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Service Pricing

This pricing document includes:

e Service Price including: unit prices, volume discounts and data extractions. However, where
services are procured fogether, and at the fime of procurement the total annual cost
excluding VAT, expenses and licensing costs exceeds £6m and the contract is 3 or more
years, then a 12.5% discount may be applied across these services.

e Items excluded from the price

e Prices for exira services

Datalynx provide resources on a Time and Materials (T&M) basis. Estimated on duration of work will
be provided in advance in consultation with the client.

SFIA rates apply to the following cloud setup and migration services:

Data acquisition
o Data migration
o Data integration
e Tenant data integration services
e Deployment and rollout
e Data management support live service
e Enabling services

Excluded from the Service Price
The following is excluded as standard:

e Enterprise solutions (as it requires additional subscription or licensing)
e Confluent Cloud (licensed)
e Confluent Platform (subscription)
e Othersoftware license costs (EG: Power Bl, Globalscape, Cute FTP)
e Live data environments and live execution environments
e Access to services or data on secure networks (EG: Public Service Network). This is not
provided at additional cost; the relevant body would need to arrange suitable access where
required. This includes secure remote access via laptop and passes for secure facilities
access
e Out of hours service provision. Service hours are:
o Working week (Monday - Friday) excluding national holidays
o 0800 - 1800 (pricing is for 8 hours within this period)

Prices for Exira Services
Out of hours service provision, which are:

e Saturday, Sunday

e National holidays

e Monday - Friday 0000 to 0800
e Monday - Friday 1800 — 2359

Price is 1.5x standard rate on a pro rata basis, for a minimum billing period of four hours.

Any licensing is at cost.
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Other pricing

All pricing is T&M based on SFIA rates agreed in advance with the client.

There is no other form of pricing for this service.

© Datalynx Limited 2024 Page | 4




Skills For the Information Age (SFIA) Rate Card
Standard Rate Card

Development ) Relationships
Strategy and Change and Delivery and .
] . and . People and skills and
architecture Transformation | . Operation
implementation engagement
1. Follow £350.00 £300.00 £300.00 £250.00 £250.00 £250.00
2. Assist £475.00 £425.00 £425.00 £390.00 £390.00 £390.00
3. Apply £690.00 £600.00 £600.00 £550.00 £550.00 £550.00
4. Enable £900.00 £875.00 £875.00 £790.00 £790.00 £790.00
5. Ensure or advise £1,100.00 £1000.00 £1000.00 £925.00 £925.00 £925.00
6. Initiate or influence £1,250.00 £1,150.00 £1,150.00 £1,050.00 £1,050.00 £1,050.00
7. Set strategy or inspire £1,400.00 £1,350.00 £1,350.00 £1,250.00 £1,250.00 £1,250.00
Standards for Consultancy Day Rate Cards
e Consultant's working day: 8 hours exclusive of lunch and fravel
e Working week: Monday - Friday excluding national holidays
e Office hours: 0900 — 1700 Monday - Friday
e Travel, mileage and subsistence: Payable at department’s standard travel and subsistence rates if outside M25

e Professional indemnity insurance: Included in day rate
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