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Foreword  

 
This proposal has been prepared by HCLTech, for the sole use of Crown Commercial Service (CCS). The contents 
of this document shall remain the confidential property of HCLTech and should not be communicated to any other 
party without the prior written approval of HCLTech.  

 

The furnishing of this document shall be subject to contract and shall not be construed as an offer or as constituting 
a binding agreement on the part of HCLTech to enter into any relationship.  

 

HCLTech warrants that, to the best of their knowledge, those who prepared this document have taken all reasonable 
care in preparing it, have made all reasonable enquiries to establish the veracity of the statements contained in it 
and believe its contents to be true. (HCLTech cannot however warrant the truth of matters outside of its control and 
accordingly does not warrant the truth of all statements set out in this document to the extent that such statements 
derive from facts and matters supplied by other persons to HCLTech. The statements in this document are qualified 
accordingly.)  

 

Validity  

 
This proposal and all information contained within are valid for a period of 180 days from October 29, 2024. 

 

HCLTech Contact  
 

Name  Paul Montgomery  
 

Address  6th Floor 

70 Gracechurch Street 

London  

EC3V 0XL 
 

Email  eas-hclsalessup@hcl.com  

or 

Paul.Montgomery@hcl.com 
 

Phone +44 (0) 7747 828480 

or 

+44 (0) 20 7105 8600 
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Pricing Summary  

Intelligent Automation for IT Operations through DRYiCE iAutomate  

      

Pricing - Proof of Concept  
      

Description  Price  Remarks  

Proof of Concept  
Duration – up to 6 weeks  

£25,000 to 
£70,000  

Scope and pricing to be finalised depending on client 
requirements.  

      

Pricing - Pilot  
      

Description  Price  Remarks  

Pilot Deployment  
Duration - 2 to 3 months  

£60,000 to 
£120,000  

Scope and pricing to be finalised depending on client 
requirements.  

      

Pricing - Production Deployments  
      

Description  Price  Remarks  

Per Instance Annual Pricing 
– Starter Edition (Supports 
up to 2,500 OS instances)  

£140,000  
Client has to provide an additional Runbook Automation 
(RBA)/ Workflow Automation Tool if already existing in 
their environment.  
   
Alternatively, HCLTech can provide a quote for a third-
party RBA tool separately.  
  

Per Instance Annual Pricing 
– Standard Edition 
(Supports up to 5,000 OS 
instances)  

£180,000  

Per Instance Annual Pricing 
– Enterprise Edition 
(Supports up to 10,000 OS 
instances)  

£250,000  

      

Other Factors Affecting Pricing    

Based on the client specific requirements, there are certain factors which will impact the pricing, 
thus.  

1. Tool integrations      
2. Runbook development/ customisation and configuration  
3. RBA tool availability      
4. Levels of support and maintenance    
5. Professional Services      
6. Training.      
  

 

  



 

 

 


