choose to have treatment for  
simple genital chlamydia infections 
posted to them at home or can pick up 
from one of our partners pharmacies 
under an hour later.

Drug description Cost

Azithromycin or Doxycycline £20.30

DoxyPEP
DoxyPEP is the use of the antibiotic 
doxycycline taken shortly after sex to help 
reduce the risk of certain bacterial STIs, 
including chlamydia and syphilis, and has 
been shown to be effective in clinical trials.

Drug description Cost

Doxycycline  £28
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Digital PrEP
This integrated service enables safe, easy, 
and rapid access to people who are starting 
PrEP and already on PrEP. Through the SH.UK 
PrEP consultation and triage, eligibility  
can be determined, with those users 
receiving a remote clinician consultation.

Service users are screened for relevant  
STIs, offered a bridging prescription,  
and then provided with a home self- 
sampling renal function test. Users can  
then access longer term PrEP prescriptions, 
with clinical follow up. 

Digital PrEP 
Service Type 

Description Cost 

PrEP Start 
(1 month)

Initial clinical review of user suitability

Base-line negative blood results –  
HIV/Hep B (+Hep C if needed)

eGFR Screen (including provision of self-testing kit)

Clinical consultation with GP, supplementary 
safeguarding checks and risk assessment

Dispensing and delivery of PrEP  
medication (1 month)

£80

PrEP Continue  
(3 months /  
6 months)

Initial clinical review of user suitability,  
including review of eGFR results

Base-line negative blood results –  
HIV/Hep B (+Hep C if needed)

eGFR Screen (including provision of self-testing kit)

Clinical consultation with GP, supplementary 
safeguarding checks and risk assessment

Dispensing and delivery of PrEP  
medication (3 months)

£75

PrEP Annual  
Review 

Annual clinical review of user suitability

eGFR Screen (including provision of self-testing kit)

Clinical consultation with GP, supplementary 
safeguarding checks and risk assessment

Dispensing and delivery of PrEP  
medication (3 months)

£80
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Remote contraception

Oral contraception

The SH.UK platform offers a clinically 
safe way to order routine and emergency 
contraception with an emphasis on choice 
and compatibility with a person’s medical 
suitability and lifestyle. Clinical support can 
be delivered by SH.UK’s NHS-led team or by 
the partner’s own designated clinical team.

Customers users may choose to have their 
medication delivered by post (next day 
delivery) or to collect from a local partner 
pharmacy as soon as one hour after the 
order is accepted.

Local clinical 
patient 

management

Outsourced 
clinical 
patient 

management 
to SH.UK

Local clinical 
patient 

management

Outsourced 
clinical 
patient 

management 
to SH.UK

Local clinical 
patient 

management

Outsourced 
clinical 
patient 

management 
to SH.UK

POP
Desogestrel 

75mcg
£19.98 £21.73 £24.40 £26.15 £32.93 £34.68

COC

Rigevidon 
(levonorgestrel 

150mcg / 
ethinylestradiol 

30mcg)

£17.64 £19.39 £20.87 £22.62 £27.06 £28.81

3 Month  
prescription cost

Drug  
description

POP/ 
COC

6 Month  
prescription cost

12 Month  
prescription cost
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Contraceptive patch

Contraceptive ring

Emergency hormonal contraception

Local clinical 
patient 

management

Outsourced 
clinical patient 
management 

to SH.UK

Local clinical 
patient 

management

Outsourced 
clinical patient 
management 

to SH.UK

Local clinical 
patient 

management

Outsourced 
clinical patient 
management 

to SH.UK

Evra patch 
(norelgestromin 

6mg / 
ethinylestradiol 

600mcg)

£33.00 £34.75 £60.50 £62.25 £104.50 £106.25

3 Month  
prescription cost

Drug  
description

6 Month  
prescription cost

12 Month  
prescription cost

Contraceptive ring  
description

Local clinical patient 
management

Outsourced clinical patient 
management to SH.UK

NuvaRing (etonogestrel 11.7mg / 
ethinylestradiol 2.7mg)

£37.40 £39.15

Emergency Hormonal 
Contraception Description

Local clinical patient 
management

Outsourced clinical patient 
management to SH.UK

ellaOne (Ulipristal  
acetate 30mg)

£27.21 £28.96

Levonorgestrel 1.5mg £27.21 £28.96
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Online condom  
distribution scheme
SH.UK can provide an online condom 
distribution scheme, allowing users to  
add condoms to their order at the point  
of ordering a postal test kit.

We can also work with local partners to 
develop online condom delivery or collection 
schemes for young people, with robust 
safeguarding procedures and clear links  
to testing services.

Condom package contents Cost

12 condoms + 6 sachets of lube  
(petite, regular or large size)

£7.50

12 non-latex condoms  
+ 6 sachets of lube

£8.50
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Remote genital diagnosis  
and treatment
Users are initially asked triage questions 
about their health and symptoms.

Service users are then asked to upload a 
maximum of three photos of the affected 
area to our secure web platform.

Either an SH.UK clinician or partner clinician  
will then receive a notification of a new case  
for diagnosis.

SH.UK is the only provider that allows  
customers to choose between upskilling 
their local clinicians to complete photo 
diagnosis using the SH.UK platform, or to 
outsource this to SH.UK’s clinical partner.

Once the clinician has reviewed this,  
the service user will receive a diagnosis  
from the clinician or be triaged to a local 
service if the clinician was unable to make  
a clear diagnosis.

Customers can choose to provide  
treatment to users themselves, or this 
can be outsourced to SH.UK through our 
pharmacy network. SH.UK can provide 
treatment for external genital warts and 
herpes. The service user can choose whether 
to have it delivered discreetly through the 
post, or they can collect it, from as soon as 
one hour after the order is confirmed, from 
one of our partner’s pharmacies.

Genital warts or 
herpes treatment

Drug description
Local clinical patient 

management

Outsourced clinical 
patient management  

to SH.UK

Herpes
Lidocaine 

hydrochloride 5%
£23.37 £23.87

Herpes - Suppression Aciclovir £42.08 £42.58

Herpes - Single Aciclovir £18.70 £19.20

Herpes - Double Aciclovir £23.38 £23.88

Wart - Primary Aldara (12ml) £70.13 £70.63

Wart - Secondary Warticon (3ml) £37.40 £37.90
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Whether you’re a local authority 
commissioner or an NHS organisation 
providing services, we can help.

We provide our service to 80+ NHS Trusts  
and local authorities nationally, supporting 
and upskilling clinical teams to provide  
a digital service. As the only customisable 
online sexual health service, we’re able 
to focus on your needs and configure the 
service to meet your local requirements.

Nicola Peters  
Business Development Manager

E bids@preventx.com 
T 07512 332 943 

Meadowhall Business Park  
Carbrook Hall Road  
Sheffield S9 2EQ 

T 0333 344 4462

Contact us

Certificate No: 491302025


