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Service features

● Skilled practitioners with full development lifecycle capabilities.
● Experienced project managers, developers, technical leads and architects
● Java, C#, .NET, Scala, Ruby, Python, PHP, Node.Js, HTML.
● Spans technical architecture, development, design, DevOps and WebOps
● User research, UX design, Content design, business analysis, Service design
● Open Source, Hadoop, Riak, PostgresSQL, MySQL.
● Standards compliance: digital by default. FHIR, HL7, Spine, OWASP
● ORACLE, DB2, SQLServer.
● Continuous delivery with automated testing and deployment to the Cloud
● User Interface (UI) and User Experience (UX) design. GDS



Service Benefits

● Robust, production-ready software that meets acceptance criteria
● Service accomplished in delivering to Digital by Default standards
● Expertise across the whole software lifecycle.
● Enables digital transformation in line with Government requirements
● Ability to discuss technical requirements directly with developers
● Flexibility to react to change in user needs
● Short feedback loops enabling rapid changes to the service development
● Upskilling and transfer of digital transformation skills to in-house services
● swift deployment of teams and resources to multiple UK sites
● Working as unified cross-functional team to deliver shared goals



● Engage with stakeholders 

and wider team members

● Pair programming

● TDD & BDD

● Continuous delivery and 

deployment

● Effective documentation

● Open source

Our approach to development



Our approach to development



Our Approach to Design

Double Diamond
Researching the needs of your service’s users, find out what you should be measuring, and explore technological or policy-related constraints.



Our experience





DWP Pension Credits, Seasonal payments, TUO, 
Get your state Pension, Check your SP, 
Bereavement
Discoveries, Alpha, Beta, Live support

DWP New State Pension
Discovery to Alpha 

DWP Carers
Discovery to Live, GDS assessed 

DWP Fraud & Error -Enhanced Payment Data
Discovery 

MOJ Make a plea for a traffic offence 
Discovery to Live, GDS assessed 

MOJ HMCTS: 14 services 

GDS EIDAS
Discovery to Public Beta

DEFRA - EU Exports
Discovery to Beta

DIT
● Great.gov.uk
● Selling Overseas Online

MOJ NOMS Digital Studio
Service Transformation Discovery to Public Beta

Homeoffice : DSAB 

Scrumconnect recent engagements




