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G-Cloud 14 Cloud Support Services

Services Pricing

The pricing for this G-Cloud service is set out in our SFIA rate card, which is a separate attachment to
our G-Cloud service listing. Please note that the day rate used to calculate the service price will vary
according to the resource profile and SFIA levels of IdentityE2E resources use to deliver the service
required. As such, the rate used will vary from the lowest example SFIA level rate shown as the
minimum price on the CCS / Digital MarketPlace website page for our service listing.

Prices in the SFIA rate card do not include VAT. VAT will be included on the IdentityE2E invoice.
Expenses payment information is covered on the SFIA rate card and in our Terms and Conditions.

Depending on the requirements of the customer, we can propose our services on a Fixed Price or
flexible call off basis. Pricing in all cases will be calculated on the basis of our resource profile and the
SFIA rate card.

Volume discounts may be negotiable on a case-by-case basis and will agreed with the customer
before the service begins.



