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Any questions regarding this document should be directed to:  

Name:  Liza Handley  

Address:  Civica UK Ltd, Southbank Central, 30 Stamford 
Street, London, SE1 9LQ   

Telephone:  0118 207 1119  

Email:  catering@civica.co.uk  
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Pricing  
Unless otherwise stated, the pricing shown is for software only and based upon a minimum number of 
ten (10) sites.   

Professional services are not included within the software pricing shown and will be quoted upon 
confirmation of the project scope and charged as per Civica’s Rate Card for Professional Services, a 
copy of which forms part of Civica’s GCloud listing.  

Hardware and any 3rd party costs are not included in the pricing shown and will be quoted upon 
confirmation of the customers requirements.   

The typical contract term is for 48 months; the minimum contract length is 36 months.   

  
Local Authority Environments – Kitchen Management System   

 
Includes bundled functionality to manage nutritional, allergen, dietary and cost profile menu 
engineering, purchasing & stock management and trading data capture via mobile devices.   

Number of Sites/ 
Authority  

Annual SaaS Fee – Software Only  

  2024  
Annual 
Price  

2025  
Annual 
Price  

2026  
Annual 
Price  

2027  
Annual 
Price  

2028  
Annual 
Price  

2029  
Annual 
Price   

10-49 Sites  £520  £546  £573  £602  £632  £664  

50-99 Sites  £460  £483  £507  £532  £559  £587  

100-399 Sites  £400  £420  £441  £463  £486  £510  

400+ Sites  £340  £357  £375  £394  £414  £435  

  

Local Authority Environments – Kitchen Management System   

Includes bundled functionality to manage nutritional, allergen, dietary and cost profile menu 
engineering, purchasing & stock management and trading data capture via mobile devices.   

Number of Sites/ 
Authority  

Annual SaaS Fee – Software & Hardware  
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  2024  
Annual 
Price  

2025  
Annual 
Price  

2026  
Annual 
Price  

2027  
Annual 
Price  

2028  
Annual 
Price  

2029  
Annual 
Price   

10-49 Sites  £780  £819  £860  £903  £948  £995  

50-99 Sites  £720  £756  £794  £834  £876  £920  

100-399 Sites  £660  £693  £728  £764  £802  £842  

400+ Sites  £600  £630  £662  £695  £730  £767  

  

Further & Higher Education  

Bundled functionality to manage multi-outlets across campus including Purchasing Management, 
Stock Management, Menu Engineering & Wellbeing Portal (per University)   

2024 Annual 
Price  

2025 Annual 
Price  

2026 Annual 
Price  

2027 Annual 
Price  

2028 Annual 
Price  

2029 Annual 
Price   

£14,000  £14,700  £15,435  £16,207  £17,017  £17,868  

  
Acute Health Care    

 
Bundled functionality to manage dietary profiled patient menus, costed per patient meal services 
and digital meal ordering.   

2024 Annual 
Price  

2025 Annual 
Price  

2026 Annual 
Price  

2027 Annual 
Price  

2028 Annual 
Price  

2029 Annual 
Price   

£4,800  £5,040  £5,292  £5,557  £5,835  £6,127  

  

Community/Residential Healthcare Environments  

Bundled functionality to manage dietary profiled patient menus, costed patient meal services and 
digital meal ordering services.  

£78 per bed per annum.   
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Multi–Academy Trust Environments   

 
Includes bundled functionality to manage nutritional, allergen, dietary and cost profile menu 
engineering, purchasing & stock management and trading data capture via mobile devices.   

Number of Sites/MAT  Annual SaaS Fee – Software  

  2024  
Annual 
Price  

2025  
Annual 
Price  

2026  
Annual 
Price  

2027  
Annual 
Price  

2028  
Annual 
Price  

2029  
Annual 
Price   

10-49 Sites  £520  £546  £573  £602  £632  £664  

50-99 Sites  £460  £483  £507  £532  £559  £587  

100-399 Sites  £400  £420  £441  £463  £486  £510  

400+ Sites  £340  £357  £375  £394  £414  £435  

      

       

        

  

Copyright Notice:  

 

The content of this document is protected by copyright © Civica UK Limited 2024. All rights reserved.  

You may not copy or replicate including extracts of it without Civica’s written consent. You must not 
sell, share, copy or republish this document.  

Copying of this document in any form is prohibited.  

If you want further copies of this document, please make a request to the author shown on the front 
page.  


