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Product Name

Enterprise Edition

Application Objects (pack of 150)

Users (pack of 100) - internal

Users (pack of 1000) - external

Users (unlimited) - internal & external

Environment (non-production)
Support 24x7 Premium

Load Test Environment
Environment (production)
Environment Pack

Disaster Recovery

High Availability

Sentry (security & compliance)

Product Notes

Includes: Includes: 1 production
environment, 1 non-production
environment, 1 development
environment, 24x7 support, 100 internal
users, 150 Application Objects

Additional packs of AOs

First pack included with edition
200 to 1,000 internal users (packs 1 to 9)

1,100 to 10,000 internal users (packs 10-
99)

10,100+ internal users (packs 100+)

up to 10,000 external users (packs 1-10)

11,000 to 250,000 external users (packs
11-250)

251,000+ external users (packs 251+)

Success plan required for purchase

Cloud only

Self-managed only. Request SKU from DD.

Self-managed only
Cloud only
Includes High Availability. Cloud only.
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Product Code

P-ENTERPRISE-2023

P-AO-150

P-INTERNAL-USERS

P-EXTERNAL-USERS

P-USER-UNLIMITED

P-NPRD-ENV-AOB
P-SUPPORT-24x7-PREMIUM
P-LOADTEST-ENV-AOB
P-PRD-ENV-AOB
P-PIPELINE-AOB

P-DR-ENV

P-HA

P-SENTRY

User-based pricing model

Per edition

Per Pack of 150
AOs

Per pack of 100
users

Per pack of 1000
users

Per AO Pack

Per AO Pack
Per AO pack
Per AO Pack
Per AO Pack
Per AO Pack
Per AO Pack
Per AO Pack
Per AO Pack

26,100

26,100

8,700
1,740

174

3,480
1,044

21.75

43,500

2,610
2,610
4,350
4,350
6,960
8,700
8,700
17,400



Add-Ons

Compute Add-Ons
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AppShield (mobile application shielding)

Environment (LifeTime)

Cross-region Disaster Recovery

Log Streaming

Front-End Upgrade - up to Class 5
Front-End Upgrade - up to Class 6
Front-End Upgrade - up to Class 7

Front-End Upgrade - up to Class 8
Front-End Upgrade - up to Class 9

Database Upgrade - up to Class 5

Database Upgrade - up to Class 6

Database Upgrade - up to Class 7

Database Upgrade - up to Class 8

Last Updated: January 8, 2024

Priced per total user limit:
For 0-10,000 total users

For 10,001-50,000 total users
For 50,001-100,000 total users
For 100,001-500,000 total users

For 500,001-1,000,000 total users
For more user tiers, see AppShield tab

Review with PM team & request from DD

Cloud Only. Review with PM team &
request from DD

Cloud Only. Sold in increments of 0.5 TB
capacity per calendar month.

Price without HA
Price with HA or Sentry (cloud only)
Price without HA
Price with HA or Sentry (cloud only)
Price without HA
Price with HA or Sentry (cloud only)
Price without HA
Price with HA or Sentry (cloud only)
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Product Code

P-APP-SHIELD-TB

P-LT-ENV

P-CR-FAILOVER

P-LOG-STREAMING

P-FE-CLASS-5

P-FE-CLASS-6

P-FE-CLASS-7

P-FE-CLASS-8

P-FE-CLASS-9

P-DB-CLASS-5

P-DB-CLASS-6

P-DB-CLASS-7

P-DB-CLASS-8

User-based pricing model

13,050
Per edition 23,490
according to total 39,150
users 69,600
168,780
Per environment 26,100
Per .productlon 130,500

environment
Per 0..5TB monthly 5,220

capacity

Per front-end 10,440
Per front-end 15,660
Per front-end 20,880
Per front-end 26,100
Per front-end 52,200
52,200

Per database
104,400
104,400

Per database
208,800
208,800

Per database
417,600
626,400

Per database
1,252,800



