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DIGITAL MARKETPLACE G-CLOUD 14 – CLOUD SOFTWARE-PRICING FOR PUBLIC SECTOR 
ENTITIES ONLY 

 
D&B FINANCE ANALYTICS SUITE PRODUCT OVERVIEW 
 
D&B Finance Analytics is an AI-driven platform powered by the Dun & Bradstreet Data Cloud—
for finance leaders wishing to improve finance operations and reduce cost through insight, 
automation, and enhanced user experience.  
 
Intelligent, flexible, and easy to use, D&B Finance Analytics allows finance teams to manage 
risk, increase operational efficiency, enhance business insight, and improve the user 
experience. 
 

P R I C I N G  O V E R V I E W  &  P U R C H A S E  O P T I O N S  
 
There are two main product options – the details for each is found in Table 1. 
 

TABLE 1 PRODUCT OPTIONS 
 

Business Process  Tier 1 Tier 2 

Ability to search and pull global reports to make 
judgmental credit decisions Y Y 

Receive alerts transactionally, for tracking key 
changes in interested DUNS  Y Y 

Perform basic Portfolio Management activities on 
businesses that have been transactionally assessed Y Y 

Import your accounts receivable data with Dun & 
Bradstreet data and analytics to understand risk 
exposure and drive cash management strategies N Y 

Receive alerts for tracking key changes on the entire 
customer base N Y 
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PRICING FOR FINANCE ANALYTICS TIER 1 AND TIER 2 

Pricing is determined by the expected number of reports requested over a 12-month period and the 
level of UK and Non-UK (International) reports. 

The records then accessed via Finance Analytics is split into two buckets: 

The Live Reports 

Lists all the reports from countries that are considered "live". Live means data is automatically 
refreshed instead of buying a new report each time to get fresh data. To be added to this list a user 
must save the purchased report to their portfolio or added it to a folder. By default, the list will include 
the Country and Company (name, address, DUNS and registration number). Then the user can add up 
to 13 more D&B Live Report data elements. 

The Portfolio Records 

Lists all of the accounts and D&B Live reports listed as above. By default, the list will include the 
Account (name, address, DUNS and account #), Country and Company (name, address, DUNS and 
registration #). Then the user can add up to 12 more account and live report data elements. This list 
also represents the companies and accounts included in Portfolio Insight. The only exception is when a 
user manually selects an application to be excluded from their portfolio. 
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ADDITIONAL SUPPORT FEE 
 
Up to 24 Hours of Support to:  
 

1. Create Online Workspace with a maximum of 10 Ledgers, including the match and upload of 
customer data file and activation of Monitoring, Business Search and Application Processing as 
required. 
 
AND 
 

2. Create a Maximum of 10 Users to include set up and testing of import profiles, import 
mapping and the set-up of 4 alerts to the ‘best practice guidelines’, so that users can copy for 
ease of future alert set-up. 

 
Product Training that includes one onsite visit. 
 
Additional Fee £2,400 
 
(All Data Imports After Initial set up to be conducted by the Customer). 
All prices are quoted exclusive of VAT, with a minimum 12-month contract period. 
 

PRODUCT TRAINING 
 
Free on-line product training is available via the online Learning centre https://learning.dnb.co.uk/ 

Customers can choose how they learn based on their preferences: 
• Live, interactive online courses 
• Team of specialist training consultants 
• On-demand video tutorials 
• ‘How to’ guides 
• Detailed product information 
• Industry best practices 
• View training progress through Learner Dashboards  

 

CUSTOMER SERVICE SUPPORT 
 
Customers can access support via any of the following options: 

• Our self-serve Knowledge Hub https://ask.dnb.co.uk/help/ 
• Online Chat -which can be accessed from our products or our website https://www.dnb.co.uk/ 
• Email via our easy-to-use customer form on-line at www.dnb.co.uk/customerservices 
• Telephone: 08:45 – 17:00 Monday – Friday 
• Email direct: ukcs@dnb.com 

 

The customer service team is available from 8.30-5.30, Monday through to Friday. 
 

https://learning.dnb.co.uk/
https://ask.dnb.co.uk/help/
https://www.dnb.co.uk/
http://www.dnb.co.uk/customerservices
mailto:ukcs@dnb.com
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ADDITIONAL SUPPORT: 
 
Product training onsite may be chargeable e.g., visit and a bespoke webinar £1,280. Statement of 
work required when exceeding standard support. 

Minimum contract period is 12 months. Prices do not include VAT.  

ABOUT US: 
 
Dun & Bradstreet, a leading global provider of business decisioning data and analytics, enables 
companies around the world to improve their business performance. Dun & Bradstreet’s Data 
Cloud fuels solutions and delivers insights that empower customers to accelerate revenue, lower 
cost, mitigate risk, and transform their businesses. Since 1841, companies of every size have relied 
on Dun & Bradstreet to help them manage risk and reveal opportunity.  

© Dun & Bradstreet, Inc. 2024 All rights reserved. 
 
Company Registered no:160043 

FURTHER INFORMATION /ORDERING: 
 
Telephone:- 0800 001234 
Email:-  PublicSector@dnb.com 

mailto:PublicSector@dnb.com

	DIGITAL MARKETPLACE G-CLOUD 14 – CLOUD SOFTWARE-PRICING FOR PUBLIC SECTOR ENTITIES ONLY
	D&B FINANCE ANALYTICS SUITE PRODUCT OVERVIEW
	Pricing overview & Purchase options
	Table 1 Product options

	PRICING FOR FINANCE ANALYTICS TIER 1 AND TIER 2
	pricing for year two onwards

	ADDITIONAL SUPPORT FEE
	PRODUCT TRAINING
	CUSTOMER SERVICE SUPPORT
	ABOUT US:
	FURTHER INFORMATION /ORDERING:

