
Required Support/Service Example Work Price Per Hour - 
Standard

Price Per Hour - 
Charity/Education

Price Per Day - 
Standard

Price Per Day - 
Charity/Education

Planning - Technical Architecture and feasbility study £113.33 £90.67 £850.00 £680.00

Planning - Project/Operations Creation of PIC and project plan £100.00 £80.00 £750.00 £600.00

Planning - Documentation Documentation of steps to be taken £100.00 £80.00 £750.00 £600.00

Setup and migration - Technical Transfer of secondary workloads £80.00 £64.00 £600.00 £480.00

Setup and migration - Project/Operations Project review and governance £100.00 £80.00 £750.00 £600.00

Setup and migration - Documentation Documentation of work complete £100.00 £80.00 £750.00 £600.00

Security services - Technical Security Audit, Cyber Security Consulting £113.33 £90.67 £850.00 £680.00

Security services - Project/Operations Project Management £100.00 £80.00 £750.00 £600.00

Security services - Documentation Documentation of policies £100.00 £80.00 £750.00 £600.00

Required Support/Service Example Work Price Per User Per 
Month - Standard

Price Per User Per 
Month - Charity

Ongoing support - Managed Service 1st, 2nd and 3rd line support £25.00 £18.75

Required Support/Service Example Work Price Per Hour - 
Standard

Price Per Hour - 
Charity/Education

Price Per Day - 
Standard

Price Per Day - 
Charity/Education

Ongoing support - Bank of Hours Service reviews, SLA management £100.00 £75.00 £800.00 £600.00
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