
 

Security Awareness Testing & 
Training as a Service   
Pricing 
Management Costs 
For the initial setup and configuration of the Service there would be a one off cost charged 
as below: 

Description 
One Off Charge (Excluding 
VAT) 

Onboarding, configuration & testing of the KnowBe4 
Security Awareness and Testing platform with the 
Organisation’s email system. 

£2,999.00 

 

Once the system is live, the Organisation may then pay for the ongoing, proactive 
management of the KnowBe4 platform with two different Service Levels: 

Description 
Monthly Charge (Excluding 
VAT) 

Fully Managed 
- Management of the KnowBe4 Platform 
- Monthly Service Checks & Best Practice 

Recommendations 
- Monthly Business Information Reports 

£500.00 

Premium Managed 
- Management of the KnowBe4 Platform 
- Weekly Service Checks & Best Practice 

Recommendations 
- Weekly Business Information Reports 

£950.00 

 

  



 

Licencing Costs 
There are a number of different subscriptions with different service entitlements, with pricing 
dependent on licence banding as below: 

Licence Type 
Cost Per User Per Year 
(Excluding VAT) 

25 - 50  
Diamond £29.40 
Platinum £24.60 
Gold £21.00 
Silver £17.40 
51 - 100  
Diamond £26.52 
Platinum £21.72 
Gold £18.60 
Silver £15.48 
101 - 500  
Diamond £22.20 
Platinum £17.40 
Gold £15.00 
Silver £12.60 
500 – 1,000  
Diamond £20.76 
Platinum £15.96 
Gold £13.80 
Silver £10.56 

 


